Pet Claim Notice
Animal Services Division
5001 Fred Wilson

El Paso, TX 79906

Frequently Asked Questions
* | received a Pet Claim Notice at my residence. What should | do?

Contact Animal Services immediately by calling (915) 842-1000. Your call we be
transferred to a Customer Service Clerk. If you call after hours, please leave a
message and your call will be returned as soon as possible.

* How did my pet end up at the shelter?

Your pet may have ended up at the shelter through various ways. Either a citizen
turned in your pet to the shelter or the animal was impounded by an Animal Control
Officer (ACOQO).

* What do | need to do to get my pet from the shelter?

You will need to visit the shelter at 5001 Fred Wilson to reclaim your pet. You may
claim your pet 10:30a.m. — 6:00 p.m. Monday through Saturday. You will need proof
of ownership fo reclaim your pet. Bring a form of identification and proof of
ownership. Preferred proof is a copy of the rabies vaccination.

* What if | don’t have proof of ownership? Can | claim my pet using photographs or
other non-official forms of ownership?

The preferred proof of ownership includes the rabies vaccination certificate.
However, we may accept grooming receipts or veterinarian office receipts with
description of the animal. If ownership is not established, we ask that you proceed
with the adoption process.

* How much will it cost to reclaim my pet?

The cost of impoundment is $45. There is also a $10 handling fee for each day your
pet is at the shelter. Your pet will need to leave the shelter in compliance with the
animal ordinance.

* | understand that | will have to pay the impoundment fee. Will | face any
additional fees to pick up my pet?

Yes, the animal ordinance requires that all dogs, cats and ferrets be microchipped,
vaccinated against rabies and have current City registration. The fees for each of
these services are as follows: microchip $15, rabies vaccination $9 and City
registration $10.
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* What payment methods does the shelter accept?

The shelter accepts cash, local checks and major credit cards (Visa, Discover, and
MasterCard). A convenience fee of 1.95% is applied to credit card transactions.

* How much time do | have to reclaim my pet? What will happen to my pet if | do
not claim it by that date?

You will need to claim your pet by the date documented on the pet claim notice, unless
you have contacted Animal Services and made other arrangements. If you do not
reclaim your pet by the date, the animal may be adopted or euthanized.

® Can |l access lost or claimed pet information online?
Pictures of the animals at the shelter are available to view online via

www.petharbor.com. Please keep in mind that sick, injured or biting animals are not
available. It is recommended that you visit the shelter to check for your pet.

* | no longer own the animal, even though | am still listed as the owner of record.
What should | do?

Both parties must visit the shelter and provide proof of rabies vaccination and
microchip. If one of the parties is unable to visit the shelter, written documentation with
a copy of ID stating the transfer of ownership will be accepted. The new registration
will incur a $10 fee.
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