Shopping Cart Control
Guide to City Ordinance 9.04.920
City of El Paso Environmental Services Department

Purpose

In an effort to address the persistent problem of shopping carts accumulating on private
property, and in City streets, alleys, storm water ponds, conveyances and arroyos, the
City Code was recently revised to include requirements for the control of shopping carts
by the occupants of retail establishments that provide carts for use by its customers.

Requirements

e Carts must be labeled to identify cart owner (store name is sufficient). Identification
may be in the form of a label, logo or sign placed on cart.

e Cart owners must recover carts from areas of frequent accumulation within a one-
mile radius of the store at least once weekly.

e A written schedule for weekly recovery must be maintained by cart owner and made
available for review when requested by City official.

e [f notified (either verbally or in writing) by a citizen or City official, cart owner must
immediately recover cart, if it is located outside the parking lot or off the cart
owner’s property. “Immediately” is understood to allow a reasonable amount of
time for the cart owner to resolve the shopping cart nuisance. While not strictly
defined, recovery of the cart within 24 hours or less shall be considered satisfying
this requirement.

Management Options

While it is understood that most cases of off-site shopping cart accumulation are the

result of customer activity, the City Code places the responsibility on the cart owner for

controlling its off-site carts by the requirements outlined above. In order to minimize

the opportunity for shopping carts to migrate off the cart owner’s property, the

following suggestions may be followed:

e Installation of electronic wheel-locks (triggers wheel lock when crossing parking lot
perimeter) on shopping carts

e Escorting customers using a cart to their vehicle by store employee

e Parking lot security guard

e Warning signs to customers that taking carts off-property is a crime

e Providing portable, collapsible (two-wheeled) wire shopping baskets (for sale or
deposit) to customers, that can be used to carry purchased items home with them

e Securing a recovery service with a private company to assist in recovering off-site
carts




Enforcement

If a City official observes a cart located off of the property of the cart owner, he/she
will inform the store manager that the cart must be immediately recovered from the
off-site location.

Following this notification, any cart observed as not having been recovered during a
repeat visit by the City Official will initiate a written Notice of Violation being issued
to the store manager and parent company owning the cart.

Once a retail establishment has received two Notices of Violation within 12 months,
the City shall have the power to impound carts located off-property (see below).

Impounding of Carts

Once your company has received two or more written Notices of Violation within 12
months, the City has the power to impound carts located off-property without
further notification.

If impounded, each cart will be identified with a numbered tag, and a claim ticket for
each cart will be mailed or delivered to the manager of the closest store identified
on the shopping cart.

All impounded carts will be stored at a City facility identified on the claim ticket. A
recovery fee of $50 per cart must be paid (in the form of cash, check or money
order) at the Environmental Services Dept., 7968 San Paulo Dr., prior to the cart
owner being able to recover carts from the impound storage area.

Cart owner will be responsible for securing transport for carts from impound storage
area back to cart owner’s retail establishment.

Any cart not claimed within 30 days of impound may be disposed of or recycled by
the City. Any expense incurred by the City for the disposal/recycling process will be
billed and charged to the cart owner.

Questions or Comments?

Please contact Karl Rimkus, Senior Environmental Scientist, at:
(915) 599-6237

rimkuskc@elpasotexas.gov




