CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Tax Department

AGENDA DATE: March 5, 2019

CONTACT PERSON NAME AND PHONE NUMBER: Maria Pasillas, Tax Assessor Collector, 212-1737
DISTRICT(S) AFFECTED: All

SUBJECT:

APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City
Manager to do what? Be descriptive of what we want Council to approve. Include 3
amount if applicable,

Approve property tax overpayment refunds, exceeding statutory three (3) year limit.

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

The Property Tax Code Section 31.11 states that the Tax collector may issue a refund
within 3 years of the date of the payment but that the governing body of the taxing unit
may extend the deadline for a single period not to exceed 2 years on a showing of good
cause by the taxpayer.

PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one?

Council has considered this previously on a routine basis.

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

N/A

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

N/A

*******************REQUIRED AUTHORIZATION***************1\‘****

DEPARTMENT HEAD: M{‘.um (O Paﬂlw

(If Department Head Summary Form is initiated by PurchasingT client departlHeF
should sign also)

Information copy to appropriate Deputy City Manager



10.

TAX REFUNDS OVER THREE (3) YEARS
March 5, 2019

CitiMortgage, in the amount of $7.71, made an overpayment on August 31, 2015 of 2014 taxes.
(Geo. #W81399901807300)

. Select Portfolio Servicing, in the amount of $27.71, made an overpayment on July 31, 2015 of

2014 taxes.
(Geo. #L20499900900700)

Select Portfolio Servicing, in the amount of $142.92, made an overpayment on April 29, 2015 of
2014 taxes.
(Geo. #W14599902301700)

TSI Title Company of Texas, Inc. through Amrock Inc., in the amount of $77.68, made an
overpayment on February 28, 2014 of 2013 taxes.
(Geo. #T28799912200600)

Corelogic Tax Service through BAC Tax Service Corporation, in the amount of $12.49, made an
overpayment on August 31, 2013 of 2012 taxes.
(Geo. #G56999903100100})

Johnny A. Tucker, in the amount of $81.01, made an overpayment on January 31, 2014 of 2013
taxes.
(Geo. #H785000006A0100)

Johnny A. Tucker, in the amount of $15.82, made an overpayment on October 31, 2013 of 2013
taxes.
(Geo. #H785000006A0100)

Idy M. Waters, in the amount of $366.18, made an overpayment on January 24, 2014 of 2013
taxes.
(Geo. #T28799933401300)

Circle K Stores, Inc., in the amount of $1,644.64, made an overpayment on January 26, 2015 of
2014 taxes.
(Geo. #B25699900100400)

Carmen S. Buendia, in the amount of $29.04, made an overpayment on December 18, 2013 of
2013 taxes.
(Geo. #556200404900500)



11. Max R. Dolan, in the amount of $8.12, made an overpayment on June 30, 2014 of 2013 taxes.
(Geo. #H78406601300300)

Mo €. Goilas

Laura D. Prine Maria O. Pasillas, RTA
City Clerk Tax Assessor Collector




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, CitiMortgage (“Taxpayer”) has applied for a refund with the tax
assessor for their 2014 property taxes that were overpaid on August 31, 2015 in the amount of
$7.71 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that CitiMortgage showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of $7.71
is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
A{ M- (s, _ Mo 0foodlos

Sol M. Cortez ~ Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-556/835997/CitiMortgage ($7 71) — Resolution/sme



MARIA Q. P—\SILL AS. RTA
CEPY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TN 79901
PH: (91%) 212-0106 FAN: (915) 212-0107 www, elpasofexas.govitax-office
Gee No. Prop ID
\l{s 13-994.0180.7300 13357

Legal Description of the Property
CITIMORTCAGE

l/ uT WOMBLE 1LOT 37 (6000 SQ FT)
QP 6115 TAMPA AVE
95 METHODIST HILL DRIVE, SUITE 100

ROCHESTER . NY 14623 3%9"5
,\/ M NER MON TANO CRISTOBAL

2014 OVERAGE ‘\\IO{ NT $7.71

1 CITY OF EL PASUL 30 EL PASOISD. 6 COUNTY OF LL PASO, 7: EL PASO COMMUNITY COLEELE 8 UNIVERSITY MEDICAL CENTER OF FI
PASO

Dear Taxpayer:

Our records indicate that an overpayment exists on the property 1av account listed above as of the date of this lener. |f you paid the taxes on this

accuunt and believe you are entitled 10 a refund. please complete the application below. sign 1L, and retum 1t 1o our office. If the taxes were paid by

vour morigage:tith company or any other panty. you musi obtain a written letter of release n erder for the refund 1w be 1ssued in your name if you

did not make the payment(s) on this account, please forward this letter 1o the person who paid thgse taxes. You may also request the ransfer of
this ov erpayment to other tax accounts and ‘or 1ax years in the space provided or by atiacling an addmonal sheet if necessary. Your application for
refund must be submitied within three years from the date of the overpayment, or you wane the ruaht 1o the refund (Sec. 31.11e). Goverming body

approval is required for refunds m excess of $2500,

APFEICATION FOR PROPERTY TAX REFUND L+ 1 . I'q" - OC:ISD = DO [.-

Step 1. Identify the refund Who should the refund be 1ssued to:

recipicnt. o =
Show information for ! \-% “'1"‘9 o —\/E( : C.JQ.LJO(Q}('L(.

whomever will be recening Address: 23 (¥ |
the refund. i . i
;C">-S'a-e-2"’% Jh%nc)m 3. bear, N \f 1469.7

Dastime Phone No.: E-Mai) Address:

Step 2. Provide pa.\mm;t“
information.
Please attach copies of

cancelled checks, bank h“&b }+84@£, 2 7\2' 58 229 e b’_[ 157 qa\ 5- B_i

statement ar criginal recepis ! Ty e i
for all cash Pay memimu_mude A IO{J\T PAIL} {sum of the sbey e amounts
Please cheek one of the Ioll(v\un"

Step 3. Provide reason for
this refund.

[ paid this account in  error and ! am entitled to ihe refund

Please hist any accounts and'or / e e L .
years that vou intended to pay | | everpard this account. Please refund the excess 1o the addre;s I:slcd in S1ep 1 Lt
with this overage, 1 want this payment applied 1o next year's taxes

Thus payment should have been applied 10 other tax accoumqs) and oF vear(s). escrowm (Imed below 1.

Step 4 Sign the form. By signing below. | hereby apply for the refund of the abose-descried taxes and cerfy that the information |
have given on this form s true and correct. { If you make a false statement on this application. vou could be found
guilty of a Class A misdemeanor or a state jmil felony under the Texas Penal Code. Sec. 37110 )

'SIGNATURE OF REQUESTOR (REQLIRED) " PRINTED NAME & DATE I.f"f

o8 g ET&LJJ_—L_Q o et 4 zpip e
rolrated Y

Unsigned apphications cannot

TAX OFFICE USE ONLY! _"_’f;\ppm\ ed . Denied By: = Date:

catist st be complewed, signed. and subized woith suppontimg docunentition o by vadid

V52,04 Print Date: UX 272018

-

v



Mayor,
Dee Margo

City Council

District 1
Peter Svarzbein

District 2
Alexsandra Annello

District 3
Cassandra Hemandez

District 4
Dr. Sam Morgan
Digdrict 5
Dr. Michiel R. Noe
District 6
Claudis Ordaz Peraz
District 7
Henry Rivera

District.8
Cissy Lizarmaga

City Manager
Tormmy Gonzalez

Internal Audit Office

DATE: November 01, 2018
TO: Mana Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor ﬁ

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (2 out of 4)

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded a
three-year period. This engagement was accepled based on the engagement’s potential to improve
management of risks, add value, and/or improve the organization's operations (ILA 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepted
Government Auditing Standards (GAS 2.12). The observations and conclusions that are reported in
this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

CLARA MC COWAN M831-034-2590-0010 5 7.22
RAYMOND LONG M056-999-0390-3300 §  262.77
CITIMORTGAGE W813-999-0180-7300 $ .1
SIERRA TITLE Q550-999-0030-0900 $ 13566
WELLS FARGO HOME MORTGAGE V863-959-2240-0700 $ 1,160.61
RREF CB SBL-TX, LLC E222-999-0860-0100 5 10380
NORA DE LA ROSA T287-999-1220-2000 $ 4405
ANDREW AND CAROLINA LAWRENCE §670-999-0020-0010 $§ 10000
FIRST DATA MERCHANT SERVICES CORP 0788-000-1060-9421 3 9.35
JORGE CHACON H805-99%-0040-0300 s 18.27
MARY HERRERA 3690-999-0010-5600 5§ 17199
REAGON CLIFTON W145-999-0780-0300 $ 64949
JULIO VALDEZ B202-999.0350-0700 § 68.04
JOHNNY TUCKER H785-000-006A-0100 § 1582
JOHNNY TUCKER H785-000-006A-0100 $ 8101
JOHNNY TUCKER H785-000-006A-0100 $ 80.27

The Intemal Audit Office reviewed the refund applications, copies of cancelled checks or proof of
payments. Attached is a list of days from the date the completed applications were received by the
Tax Office and sent to the Intemal Audit Office for review. The Tax Office is taking from 14 to 29
days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-1)
of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo §. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Qutstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Select Portfolio Servicing (“Taxpayer”) has applied for a refund
with the tax assessor for their 2014 property taxes that were overpaid on July 31, 2015 in the
amount of $27.71 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Select Portfolio Servicing showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the
amount of $27.71 is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
oA -G, Nulfiolly
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

19-1002-582/850961/Select Portfolio Servicing ($27.71) — Resolution/sme
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5/ = NOV 28 2018
MARIA O. PASILLAS. RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
2121 N. KANSAS, STE 300
CL PASO, TX 79901
PH: (915) 212-6106 FAN: (915) 212-0107 www.clpasotexas.govitax-office
Geo No. Prop ID
1.204-999-0090-0700 1433007

-Légal Description of the Property

M 9 LANCASTER #3 LOT 4
SELECT PORTFOLIO SERVICING (S RN ST

123 PARKVIEW DRIVE

COVINA . CA 91724 ’bdg,a“

* (MVRER: ENRIQUEZ MARIA [

2014 OVERAGE 1\\|Ol}\"i" $27.11 l/

ECITY OV FL PASO. S YSIETAISIE & COUNTY OF EL PAN 7 FL PASOCOMMUNLIY COLLEGE & UNIVERSITY MEDICAL CENTER Of kI
PARO

Dear Tavpayer:

Our records indicate that an overpaynient exists on the property tax account hsted above as of the dawe of this lenter 1f vou pad the 1axes on this
account and behieve vou are entitled to a refund, please complete the application below. sign 1. and return it to aur office. [f the taxes were paid by
your mortgage Gtle company or any other party, vou must obtain a w ritten letter of release in order for the refund to be issued 1n vour name. If you
did rot mahe the paymeni(s) on this account, please forward this letter to the person who paid these taaes. You may also request the wransfier of
this o\ erpay ment 1o other Iax accounts and-or tax years in the space provided or by antaching an additional sheet if necessany  Your apphication for
refund must be submitied within three years from the date of the ox erpayment. or you waie the night 10 the refund (Sec. 31.11c}). Governing body
approval 1s required for refunds in excess of $2500

2o 823

APPLICATION FOR PROPERTY TAX REFUND
Step 1. iacnliﬁ (LTI ' 1o should the refund be issued to:

recipient. \ A
Show mformation for i £ d 0 I EHE-‘FA} lm

: 2L WL
whomey er will be recebving Address: . i nz _1_1_2_3. .Pa#k !.ﬂew Drlve

the refund. City, State, Zip:
Dayume Phone No.: | gDO Y

Step 2. Provide payment Payment made by:
information.

lesmorey | Oeled Bllo 153300 sjum 125091
s;alcm¢||t or nrug‘ina! recerpls \Sé/f(f 7?(71’/ PO,/[ , 33 )3 v L)/q//? 3¢72.24

or all cash payments vou made.
Sten 2 Proside reqcon for wch el
this refund.

Please list any accoumts and/or - — — : _v,_
years that you intended to pay = Lo erpald this account. Please rcfund the excess to the address !:smd n Step |

I pald this account in error and | am enmled 1o the refund.

with this oy erage 11 want this pavment appln:d 1o next v ear's laxes.
This payment should have been applied to other tax account(s) and/or year(s), escrow (listed below):

Step 4. Sign the form. By 5|gmng bclm\ [ hereby apply fnr he refund of the above-described taxes and certify that the information |
have given on this form is true and correct. { If you make a false statement on this application, you could be found

Unsigned applicanions cannot
guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10. )

be processed

SIGNATURE OF REQUESTOR (REQUIRED) 'PRINTED NAME & DATE v
) ais Fa i )
= W[r}/ . f_‘“ Lf ;":_;F_u.é-. S ! Lbm ﬁ*l“ 111 wlae [/-]8
TAX OFsléEl SEONIY: v/ Approved Denied . Shesth _ Daie / ( (2, / P _ l/

”H\ mpln alion s I Lllll]|'|LlLll \nlnul and submitted with supporting dogumentaning 1o h wolul
va2l4 Print Date: 0827 2018




City Council

District 1
Peter Svarzbein

District 2
Alexsandra Annelio
District 3
Cassandra Hamandez

District 4
Dr. Sam Morgan

District 5
Dr. Michiel R. Noa

: District 6
Claudla Ordaz Paraz
Dystrict 7
Henry Rivera

District 8
Cissy Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: December 10, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo 8. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (ITA
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

SELECT PORTFOLIO SERVICING C/O LERETA,

LLC L204-995-0090-0700 § 217
AMROCK INC T287-999-1220-0600 $ 77.68
CIRCLE K STORES B256-999-0010-0400 3 1,644.64

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review, The Tax Office is taking from 9
1o 17 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Select Portfolio Servicing (“Taxpayer”) has applied for a refund
with the tax assessor for their 2014 property taxes that were overpaid on April 29, 2015 in the
amount of $142.92 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Select Portfolio Servicing showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the
amount of $142.92 is approved.

ADOPTED this day of , 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Agﬁf- - Corke, : .M!QM@ B
Sol M. Cortez ™~ Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

19-1002-579/850945/Select Porifolio Servicing ($142.92) — Resolution/sme
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TAX OFFICE ! .
RECEIVED MARIA O. PASILLAS. RTA

CITY OF EL PASO EN .-SKSSES‘_?ORBEOLLECTOR
2018 221 N. KANSAS, STE 3
NOV 19 FL PASO, TX 79901
PH: (915) 212-0106 FAN: (915) 2120167 “www.elpasotexas.gov/tas-office

Gen No. Prop iD

WH45.999.0236.1 700 TU25
/ 'chnl I)rsc:ri[;}'f;)}-:'(l_f the Property —

23WEST HILLS £3 1LOT 17 483342 50 F7

LERETA LLC C/O SELECT PORFFOLIO 920 CINTENNIAL DR

SERVICIN 0..{5
1123 PARK VIEW DR p 50{

COVINA, CA 91724
DWNER AENDEY LIBRADO & SOCORRL

I OVERAGE AMOUNT  §14292
1CHA GPBRL PSS 3 B Prsoisil m COBSIY OF £ Pase 7 1 FAST CUMMUNIEY COLLEGE, & UNIVERS Y A0 4] st LBt E

FFAS

Dear Taxpayer

Our records andivaite thar an averpayment exists an the propeny 1 account listed above as of the date of this leuer, If you paw the taxes on this
account and beliese you are entitfed 1o a refund. plese complete the application below, sign 1r, and return it 10 onr office I the taves were paid by
Your mortgage tiie company or amy other pariy. you must oblain a writien letter of release m order for the refund to be issued in vour name. Iyou
drd not make the paymenis) on this accoun: please Jorward this letier 1a the person who paid these taves You may also request the transfer of
this o1 erpayment to other tax accounts and ar tax ycars m the space prosaded or by attaching an additional sheer il necessary. Yow apphcation for
refund must be subrntied within three vears from the date of 1he UNETpI ment of you wan e the nglt 1w the refund (Sec. 31t ) G eming body

approval is required for refunds m encess of $3300)

APPLICATION FOR PROPEREY FAN BRI LASRY LI 1 111+ o pplicistion must be complewed, signed, and submitted with supporting documentation w be s

ﬁu_cp 1. ldentify the EYOTT I 10 should (he refund he issued to:

recipient, N — ] ;
Show stformation for M DeAL o YVL{AMJ_ LERETA'_LLC_ i (nh&ﬂs‘?!@ )
whomener will be recening Address; ’ /
the refund. Cuy. State, Zip: 1 123 PaFk V'ew 7Brlve

Davume Phane Now: : : Hﬁh\!ﬁr&;gl 24 =
Step 2, Provide pn.\mm Fayment inade by ) baicl

informnation.

Plcase anach copies of 0.4 ’it'l ?7@{_} n_), i

canvetled checks, hank

statement or onginal receipis -
far all <ash paynients you made,

Step X Provide reason for
this refuad.

Please Tist any aceounts and or -
years that you intended 10 pay

! paud this account in ervor and | am entitled te the refund,

Foverpaid this account. Please refumd the excess to the address listed i Step 1,

with this overage. I want this payment applied 10 next year's taxes.

This paymeat should have been applied to ather tax account(s) andb'ar vear{s). escrow {Iisted below ):

|

{

%Su‘p 4. Sign the form. By signing below, | hereby apply for the refund of the above-described 1axes and certity that the mformaran |
iUnsisned applications cannot  have given on tes forn is uue and sorrect. ( Ifyou make a false statement on this application, you could be found
| = R R et S 5

ibe processed. guiliy of a Class A misdemeanor or 2 state jail fedony under the Tevas Penal Code. Sec. 37,10 )

|

i SIGNATURE OF REQUESTOR (RLEQUIRFED) PRINTED NAME & DATE

i - § ‘ﬁ;@ @Mﬁd’ \(x 4‘7’1’10/4; 13 1g
ML ET et L5 gt Sl L

TAX OFFICE USE ONLY: v Approved " Denied 8y BeTh_ _ l_‘mw:M
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Mayor
Dee Margo

City Council
District 1
Peter Svarzbeln
District 2
Alaxsandra Annelio

District 3
Cassandra Hernandez

District 4

Dr. Sam Morgan
District 5

Dr. Michiel R, Nea
District 6
Claudia Ordaz Perez
District 7
Hanry Rivera

District 8

Cissy LEzarraga

City Manager
Tommy Gonzafez

Internat Audit Office

DATE: December 03, 2018
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, ClA, CGAP, CRMA, Chief Intemal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (2 out of 2)

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally Accepted Government Auditing Standards (GAS 2.12). The observations and

conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

VICTOR T. GREENWQOD H487-000-0020-1500 5 14318
SELECT PORTFOLIO SERVICING C/O LERETA,
LLC W145-999-0230-1700 5 14292
SELECT PORTFOLIO SERVICING C/O LERETA,
LLC V897-999-0290-1300 5 2,12640
MARIA GUZMAN C980-000-0120-0200 § 3961

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 11 days
to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (¢-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon = Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, TSI Title Company of Texas, Inc. through Amrock Inc.
(“Taxpayer™) has applied for a refund with the tax assessor for their 2013 property taxes that were
overpaid on February 28, 2014 in the amount of $77.68 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that TSI Title Company of Texas, Inc. through Amrock, Inc. showed
a good cause to extend the deadline to apply for a refund of the overpayment of the 2013 taxes and
the tax refund in the amount of $77.68 is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:
Laura D. Prine
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:

3@“" =
ol'M. Cortez

Senior Assistant City Attorney

Jm[ﬂ (.0 \001-3 1ﬂ&ﬂ

Maria O. Pasillas, RTA
Tax Assessor/Collector

19-1002-583/8 50989/ TSI Title, Inc. through Amrock, Inc. (377.68) — Resolution/smc
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Dear Taxpayer
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Mayor DATE: December 10, 2018
Dee Margo
TO: Maria O. Pasillas, Tax Assessor/Collector
City Council FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor &
_ District 1 SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years
Pater Svarzbein
The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
District 2 a three-year period. This engagement was accepled based on the engagement’s potential to
Alexsandra Annelio improve management of risks, add value, and/or improve the organization’s operations {IIA
District 3 2010.Cl). The work performed does not constitute an audit conducted in accordance with
Cassandra Hemandez  Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.
District 4
Dr. Sam Margan The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:
District 5
i SELECT PORTFOLIQ SERVICING C/O LERETA,
DiMchisiRboslll [LC 1204-999-0090-0700  § 2771
District 6 AMROCK INC T287-999-1220-0600 $ 7768
Claudia Ordaz Perez CIRCLE K STORES B256-999-0010-0400 $ 1,644.64
District 7 The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
pianty fvare of paymenis. Attached is a list of days from the date the completed applications were received by
District 8 the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 9
Cissy Lizaraga 10 17 days to process the applications received and send for review.
City Manager , .
Tommy Gonzalez Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.
cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer
Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069
R — “Delivering Outstanding Services”

Internal Audit Office
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RESOLUTION

WHEREAS, pursuant to Section 31,11 (¢} of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Corelogic Tax Service though BAC Tax Service Corporation
(“Taxpayer™) has applied for a refund with the tax assessor for their 2012 property taxes that were
overpaid on August 31, 2013 in the amount of $12.49 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2012 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Corelogic Tax Service though BAC Tax Service Corporation
showed a good cause to extend the deadline to apply for a refund of the overpayment of the 2012
taxes and the tax refund in the amount of $12.49 is approved.

ADOPTED this day of y 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
gl . lfa _ Mo isllan

Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-467/855508/Corelogic Tax Service through BAC Tax Service Corp. ($12.49) — Resolution/sme
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Dcar Taxpayer:

Our secords indicate that an overpayment exists on the property tax account listed above as of the date of this letter, If you paid the taxes on this
account and belicve you are entitled to a refund, please complete the applic:iion below, sign it, and rctum it 1o our office. If the taxes were paid by
your mortgage/title company or any other party, you must obtain a written lelter of relcase in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts andfor tax years in the space providegl or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpaymefit, or you waive the right to the refund (Sec. 31.11¢). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND

Step 1. ldentify the refund m Corelogic Tax Service —

recipient. Name: N ;
Shov S matich for [Name: Re fl: nds I)ep::rtnicnt y
whomever will be receiving | Address: I. 0. Box 9202
the refund City, State, Z'P_ Cl)ppcll, TA 75019
Daytime Phone Nc 817-699-2601 dress:
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step 3. Provide reason for
his refund.
case list any accounts and/or
cars that you intended to pay -/'PI- | overpaid this account, Please refind the excess to the address listed in Step 1. v
ith this overage. T s B ]

I paid this account in error and | am entitled to the refund

| | want this payment applied to next year's taxcs.
This payment should have been applied to other tax account(s) andlor year(s), escrow (listed below):

|

Step 4. Sign the form, By signing below, 1 hereby apply for the refund of the above-described taxes and centify that the information |
Unsigned applications .,gn have given on this form is true and correct. ( If you make a false siatement on this epplication, you could be found
be processed. guilty ol' a Class A misdemeanor or a state jail felony under the Texas Penal Code, Scc. 37.10. )
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Mayor
Dee Margo

City Council
District 1
DT Suetinns
District 2
Alaxsandra Annelio

District 3
Cassandra Hermandez
District 4
Dr. Sam Morgan
District §

Dr. Michiel R. Noe

District 6
Claudia Ordaz Perez

District 7
Henry Rivera
District 8
Cissy Lizarrega
City Manager
Tommy Gonzalez

Internal Audit Office

DATE: August 06, 2018

TO: Maria O. Pasillas, Tax Assessor/Colleclor

FROM: Edmundo 8. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor CQD

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (I1A
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted_Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

WENDY A. DOW C741-999-0300-0700 5 19591
REVERSE MORTGAGE SOLUTIONS D672-999-0080-4500  § 100.01
STUART C. COX, TRUSTEE M436-999-0020-5700 § 32241
STUART C. COX, TRUSTEE M436-999-0020-5700 $ 32576
STUART C. COX, TRUSTEE M436-999-0020-5700 § 321.75
STUART C. COX, TRUSTEE M436-999-0020-5700 § 321.51
STUART C. COX, TRUSTEE M436-999-0200-5700 5 315.63
CORELOGIC TAX SERVICE G569-999-0310-0100 1249
STUART C. COX, TRUSTEE $533.000.0090-19D4 $ 28575

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 6 10 10
days 1o process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo 5. Calderon = Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915} 212-0069

“Delivering Outstanding Services"
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Johnny A. Tucker (“Taxpayer”) has applied for a refund with the
tax assessor for their 2013 property taxes that were overpaid on January 31, 2014 in the amount of
$81.01 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Johnny A. Tucker showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of
$81.01 is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
2Lty - NonOfudas
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

1 8-1002-543/835122/Johnny A. Tucker (§81.01) - Resolution/sme
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Mayor
Dee Marge

City Council

District 1
Peter Svarzbein

District 2
Alexsendra Annello

District 3
Cassandra Hemandez

District 4
Dr. Sam Morgan

District 5
Dr. Michiel R. Nos

District 6
Claudia Ordaz Perez

Distriet 7
Henry Rivera

District 8
Cisay Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: November 01, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (2 out of 4)

The Intemal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded a
three-year period. This engagement was accepted based on the engagement’s potential (o improve
management of risks, add value, and/or improve the organization's operations (I1A 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepted
Government Auditing Standards (GAS 2.12). The observations and conclusions that are reported in
this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a thiee-year period were reviewed:

CLARA MC COWAN M§31-034-2590-0010 3 7.22
RAYMOND LONG M056-999-0390-3300 § 2627
CITIMORTGAGE WE813-999.0180-7300 $ 7.7
SIERRA TITLE Q550-999-0030-0900 $ 13566
WELLS FARGO HOME MORTGAGE VB93-999-2240-0700 $ 1,160.61
RREF CB SBL-TX, LLC E222-999-0860-0100 $ 103.80
NORA DE LA ROSA T287-999-1220-2000 $ 4405
ANDREW AND CAROLINA LAWRENCE 5670-999-0020-0010 $ 10000
FIRST DATA MERCHANT SERVICES CORP 0785-000-1060-9423 3 9.35
JORGE CHACON H805-999-0040-0300 5 18.27
MARY HERRERA 5690-999-0010-5600 $ 17199
REAGON CLIFTON ‘W145-999-0780-0300 $ 64949
JULIO VALDEZ B202-999-0350-0700 $ 68.04
JOHNNY TUCKER H785-000-006A-0100 $§ 15.82
JOHNNY TUCKER H785-000-006A-0100 5 §1.01
JOHNNY TUCKER H785-000-006A-0100 § 80.27

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof of
payments. Attached is a list of days from the dale the completed applications were received by the
Tax Office and sent to the Intemal Audit Office for review. The Tax Office is taking from 14 to 29
days to process the applications received and send for review

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate 1o send to City Council for approval pursuant to Section 31.11 (c-1)
of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Johnny A. Tucker “Taxpayer”) has applied for a refund with the
tax assessor for their 2013 property taxes that were overpaid on October 31, 2013 in the amount
of $15.82 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Johnny A. Tucker showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of
$15.82 is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-544/835756/Johnny A. Tucker ($15.82) — Resolution/smc



” TAX C,
RECP”J

0CT 03 2018

|

}l

MARIA O, PASILLAS, RIA .
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N\, KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office

la-w Na. Prop tD
(178350000062 (100 I51435

Lezal Deseription of the Praperty
‘// A HOREZON AANOR =7-B 101 Fio213.98 80

i)
STUART C. CON. TRUSIEE

i
: § b4pb1 CABANA DR 7902y
1760 N. 1 BE. TREVING DR.
FE PASO. TN 79936-0000 4 3

OWNER: [HCRER JOHNNY & 11 1ZARLETH

2013 OVERAGE AMOUNT 51582 b/pr

A COUNTY OF LI PASEL 70 F1PASO COVRIIN Y O [AGE & UNIVERSITY MEDWAL CENFER OF EL PAMY, 10, CLINTISD 14 HORIZON
RGN AL MUED, 150 BEMERG SIRVICES DIST =1 3 LOW S O HORIZDNCITY

Dear Taxpayer:

Our records indicate thai an oserpay ment exisis on ilie property s account listed abas e as of the date of this letier, I vou paid the taxes on this
account and helieve you are entitled 10 2 refund. please complete the application below , sign it and return ig 1o our affice. if the taves were paid by
vour morigage title company o1 any other party. vou must oblsin a written leter of release in order for the refund 1o be 1ssued in your name If vou
did not make the puyment(s) on this aceount. please forward this letter o the person w ho paid these taxes. You may also request the iransfer of
1his oy erpavment 10 other fas ATCOURLS and O 13% L ears i the space provided or by ataching an additional sheen if recessans. Your apphcation fur
refund must be submitied within shree years frem the date of te 0y erpaviiient, of you waire the righi to the refund (Sec. 31.13¢k Gosermng buily
approval is required for refunds m exvess < 52500

APTHICATION TOR PROPERTY FAN fEFUS: TR R completed, sipned, and submitted with supporting documentation o be valial.

Step 1. Idemifs the refund Who should the refund be issued to:
recipient,

Shes infenaiien tor —f’ & nn if ]}Mf
whomever will be recen g Address: (Y3 fa./éa na -

the refund. City. State. /e ) A:— _Zd_i ay 7‘? 7 i?_ﬁtf_._——

Davtime Phane Mo Ml Address:

Ndine

Step 2. Provide pay meni

Payment made by: Chick No Date Paid Amount Paid
information.
Pleass atiach copics of

cancelbed cheoks. bank S:‘Wff A [\0)‘,_ f’- Q'/g . ’3 /O .\3/._-@——._..,. -._

statement oF orgina! receips A
fiar all cash pavments yvou mada,

AL AMOLNTD
Pleuse check one of the following:

AID (sum of the ahoy e amounts

Step 3, Provide reason for
this refund.

Ploase list ans acconmsandeor — o —— S -

vears llsat you intended 1o pay 1_0}5rpmd this aceount, Please refund the excess to the address histed in Step | /
with this overage. T T ) -

1 paid this accouns in error and | am entitled to the refund.

bt thes payment applied o next vear's taves.

Vhis payment should have been applied 1o other tax accouni(s) and o1 year{s), escrow {isted below}

Seep 4. Sign the form. By signing belaw. | hereby appi for the refund of the aboy e-described anes and cerify that the informateon |
LUnsigned zppheations canmot Bave siven ot this forn 15 true and correct. B you make a false siatement on this application, you could be found
he processed. guiity of a(lass A misdemeanor ora state jail felomy under the Tevas Penal € ode. Sec 37.10.})

SIGN A

UESTOR (REQUIRED) PRINFED NAME & DATE g- : /
e , 725

1o(iet§
Drenied l’I\-M DA /0/03 //(f

FAX OFFICE LISE GXLY

VELLA Print Date:



_ Mayor
Dee Margo

City Council

 District 1
Pater Svarzbein

Distriet 2
Alexsandra Annelio

District 3
Cassandra Hemandez

District 4
Dr. Sam Morgan
Disinict §
Dr. Michiel R. Noe
District 6
Claudia Ordaz Peraz

District 7
Henry Rivera

District 8
Cissy Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: November 01, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, ClA, CGAP, CRMA, Chief Intemal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (2 out of 4)

The Internal Audit Office conducied a review of the Tax Overpayment Refunds that exceeded a
three-year period. This engagement was accepted based on the engagement’s potential to improve
management of risks, add value, and/or improve the organization's operations ([LA 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepted
Government Auditing Standards (GAS 2.12). The observations and conclusions that are reported in
this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

CLARA MC COWAN M831-034-2590-0010 5 7.22
RAYMOND LONG M056-999-0390-3300 5 26277
CITIMORTGAGE WE13-999-0180-7300 3 7.71
SIERRA TITLE Q550-999-0030-09200 $ 135.66
WELLS FARGO HOME MORTGAGE V893-999-2240-0700 $ 1,160.61
RREF CB SBL-TX, LLC E222-999-0860-0100 $ 10280
NORA DE LA ROSA T287-999-1220-2000 $ 4405
ANDREW AND CAROLINA LAWRENCE 5670-999-0020-0010 $§ 10000
FIRST DATA MERCHANT SERVICES CORP 07585-000-1060-9423 b 9,35
JORGE CHACON H805-99%-0040-0300 5 18.27
MARY HERRERA 5690-999-0010-5600 5 17199
REAGON CLIFTON W145-999-0780-0300 $ 64949
JULIO VALDEZ B202-999-0350-0700 § 68.04
JOHNNY TUCKER H785-000-006A-0100 $ 1582
JOHNNY TUCKER H785-000-006A-0100 13 81.01
JOHNNY TUCKER H785-000-006A-0100 $ 80.27

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof of
payments. Attached is a list of days from the date the completed applications were received by the
Tax Office and sent to the Intemal Audit Office for review. The Tax Office is taking from 14 to 29
days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-1)
of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon = Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | {915) 212.0069
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Idy M. Waters (“Taxpayer”) has applied for a refund with the tax
assessor for their 2013 property taxes that were overpaid on January 24, 2014 in the amount of
$366.18 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Idy M. Waters showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of $366.18
is approved.

ADOPTED this day of , 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
PN - Yaia ) foolon

Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-10012-567/846357/1dy M. Waters ($366.18) - Resolution/sme
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Mayor
Dea Margo

City Council
District 1
Peter Svarzbein
District 2
Alaxsandra Annello

District 3
Cassandra Hamandez

District 4
Dr. S8am Morgan
District 5
Dr. Michlal R. Noe
District 6
Claudia Ordaz Peraz
District 7
Henry Rivera
District 8
Cissy Lizamaga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: November 14, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: ief Internal Auditor

Ednﬁ:lrdo 8. Calderon, CIA, ?Pw
o

SUBJECT: Review of Tax Overpayment Fefunds that Exceed Three Years (1 out of 3)

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s polential to
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an audit conducted in accordance with
nerally Accepted Governnient Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

LAURA JOHNSON
IDY M WATERS

U818-000-0130-0100 $
T287-999-3340-1300 $

18.55
366.18

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Altached is a list of days from the dale the completed applications were received by
the Tax Office and sent lo the Internal Audit Office for review. The Tax Office is taking from 15
to 19 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbel! | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund

must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Circle K Stores, Inc. (“Taxpayer™) has applied for a refund with
the tax assessor for their 2014 property taxes that were overpaid on January 26, 2015 in the amount
of $1,644.64 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Circle K Stores, Inc. showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of
$1,644.64 is approved.

ADOPTED this day of , 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
,MM Moo faodlon
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

19-10612-584/850994/Circle K Stores, [nc. ($1,644.64) — Resolution/sme
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Mayor
Dee Margo

City Councll

District 1
Peter Svarzbein

Dislrict 2
Alexsandra Annelic

District 3
Cassandra Hernandez

District 4
Dr. Sam Morgan

District 5
Dr. Michiel R. Noe

: District 6
Claudia Ordaz Perez

District 7
Henry Rivera

District 8
Cissy Lizamraga

City Manager
Tommy Gonzalez

internal Audit Office

DATE: December 10, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo §. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IIA
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

SELECT PORTFOLIO SERVICING C/O LERETA,

LLC L204-999-0090-0700 § 2771
AMROCK INC T287-999-1220-0600 $ 7768
CIRCLE K STORES B256-999-0010-0400 3 Lo4d.64

The Intemal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 9
to 17 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Counci for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (¢) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Carmen S. Buendia (“Taxpayer”) has applied for a refund with the
tax assessor for their 2013 property taxes that were overpaid on December 18, 2013 in the amount
of $29.04 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Carmen S. Buendia showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of
$29.04 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
M% » MNona @ Laoullon

Sol M. Cortez Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

18-1002-566/846164/Carmen S. Buendia ($29.04) - Resolution/sme
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Mayor
Dee Margo

City Council
Distiict 1
Pater Svarzhein

District 2
Alexsandra Annello

District 3
Cassandra Hemmandaz
District 4
Dr. Sam Morgan
Districl 5
Dr. Michiel R, Noe
District 6
Claudia Ordaz Parez

District 7
Henry Rivara

District 8
Cissy Lizamraga

City Manager
Tommy Gonzale2

Internal Audit Office

DATE: November 01, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor ﬁ

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (4 out of 4)

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations {(IIA
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

CARMEN S BUENDIA 8562-004-0490-0500 $ 29.04
ESTRELLITA HERNANDEZ £054-999-0120-6200 5 4999
ESTRELLITA HERNANDEZ E054-999-0120-6200 £ 5000
ESTRELLITA HERNANDEZ E054-999-0120-6200 § 5000
ESTRELLITA HERNANDEZ E054-999-0120-6200 $ 5000
ARTURO VERDUZCO M851-999-0880-2500 § 1000

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review, The Tax Office is taking from 8
to 9 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon = Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915} 212-0069

“Delivering Outstanding Services”



Chy of E1Pasa
intermal Audll Offica
Tox Office Refund Project
Vash of 10202012 Reviows- Over Theoe Yoars

1 = [MD51.995-0850-2500 G L
JCARMEN S BUENDIA 1563001 04%0-0908 | [ it

ELLIVA INERNANDEZ IR [ I T ] 11172018
[ESTRELUVATIEARANDEZ E334-999-6120-6200 173172008 [ 1 tinneis
$[ESTRELUTA HERNANDEZ EDS4+-990-0120-6700 [ 17 T1 N A DU S 11: -1
6| ESTRELLIVA HERNARDEZ IR AT S 5000 | 10RoIR LI T T tominos ] IHIR0E

P

2
W) 160

-
P
P
F




RESOLUTION

WHEREAS, pursuant to Section 31.11 (¢} of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Max R. Dolan (“Taxpayer”) has applied for a refund with the tax
assessor for their 2013 property taxes that were overpaid on June 30, 2014 in the amount of $8.12
for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Max R. Dolan showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of $8.12
is approved.

ADOPTED this day of , 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine.

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
M - Corke _ Moo 0 foollon

Sol M. Cortez et Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-560/836012/Max R. Dolan ($8.12) — Resolution/smc
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Mayor
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City Council

_ District 1
Peter Svarzbain
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District 3
Cassandra Hemande2
District 4
Dr. Sam Morgan
District 5
Dr. Michiel R. Noa

District 6
Claudia Ordaz Peraz
District 7
Henry Rivera
District 8
Cissy Lizarraga
City Manager
Tommy Gonzalez

Internal Audit Office

DATE: November 01, 2018
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM;: Edmunda S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years (3 out of 4)

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This enpagement was accepted based on the engagement's potential to
improve management of risks, add value, and/or improve the organization’s operations ([IA
2010.C1), The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing Standards {GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

MAXR. DOLAN
JOSE RETANA

H784-066-0130-0300 3
C110-000-0240-0028 $

8.12
10.02

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 12
to 28 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon - Chief Internat Auditor
City 2 | 218 N, Campbell | El Paso, Texas 79901 | {915) 212-0069

“Delivering Outstanding Services”
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