CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Public Health
AGENDA DATE: CCA 03/11/14
CONTACT PERSON NAME AND PHONE NUMBER: Robert Resendes, 771-5794
DISTRICT(S) AFFECTED: All
SUBJECT:

That the City Manager be authorized to sign and submit HHSC Contract No. 529-11-0001-00024G,
which is Amendment Seven to HHSC Contract No. 529-11-0001-00024, and other related
documents for the Texas Health and Human Services Commission, raising the total contract
amount to $882,455.34, to allow for the hiring of part-time staff who will work during peak call hours
on weekdays to influence the number of rollover calls and increase service level percentages
across the statewide 2-1-1 Texas system and to compensate the City for the resulting data reports
that the City is required to submit to the Commission, with the amendment affecting the period from
November 1, 2013 through August 31, 2014.

BACKGROUND / DISCUSSION:

PRIOR COUNCIL ACTION:

Original Agreement signed 11/22/10

AMOUNT AND SOURCE OF FUNDING:

DEPARTMENT HEAD: St W z% ~




RESOLUTION
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF EL PASO:

THAT the City Manager be authorized to sign and submit HHSC Contract No. 529-11-
0001-00024G, which is Amendment Seven to HHSC Contract No. 529-11-0001-00024, and
other related documents for the Texas Health and Human Services Commission, raising the total
confract amount to $882,455.34, to allow for the hiring of part-time staff who will work during
peak call hours on weekdays to influence the number of rollover calls and increase service level
percentages across the statewide 2-1-1 Texas system and to compensate the City for the resulting
data reports that the City is required to submit to the Commission, with the amendment affecting
the period from November 1, 2013 through August 31, 2014,

PASSED AND APPROVED this day of , 2014.

CITY OF EL PASO

Oscar Leeser

Mayor
ATTEST:
Richarda Duffy Momsen
City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Josette Flores Robert Résendes, MBA, MT(ASCP), CLS(RI)
Assistant City Attorney Department of Public Health, Director

PL Matter #11-1052-031.004; PL Doc # 261371 HHSC 2-1-1 AMENDMENT NO. 7 (FY2014)/IF



Contract No. HHSC 529-11-0001-00024G
STATE OF TEXAS

COUNTY OF TRAVIS

AMENDMENT SEVEN
TO THE
INFORMATION & REFERRAL SERVICES AGREEMENT
BETWEEN THE

TEXAS HEALTH AND HUMAN SERVICES COMMISSION

AND

Crry or EL PASO

FOR

PROVISION OF INFORMATION & REFERRAL SERVICES

This Amendment Seven (“Amendment”) is entered into between the Health and .Human Services
Commission (“Comimnission”), located at 4900 North Lamar Blvd., Austin, Texas, 78751, and City of El Paso,
(“Contractor™), located at 5115 El Paso Dr., El Paso Texas 79905. The Commission and the Contractor may be
referred to in this Renewal individually as a “Party” and collectively as the “Parties.”

The Parties hereby agree to renew their original Contract number 529-11-0001-00024 (the “Contract”),
subject to the following terms and conditions. The Parties agree that the modified terms md conditions will
apply to the Contract unless further modified or amended by the Parties.

The Parties recognize and agree that this Agreement is between agencies of the State of Texas, and that
regardless of any other provision or condition in this Agreement, neither Party waives any of its rights or
defenses under the sovereign immunity agencies of the State of Texas.

ARTICLE 1. BACKGROUND AND PURPOSE

Section 1.01 Authorization.

This Amendment is executed by the Parties in accordance with Section 1.14 of the Agreement.

Section 1.02 Purpose. 5

The Parties execute this Amendment for the following purpose(s):

e To adjust the budget for this Contract to compensate the Contractor to influence the number of rollover
calls and increase service level percentages across the statewide 2-1-1 Texas system. The funding is to
allow for the hiring of part-time staff who will work during peak call hours, between 10:00 a.m, and
2:00 p.m. on weekdays. Contractor is required to submit to the Commission quarterly reports for the
percentage of roll over calls and service levels for the duration of the contract.

Section 1.03 Effective date.
Unless otherwise specified, the modifications to the Contract agreed to in this Amendment shall be

effective November 1, 2013, and will terminate on August 31, 2014 dependent upon funding and unless
extended or terminated sooner by Commission in accordance with the Agreement,
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ARTICLE 2. AMENDMENT TO THE OBLIGATIONS OF THE PARTIES

Section 2.01  Modification to Section 1.09 Scope of Work — Services and Deliverables

For Fiscal Year 2014, CONTRACTOR will continue to provide the Services and Deliverables in
accordance with the Original Agreement, Scope of Work, Exhibit C, and the Scope of Work outlined in Exhibit
A (attached hereto and incorporated by reference), and any agreed modifications to this document.

Section 2.02 Modification to Section 1.10  Payment

For the services added to the scope of work by this Amendment, Commission will compensate
Contractor up to $31,820.91. The total contract amount will not exceed $882,455.34. The CONTRACTOR
understands that payment is based on costs incurred. The CONTRACTOR shall use all funds received
from HHSC solely for performance of this Agreement and will not use any of such funds for any other
purpose. CONTRACTOR understands and expressly assumes all risks associated with the commitment of
delivery of the contracted Services and Deliverables, including the failure, termination or suspension of
funding to HHSC, delays or denials of required third party approvals, and cost overruns not reasonably
attributable to HHSC.

ARTICLE 3. REPRESENTATIONS AND AGREEMENT OF THE PARTIES.
Section 3.01 Continuing effect of the Agreement.

The Parties contract and agree that the terms of the Agreement shall remain in effect and continue to
govern except to the extent modified in this Amendment.

Section 3.02 Incorporation of the terms of the Amendment,
By signing this Amendment, the Parties expressly understand and agree that this Amendment is hereby

made a part of the Contract as though it were set out word for word in the Contract.

IN WITNESS HEREOF, the Commission and the Contractor have each caused this Amendment to
be signed and delivered by its duly authorized representative.

HEALTH & HUMAN SERVICES COMMISSION CITY OF EL PASO

Kyle Janek, MD Joyce A. Wilson

Executive Commissioner City Manager

Date: Date:

APRROVAL AS TO FORM: APPROVAL ASTO CON TENT:
4

/ /
J9éet‘ce Flores, Assistant City Attorney Robeft Resendes Health Dnector
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AMENDMENT SEVEN
TO THE
INFORMATION & REFERRAL SERVICES AGREEMENT
BETWEEN THE
TEXAS HEALTH AND HUMAN SERVICES COMMISSION
AND
COMMUNITY COUNCIL OF GREATER DALLAS
FOR
PROVISION OF INFORMATION & REFERRAL SERVICES
Exhibit A
SCOPE OF WORK

Between contract execution and August 31, 2014, Contractor will secure, train and utilize full-time and/or
part-time staff to positively impact the percentage of roll over calls and service level to the call center site.

All Deliverables are based on billing quarters. If the deliverables are not met by the end of each quarter,
the AIC cannot bill for that quarter. Initial service level and roll over call analyses will be comparisons of
performance from prior quarter in question.

Deliverable 1: The roll over call percentage should be reduced by the end of the First Quarter,
Deliverable 2: The roll over call percentage should be further reduced or be maintained by the end of the

Second Quarter,

Deliverable 3: The service level percentage should increase, and the roll over call percentage should
decrease or be maintained, for the Third Quarter.

Deliverable 4: The service level percentage should increase or be maintained, and the roll call percentage
should decrease or be maintained, for the Fourth Quarter.
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