
CITY OF EL PASO, TEXAS  
AGENDA ITEM 

DEPARTMENT HEAD'S SUMMARY FORM 
 
 
DEPARTMENT: Office of Public Affairs 
 
AGENDA DATE: March 31, 2020 
 
CONTACT PERSON/ PHONE: Laura Cruz Acosta, 915-212-1061  
 
DISTRICT(S) AFFECTED: All 
 
SUBJECT: 
City COVID-19 Communications Update 

 
 
BACKGROUND / DISCUSSION: 
Provide management update on the City’s COVID-19 Communications efforts to include community outreach, 
2-1-1/3-1-1, IT Department, City TV, Social Media, media relations and website. 
 
PRIOR COUNCIL ACTION: 
N/A 
 
AMOUNT AND SOURCE OF FUNDING: 
N/A 
 
BOARD / COMMISSION ACTION: 
N/A 
 
 

******************************* REQUIRED AUTHORIZATION ******************************* 
 
 

DEPARTMENT HEAD:                    DATE:   3/25/2020      


