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Feb. 28, 2020
• RELEASE: Public Health Continues to Monitor 

and Prepare for Novel Coronavirus

March 3, 2020 
• RELEASE: Public Health Laboratory to Test for 

COVID-19 Locally

March 10, 2020 
• City, County, and Public Health Leaders gather 

for Coronavirus (COVID-19) Press Conference

TIMELINE

http://www.epconnect.today/~/media/files/coep/public%20health/2020%20press%20releases/news%20release%20-%20public%20health%20continues%20to%20monitor%20and%20prepare%20for%20novel%20coronavirus.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/2020%20press%20releases/news%20release%20-%20public%20health%20laboratory%20ready%20to%20test%20for%20covid-19%20locally.ashx
https://www.facebook.com/elpasotexasgov/videos/603784726871303/
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March 11, 2020
• Dept of Public Health gives overview of its Public 

Health Emergency Preparedness Program and 
introduces “Todos Preparados” Project to address 
vulnerable populations

March 12, 2020
• Dept of Public Health and City share facts about 

COVID- 19 to help stop the spread of rumors 

• City suspends Special Programming to protect 
public from evolving COVID-19

TIMELINE

http://www.epconnect.today/~/media/files/coep/communication%20and%20public%20affairs/press%20releases%202020/20200312%20news%20release%20%20programming%20at%20city%20facilities%20suspended.ashx
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March 13, 2020

▪ RELEASE: City suspends Spring Break activities until further 
notices

▪ RELEASE: City cancels several community meetings 
scheduled for the coming week

▪ PRESS CONFERENCE: Community Leaders to Provide 
Update on Coronavirus Preparations

▪ PRESS CONFERENCE: Community Leaders Provide Update 
on COVID-19 Preparations 

▪ RELEASE: Community Announces First Presumptive Case of 
COVID-19

▪ ORDERS: Mayor Dee Margo and County Judge declare Local 
State of Disaster

TIMELINE

http://www.epconnect.today/~/media/files/coep/communication%20and%20public%20affairs/press%20releases%202020/20200313%20media%20advisory%20%20community%20leaders%20to%20provide%20update%20on%20covid19%20preparations.ashx
https://www.facebook.com/elpasotexasgov/videos/244071966622873/
https://www.facebook.com/elpasotexasgov/videos/292220441746175/
http://www.elpasotexas.gov/~/media/files/coep/public%20health/coronavirus/declaration-of-local-disaster.ashx?la=en
http://www.epconnect.today/~/media/files/coep/public%20health/2020%20press%20releases/news%20release%20-%20first%20covid-19%20case%20in%20el%20paso.ashx
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March 14, 2020

• RELEASE: Public Health (COVID-19) Education 
Taskforce Deploys in El Paso

• The Department of Public Health recommends 
schools stay closed until April 6

• All public-school districts in El Paso County, El 
Paso Charter & private schools follow 
Department of Health directive and will stay 
closed until April 6

• All Public-school districts announce free 
breakfast and lunch for children during break 
starting March 23

TIMELINE

http://www.epconnect.today/~/media/files/coep/public%20health/2020%20press%20releases/news%20release%20-%20public%20health%20covid-19%20education%20taskforce%20deploys%20in%20el%20paso.ashx
https://www.elpasotimes.com/story/news/education/2020/03/12/el-paso-area-school-districts-extend-spring-breaks-over-coronavirus/5038972002/
https://www.ktsm.com/news/education/health-department-recommends-schools-stay-closed-until-april-6/
https://www.ktsm.com/news/education/school-districts-plan-to-offer-meal-service-during-extended-closures/
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March 15, 2020

• Universities and Colleges resume classes online 
starting March 30th

• UTEP Spring commencement postponed until 
Fall

• PRESS CONFERENCE: Second Presemptive
Positive COVID-19 Identified

• SOCIAL MEDIA: Help Prevent the Spread

• SOCIAL MEDIA: Mayor delivers COVID-19 video 
message to El Paso

TIMELINE

https://www.ktsm.com/coronavirus-2/list-local-coronavirus-cancelations-postponements-and-closures/
https://www.ktsm.com/coronavirus-2/list-local-coronavirus-cancelations-postponements-and-closures/
https://www.facebook.com/elpasotexasgov/videos/285979895707037/
https://www.facebook.com/elpasotexasgov/videos/555927465280195/
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March 16, 2020 

▪ RELEASE: City Daycare & Pre-School Closures Due to 
COVID-19 Safety Measures

▪ VIDEO SITUATION REPORT: Third Positive COVID-19 
Case Identified

▪ RELEASE: Third Positive COVID-19 Case Identified

▪ SOCIAL MEDIA: City of El Paso warns residents of 
COVID-19 in-home testing scam

TIMELINE

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20city%20to%20close%20daycare%20and%20pre-school%20programs.ashx
https://www.facebook.com/watch/?v=2647915012094439
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20third%20positive%20case%20of%20covid-19.ashx
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March 17, 2020

• RELEASE/ORDERS: Health Authority Orders: 
Assisted Living Facilities/Senior Centers

• RELEASE/ORDERS: Health Authority Orders: 
Workplaces

• RELEASE/ORDERS: Health Authority Order: 
Daycare Centers

• RELEASE/ORDERS: Health Authority Order: 
Assisted Living & Senior Centers

• RELEASE/ORDERS: Health Authority Order: 
Restaurant and Bars

TIMELINE

http://epstrong.org/documents/covid19/health-orders/releases/Assisted%20Living%20Facilites%20Senior%20Centers%20Health%20Authority%20Orders.pdf
http://epstrong.org/documents/covid19/workplaces-orders(1).pdf
http://epstrong.org/documents/covid19/daycare-centers-orders(1).pdf
http://epstrong.org/documents/covid19/assisted-living-senior-centers-orders(1).pdf
http://epstrong.org/documents/covid19/restaurants-bars-orders-updated.pdf
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March 17, 2020
• RELEASE: El Paso Municipal Court Cancellations, 

Action to slow the spread of COVID-19

• El Paso Electric and El Paso Water announce they 
will suspend service disconnections for 
nonpayment until further notice

• City Council extends state of emergency 
declaration issued by Mayor Margo by an 
additional 30 days

• RELEASE: City Council Ordinances, Health 
Authority Orders Aim to Reduce Spread of 
COVID-19

TIMELINE

http://www.epconnect.today/~/media/files/coep/city%20manager/news%20releases/news%20release%20-%20muncipal%20court%20cancellations.ashx
https://www.ktsm.com/local/el-paso-news/el-paso-electric-and-water-suspending-disconnections-until-further-notice/
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20covid-19%20prevention%20ordinance%20and%20health%20authority%20orders.ashx
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March 17, 2020

• Texas to receive 15,000 COVID-19 kits from 
the Federal Emergency Management 
Agency

• Fort Bliss provides COVID-19 Community 
Update and Virtual Town Hall 

• VIDEO SITUATION REPORT: City/County 
Health Authority Dr. Ocaranza delivers video 
message to El Paso regarding COVID-19

• Juarez officials confirm first coronavirus case

TIMELINE

https://williams.house.gov/media-center/newsletters/covid-19-update-were-all-in-this-together
https://www.facebook.com/elpasotexasgov/videos/242277140139360/
https://kfoxtv.com/news/coronavirus/juarez-officials-confirm-first-coronavirus-case
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TIMELINE
March 18, 2020

▪ SOCIAL MEDIA: Feel Sick? Don’t Rush!

▪ SOCIAL MEDIA: It might not be serious for you, 
but it can be deadly for others

▪ Simon Property Group closes all department 
stores due to Coronavirus

▪ RELEASE: City Closes Animal Services, 
Recreation Centers, Libraries, Museums and Zoo

▪ VIDEO SITUATION REPORT: Jorge Rodriguez, 
Emergency Manager Coordinator delivers video 
message to El Paso

https://www.usatoday.com/story/money/2020/03/18/coronavirus-mall-closings-simon-closing-malls-starting-wednesday/2867904001/
http://www.epconnect.today/~/media/files/coep/city%20manager/news%20releases/20200318%20news%20release%20%20city%20to%20close%20animal%20services%20recreation%20centers%20libraries%20museums%20and%20zoo.ashx
https://www.facebook.com/elpasotexasgov/videos/198901621542623/
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TIMELINE
March 18, 2020

▪ First COVID-19 Emergency Alert sent out

▪ El Paso Business website established to serve the business leaders and 
employees in the El Paso area during the COVID-19 crisis and beyond.

▪ COVID-19 Prevention Guidance Provided to Dental Providers – Residents asked 
to report non-compliance to Health Authority Orders

▪ Governor Abbott Waives Certain Regulations to Allow Delivery of Alcohol from 
Restaurants and to Support Hospitality Industry

▪ The Senate passed and the President has signed the Families First Coronavirus 
Response Act

▪ U.S and Canadian Governments announce they would pause non-essential and 
non-business travel between the countries

https://www.elpasobusinesshelp.com/
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20covid-19%20prevention%20guidance%20provided%20to%20dental%20providers.ashx
https://gov.texas.gov/news/post/governor-abbott-waives-certain-regulations-to-allow-delivery-of-alcohol-from-restaurants-and-to-support-hospitality-industry
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/Families%20First%20summary.pdf
https://www.heraldextra.com/business/us-canada-border-to-close-late-friday-to-non-essential/article_6946fd35-70e0-52eb-9c52-809676ce14f5.html
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March 19, 2020

• Second and Third COVID-19 Emergency Alert 
sent out 

• El Paso Hispanic Chamber of Commerce issues 
out survey to gather information about how 
businesses are being affected by COVID-19

• VIDEO: Dr. Hector Ocaranza delivers message 
for travelers regarding COVID-19

• Texas Governor Announces Statewide Bar & 
Restaurant Dining Room Closure

TIMELINE

https://www.ktsm.com/news/el-paso-hispanic-chamber-survey-60-of-businesses-have-enhanced-cleaning-protocols-due-to-covid-19/
https://www.facebook.com/elpasotexasgov/videos/230693224789611/
https://twitter.com/GovAbbott/status/1240727886878949377


14

March 19, 2020

• Commissioner of the Dept of State Health 
Services declares a state of public health disaster 
for the entire State of Texas 

• VIDEO: Message from Dr. Ocaranza to Prevent 
COVID-19 Virus 

• PRESS CONFERENCE: COVID-19 Status 
Update

• RELEASE: Three New Cases of COVID-19 
Identified in El Paso

TIMELINE

https://www.facebook.com/elpasotexasgov/videos/3105544772790518/
https://www.facebook.com/elpasotexasgov/videos/641706073284354/
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20three%20new%20cases%20of%20covid-19%20identified%20in%20el%20paso.ashx
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March 19, 2020

• RELEASE: COVID-19 Information: What it Takes 
to be Tested

• El Paso Electric announces closure of payment 
center lobbies until further notice 

• VIDEO: Message from Fire Chief, Mario 
D’Agostino

• VIDEO SITUATIONAL REPORT: Situational 
Report by Dr. Ocaranza

• RELEASE: 2nd coronavirus case confirmed in 
Juarez

TIMELINE

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20covid-19%20what%20it%20takes%20to%20get%20tested.ashx
https://www.facebook.com/elpasotexasgov/videos/139341644158978/
https://www.elpasotimes.com/story/news/local/juarez/2020/03/19/second-coronavirus-case-confirmed-juarez-mexico/2882009001/
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TIMELINE
March 20, 2020

▪ SOCIAL MEDIA: Fact Friday Coronavirus Update

▪ U.S limits non-essential travel restrictions across Mexico 
border 

▪ Health Authority Order: Mass Gatherings

▪ Health Authority Order: Restaurants (updated)

▪ Health Authority Order: Workplaces (updated)

▪ Health Authority Order: Homeless Service Providers

▪ Environmental Services Department suspends walk-in 
services at the administration office

https://www.facebook.com/elpasotexasgov/videos/622686061914863/
https://www.cnn.com/2020/03/20/politics/us-mexico-border/index.html
http://epstrong.org/documents/covid19/Health%20Authority%20Order%20Mass%20Gatherings%20signed%2003-20-2020.pdf
http://epstrong.org/documents/covid19/Health%20Authority%20Order%20UPDATED%20Restaurants%20signed%2003-20-2020.pdf
http://epstrong.org/documents/covid19/Health%20Authority%20Order%20Workplaces%20signed%2003-20-2020.pdf
http://epstrong.org/documents/covid19/health-authority-order-homeless-service-provider.pdf
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TIMELINE
March 20, 2020

▪ Beaumont screening guests for COVID-19 at main gates, restricting 
visitation

▪ RELEASE: Municipal Court to Close In-Person Services

▪ RELEASE: Police Implement Modifications in Response to COVID-19 
Threat 

▪ Fourth and Fifth COVID-19 Emergency Alert sent out 

▪ RELEASE: City Issues Amended Emergency Directive to Reduce Spread 
of COVID -19

▪ RELEASE: International Ports of Entry, New Restrictions for Cross-travel 
at El Paso Ports of Entry – Press Release 

▪ Fort Bliss announces its first COVID-19 case

https://kvia.com/news/military/2020/03/20/william-beaumont-screening-guests-for-virus-at-main-gates-restricting-visitation/
http://www.epconnect.today/~/media/files/coep/police%20department/press%20releases/20/03-20-2020%20covid-19%20press%20release%20pdf.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-city%20issues%20amended%20emergency%20directive%20to%20reduce%20spread%20of%20covid-19.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20%20city%20response%20to%20travel%20restrictions%20at%20ports%20of%20entry%20along%20usmexico%20border.ashx
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TIMELINE

March 21, 2020

• RELEASE: Sun Metro Notice to Customers 
COVID- 19 Service Changes

• RELEASE: Streetcar Service Update

• Sixth COVID-19 Emergency Alert sent out 

• SOCIAL MEDIA: Beware of fake messages, 
Mandatory national quarantine

• RELEASE: COVID-19 Status Update

• Fort Bliss announces its second and third 
COVID-19 cases

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20sun%20metro%20free%20rides%20and%20service%20changes%20related%20to%20covid-19.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20streetcar%20service%20update.ashx
http://epstrong.org/documents/covid19/health-orders/releases/2020.03.21%20COVID-19%20Status%20Update.pdf
https://kvia.com/news/military/2020/03/21/2-more-soldiers-test-positive-as-number-of-virus-cases-at-fort-bliss-grows-to-3/
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TIMELINE
March 23, 2020

▪ No Visitor Policy from Children’s Hospital, Hospitals 
of Providence, Las Palmas Del Sol Healthcare and 
University Medical Center

▪ RELEASE: Curbside Meal Distribution at Senior 
Centers to Continue for Qualifying Senior Residents

▪ RELEASE: Sun Metro Service Update

▪ RELEASE: Two new coronavirus cases in Ciudad 
Juarez

▪ RELEASE: COVID-19 Update El Paso Identifies 7th

Case

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20senior%20meal%20distribution2.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20sun%20metro%20service%20update.ashx
https://kfoxtv.com/news/local/2-new-coronavirus-cases-in-ciudad-juarez
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20seventh%20positive%20case%20of%20covid-19%20in%20el%20paso%20county.ashx
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TIMELINE

March 24, 2020

• RELEASE: City Offers New Hotline to 
Field COVID-19 Questions

• RELEASE: El Paso City/County Health 
Authority Issues “Stay Home, Work 
Safe” Order

• PRESS CONFERENCE: Community 
Leaders Provide Update on COVID-19

• RELEASE: Police Modify Records 
Services

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/21-covid%20hotline%20begins%20taking%20calls%203-24-20.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/press%20release%20%20covid19%20stay%20home%20work%20safe.ashx
http://www.epconnect.today/~/media/files/coep/police%20department/press%20releases/20/03-24-20%20covid-19%20release%202%20pdf.ashx
http://www.epconnect.today/~/media/files/coep/police%20department/press%20releases/20/03-24-20%20covid-19%20release%202%20pdf.ashx


22

TIMELINE

March 24, 2020

• RELEASE: Planning and Inspections Notice, City 
Departments Take Precautions Amid Coronavirus 
Concerns

• RELEASE: Environmental Services Department, 
COVID-19 Related Service

• RELEASE: City Offers Drive Thru COVID-19 
Sample Collection to Residents with Doctor’s 
Orders

• RELEASE: COVID-19 Update El Paso Identifies 
Five Additional Cases

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20%20planning%20%20inspections%20department%20encourages%20public%20to%20use%20online%20services.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20environmental%20services%20announces%20waste%20service%20changes.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20city%20offers%20drive%20thru%20covid-19%20sample%20collection.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20new%20covid%2019%20cases%20in%20el%20paso%20county.ashx
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TIMELINE
March 25, 2020

▪ RELEASE: EP Water Temporarily 
Suspends Sandbag Distribution

▪ VIRTUAL PRESS CONFERENCE: 
COVID-19 Update Virtual Press 
Conference

▪ RELEASE: COVID-19 Update El Paso 
Identifies Additional COVID-19 Cases

http://epstrong.org/documents/covid19/health-orders/releases/News%20Release%2003_25_2020%20-%20EPWater%20temporarily%20suspends%20sandbag%20distribution.pdf?1585156797
https://www.facebook.com/elpasotexasgov/videos/209199880402337/
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20new%20covid-19%2021%20cases%20in%20el%20paso%20county.ashx
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TIMELINE

March 26, 2020

• RELEASE: Drive-Thru COVID-19 Specimen 
Collection Moves into Phase II

• RELEASE: Tax Office Closes for In-person 
Services, Action to Protect Public from Evolving 
COVID-19

• RELEASE: City Urges Public to avoid Playground 
and Workout Equipment at City Parks

• RELEASE: El Paso Identifies Additional COVID-
19 Cases

http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20covid-19%20drive%20thru%20specimen%20collection%20phase%20ii%20begins.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20consolidated%20tax%20office%20closes%20to%20in-person%20services.ashx
http://www.epconnect.today/~/media/files/coep/public%20health/coronavirus/news%20release%20-%20parks%20and%20recreation%20covid19.ashx
http://epstrong.org/documents/covid19/health-orders/releases/2020.03.26%20NEWS%20RELEASE%20-%20El%20Paso%20Identifies%20Additional%20COVID-19%20Cases.pdf?1585555088
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TIMELINE
March 27, 2020

▪ RELEASE: El Paso Identifies 
Additional COVID-19 Cases

▪ RELEASE: City Landfill Service 
Changes

▪ SOCIAL MEDIA: Fact Friday COVID-
19 Drive-thru Information

▪ VIRTUAL PRESS CONFERENCE: 
COVID-19 Update

http://epstrong.org/documents/covid19/health-orders/releases/2020.03.27_NEWS%20RELEASE%20-%20El%20Paso%20Identifies%20Additional%20COVID-19%20Cases.pdf?1585555088
http://epstrong.org/documents/covid19/health-orders/releases/2020.03.27%20NEWS%20RELEASE%20-%20Landfill%20Services%20Changes%20Related%20to%20COVID-19.pdf?1585555088
https://www.facebook.com/elpasotexasgov/videos/626112488244222/
https://www.facebook.com/elpasotexasgov/videos/264513224566213/
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TIMELINE

March 28, 2020

• RELEASE: El Paso Identifies Additional 
COVID-19 Cases

• Your City In 5: COVID-19

March 29, 2020
• RELEASE: Community Reaches Local Spread, 

Stricter Orders to be Implemented

https://www.facebook.com/notes/city-of-el-paso-texas-municipal-government/covid-19-update-el-paso-identifies-additional-covid-19-cases/2909464582426299/?__xts__%5B0%5D=68.ARBnFnADJAHm1IOVTg_YQx6YgFRde4iOM4OWc4cT7ueixdlq4hflHQ8q1GZgD6LODX-C7_E0yGO5WlFxIiTNdpJlQ64mdUT73FVL8eP7EELCXXUKpoPUuJ2ViqHjqHONBF_HvJilbjcF-kM8EBy5S22PAoGlB6CEdXtrUI5xnKleM80gU6emaaLEmUYh5fBD5C-p_gM7yuWJAhnCRjaH0FWmBLvse1br1Mpgru4cUO2OzdrLtBh1TFSMMI0-xKoRsw66uUC63wM_nw_KcKnmJdCfhzBwmHB-Wx8_vdHzpfYZC4x9fz8vHdFq0ZE5a51i2HxhH35TIJK0uSoA9K48vFhT&__tn__=HH-R
https://www.facebook.com/elpasotexasgov/videos/225379295239263/
https://www.facebook.com/notes/city-of-el-paso-texas-municipal-government/covid-19-update-community-reaches-local-spread-stricter-orders-to-be-implemented/2912159758823448/
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EPSTRONG.ORG

http://www.epstrong.org/
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2-1-1 Communications
As of Saturday, March 28, 2-

1-1 has responded to more 

than 4,335 COVID-19 calls 

since March 1. 

This does not include the 

thousands of other calls that are 

not related to COVID. 

The numbers sky rocketed on the 

March 13 and have continued to 

remain high as more and more 

cases are found across the State 

of Texas.

The top 10 emerging COVID-19 needs for El Paso County 

include:

• Rent Payment Assistance: 629

• Medline for consult: 512

• Utility Payment Assistance (Electricity, Water, Gas): 679

• State Unemployment Insurance: 185

• Housing Related Coordinated Entry: 173

• Disaster Food Stamps: 92

• VITA Tax Preparation for Elderly: 62

• Community Clinic: 60

• COVID-19 Hotline: 45
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Thank you.


