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“Delivering Outstanding Services”

Strategic Goal

• Strategic Goal 5 ‐ Promote Transparent and 
Consistent Communication Among All 
Members of the Community

 Strategy 5.2  Leverage and expand the use of 
current and new technology to reduce 
inefficiencies and improve communications
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“Delivering Outstanding Services”

Chronology Slide
Prior Council Approval
• December 11, 2012, Council approved and authorized 

to issue a purchase order for Cellco Partnership d/b/a 
Verizon Wireless

• Wireless services in support of daily operations

• Mobile Internet Usage:
– Police Department
– Fire Department
– Sun Metro Mass Transit & BRIO Stations
– Code Enforcement 
– Animal Services
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“Delivering Outstanding Services”

Investment Overview

• Wireless Phone Services
• Mobile Internet Services
• Standardization of equipment improves 
customer service and technical support

4



“Delivering Outstanding Services”

Funding and Investment
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IT General Fund

 Annual Cost $777,945.12
___________________________________
3 Year Estimated Total Cost:           $2,333,835.36

Texas DIR‐TSO‐3415 



“Delivering Outstanding Services”

Council Action Requested

• Item x.x That the Purchasing Director be 
authorized to issue purchase order(s) to 
Cellco Partnership d/b/a Verizon Wireless 
in the amount of $2,333,835.36
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“Delivering Outstanding Services”

Questions?
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