
  CITY OF EL PASO 
AGENDA ITEM DEPARTMENT HEAD’S SUMMARY FORM 

 
DEPARTMENT:   Planning & Inspections Department, Planning Division 

AGENDA DATE:   Introduction: April 19, 2016 
     Public Hearing: May 17, 2016 

CONTACT PERSON/PHONE: Larry Nichols, 915-212-1550, nicholslf@elpasotexas.gov 
     Alex Hoffman, 915-212-1566, hoffmanap@elpasotexas.gov  

DISTRICT(S) AFFECTED:   All Districts 

SUBJECT:  
An ordinance amending Title 21 (Smartcode), Chapter 21.50 (Building Scale Plans), to amend Section 21.50.120 
(Signage Standards) in its entirety to create new sign standards; and Chapter 21.80 (Tables), to add Table 2 
Smartcode Signage Module, in Section 21.80.020. The Penalty is as provided for in Chapter 21.60 of the El Paso 
City Code. 

BACKGROUND / DISCUSSION: 
Title 21, the City’s SmartCode zoning district regulations, currently has sign regulations that are vague, inconsistent, 
highly restrictive, and have proven to be burdensome in implementation. The proposed amendment would replace 
these inadequate regulations with standards that were written specifically to complement the City’s SmartCode 
regulations and the development permitted therein. The new regulations proposed by this amendment are easier for 
both the public and city staff to interpret, and allow for significantly greater flexibility for property owners in 
SmartCode zoned areas of the City. 

PRIOR COUNCIL ACTION: 
Creation of Title 21 (Smartcode) by Ordinance 016945 on June 29, 2008. 

AMOUNT AND SOURCE OF FUNDING: 
N/A 

BOARD / COMMISSION ACTION: 
City Plan Commission (CPC) – Approval Recommendation (7-0) 

*******************REQUIRED AUTHORIZATION******************** 

 

LEGAL: (if required) N/A   FINANCE: (if required) N/A 

DEPARTMENT HEAD: Larry F. Nichols 
    Director, Planning & Inspection Department 

    ________________________________________________________ 

 

APPROVED FOR AGENDA: 

CITY MANAGER: ______________________________ DATE: ________________________ 
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

TABLE 2A: SIGN HARDWARE TYPE OVERVIEW*

Banner: A Banner is any type of sign copy 
placed on a flexible material other than an 
awning.

Cabinet: Copy on a Cabinet is fabricated 
into the box,  so that the hardware of 
the sign and copy appear to be one 
piece. Cabinet signs may not be internally 
illuminated.

Painted: Sign copy may be painted directly 
onto the face of a building, awning or 
business window.

Plaque: A Plaque consists of copy that is 
carved, molded, or printed onto a framing 
surface. A Plaque appears from the public 
right-of-way as one contiguous piece of 
hardware.

Printed: The Printed hardware type 
specifically refers to sign copy that is 
printed onto a permanent awning.

Programmable: A sign utilizing the 
Programmable hardware type has 
changeable copy area; either electronic 
(called CEVM in Title 20) or analog (track 
letter). Signs with changable copy used in a 
Sidewalk orientation are not included.
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*The photographs and renderings depicted herein are for illustrative purposes only and are not 
intended to be regulatory in nature.

EXHIBIT "A"



CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

TABLE 2A: SIGN HARDWARE TYPE OVERVIEW (CONT.)*

Projected: A sign utilizing the Projected 
hardware type consists of copy that 
projects from the flat surface to which it is 
affixed. Unlike a Plaque hardware type, the 
copy elements of a sign using the Projected 
hardware type may be affixed directly to a 
face, and may project to a greater degree.

Standing: A sign utilizing the Standing 
hardware type may be placed on a sidewalk 
to show, for example, a restaurant menu, 
daily specials or sales, or special event 
notifications, to pedestrians. Signs utilizing 
the Standing hardware type are portable 
and freestanding.

Alternative: Signs utilizing an Alternative 
hardware type do not conform to any of 
the hardware types defined in this module, 
but nevertheless meet the design standards 
and intent of the SmartCode, as regulated 
by section 21.50.120.080.

Sign Style Permitted
Sign Style Not Permitted

Awning
Blade

Hanging
Marquee

Monument
Mural

Roof
Sidewalk

Suspended
Wall

Window
Yard

Awning
Blade

Hanging
Marquee

Monument
Mural

Roof
Sidewalk

Suspended
Wall

Window
Yard

Awning
Blade

Hanging
Marquee

Monument
Mural

Roof
Sidewalk

Suspended
Wall

Window
Yard

Stake: A sign planted in a front yard that 
is placed for a limited amount of time. 
Signs utilizing the Stake hardware type are 
portable, freestanding, and impermanent 
by design. This hardware type may only be 
utilized for Temporary signs.
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

TABLE 2B: SPECIFIC HARDWARE TYPE STANDARDS

O = Permitted
X = Not Permitted

HARDWARE TYPE PERMITTED MATERIALS
Banner Vinyl
Cabinet Any combination of wood, metal, acrylic or plastic
Painted If applied to exterior, any paint design for exterior applications
Plaque Any combination of wood, metal, stone, acrylic or plastic
Printed N/A

Programmable Any combination of wood, metal, stone, acrylic or plastic
Projected Any combination of wood, metal, stone, acrylic or plastic

Stake Wood, metal, acrylic, plastic or vinyl
Standing Wood, metal, plastic or hardboard

Alternative N/A

SIGN ILLUMINATION STANDARDS
HARDWARE TYPE

HALO 
LIGHTING

EXTERNAL
INDIVIDUAL 

BULB
NEON TUBE ALTERNATIVE

Banner X X X X X
Cabinet O O X X X
Painted X O X X X
Plaque O O O O O
Printed X O X X X

Programmable X O X X O
Projected O O O O O

Stake X X X X X
Standing X X X X X

Alternative O O O O O

EXHIBIT "A"



CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

TABLE 2C: ILLUMINATION TYPES OVERVIEW*

Halo Lighting: Opaque sign copy can be illuminated by diffuse light 
from sources mounted behind copy, creating a ‘halo’ effect around the 
copy elements. Light sources should not be visible from the public right-
of-way.

External: Signage can be illuminated with spotlights aimed upward at 
copy, or hooded lamps that shine downward upon it. Each light source 
is fully indepedent of the sign itself.

Individual Exposed Bulb: Individual exposed bulbs can be used to 
highlight particular elements of sign copy, or to animate a sign to make 
it more eye-catching. Individual bulbs may project from a flat sign or 
embedded within a Projected sign, but the light source is always visible 
from the public right-of-way.

Neon Tube: Sculpted neon tubes can be used to highlight particular 
elements of sign copy, or to animate a sign to make it more eye-catching. 
The light source should always be visible from the public right-of-way.

Alternative: Upon submittal of an Alternative sign style proposal, an 
applicant may propose the use of another illumination method not 
listed in the module.

EXHIBIT "A"



CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

TABLE 2D: SIGN ORIENTATION TYPE OVERVIEW*

Awning: This orientation type includes 
signs placed atop or upon an awning, canopy, 
or sidewalk arcade above a storefront. 
Signage can be printed directly onto a 
fabric awning, or, if the awning is of a rigid 
construction, may be mounted upon it.

Blade: Signs utilizing the Blade orientation 
type are mounted perpendicular to, and 
are fully supported by, a building face.

Hanging: Signs utilizing the Hanging 
orientation type are fastened to and hang 
below any permanent eave, roof, awning, or 
bracket.

Marquee: This orientation type is 
applicable to signs that are mounted upon a 
marquee; a cantilevered roof-like structure 
that hangs over the building entrance and 
has a face parallel to the building face. Signs 
utilizing this orientation typically adorn 
performing arts venues.

Monument: This orientation type is 
applicable to freestanding signs that sit on 
a wall or pedestal in front of a building. A 
sign utilizing this orientation type may be 
used as a directory for multiple businesses, 
or just one.

Mural: This orientation type is applicable 
to advertising that is painted directly onto 
a building face, typically along a side street 
or alley.  Any sign copy painted onto a wall 
is classified as a Mural sign.
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

TABLE 2D: SIGN ORIENTATION TYPE OVERVIEW (CONT.)*

Roof: A sign utilizing the Roof orientation 
type is erected upon, over, or above a roof.

Sidewalk: This orientation type includes  
any portable sign placed on sidewalks 
or medians. They are typically used to 
advertise daily specials or otherwise entice 
pedestrians to patronize a business.

Suspended: A sign utilizing this orientation 
type is suspended above a driveway, 
entrance, or the sidewalk, and is fastened 
to a building, pole, or other permanent 
feature on both ends.

Wall: This orientation type includes signs 
that are permanently affixed against a 
building face. Signage affixed to masonry 
walls, fences or gates, and individual cut 
letters affixed directly to a building face 
utilize the Wall orientation type.

Window: Signs utilizing the Window 
orientation type consist of copy that 
is painted onto a window face, or sign 
hardware that is displayed through the 
window from inside the storefront.

Yard: This orientation type applies to 
freestanding signs that sit in the front 
yard of a business, typically in a residential 
type building. The Yard orientation type is 
district from the Monument orientation 
type in that its copy area is raised off of the 
ground and supported with posts or poles.
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

TABLE 2E: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - AWNING*

AWNING
This orientation type includes sign hardware placed atop or upon an awning, canopy, or sidewalk arcade 
above a storefront. Sign copy can be printed or painted directly onto an awning, or, if the awning is of a rigid 
construction, sign hardware may be mounted upon it.

SIGN FREQUENCY	
One per frontage
LOCATION RESTRICTIONS
An Awning sign shall not obscure more than 20% of the total area of the second floor 

windows
DIMENSIONAL STANDARDS
Sign Area:	 No more than 75% of the surface of the awning face
OTHER RESTRICTIONS
Arcades, awnings, canopies and galleries shall comply with the standards described in 

Title 15
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

BLADE
Signs utilizing the Blade orientation type are mounted perpendicular to, and are fully supported by, a build-
ing face.

SIGN FREQUENCY
One sign with a maximum of two faces per storefront

LOCATION RESTRICTIONS
Minimum sidewalk clearance of 8 feet (    ) / 16 feet over driveways
Signs with vertically oriented copy shall not project more than 5 feet from building face
Signs with horizontally oriented copy shall not project more than 6 feet from building face
Signs shall not extend above the roofline of the associated building

DIMENSIONAL STANDARDS
Sign Area:	 No more than 8 square feet per every 10 lineal feet of associated frontage
Height:	 No more than 40% the height of associated building (    ), except signs above 

a marquee, then no more than 60% the height of associated building

OTHER RESTRICTIONS
Signs encroaching into the public right-of-way shall be subject to the special privilege license 

and permit requirements of Title 15
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TABLE 2F: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - BLADE*
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

HANGING
Signs utilizing the Hanging orientation type are fastened to and hang below any permanent eave, roof, aw-

ning, or bracket.

SIGN FREQUENCY	
One sign with a maximum of two faces per business entrance
LOCATION RESTRICTIONS
Minimum sidewalk clearance of 8 feet
Minimum sidewalk clearance of 16 feet over driveways or alleys
DIMENSIONAL STANDARDS
Height:		 Maximum 5 feet
Width:		 No more than 80% the width of the associated permanent eave, roof, 	

		  awning, or bracket
OTHER RESTRICTIONS
Sign with Cabinet hardware shall have sign copy on no more than two faces
All sign copy shall be oriented perpendicular to the building face
Not permitted on upper floors
Arcades, awnings, canopies and galleries shall comply with the standards described in 

Title 15
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TABLE 2G: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - HANGING*
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

MARQUEE
This orientation type is applicable to signs that are mounted upon a marquee; a cantilevered roof-like 
structure that hangs over the building entrance and has a face parallel to the building face. Signs utilizing 
this orientation typically adorn performing arts venues.

SIGN FREQUENCY	
Maximum 3 per marquee, and one per face
LOCATION RESTRICTIONS	
Signs shall be mounted atop or upon a marquee
Signs shall not extend above the roofline of the associated building
DIMENSIONAL STANDARDS
Sign Area:	 No more than 3/4 the area of the marquee per sign
OTHER RESTRICTIONS
Signs encroaching into the public right-of-way shall be subject to the special privilege 

license and permit requirements of Title 15
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TABLE 2H: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - MARQUEE*

A

A

EXHIBIT "A"



CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

MONUMENT
This orientation type is applicable to freestanding sign hardware that sits on a wall or pedestal in front of 
a building.  A sign utilizing this orientation type may be used as a directory for multiple businesses, or just 
one.

SIGN FREQUENCY	
One sign with a maximum of four faces per building
LOCATION RESTRICTIONS
Permitted within landscaped areas only
DIMENSIONAL STANDARDS
Sign Area:	 No more than 48 square feet
Height:		 6 feet maximum
OTHER RESTRICTIONS
The area of a sign shall be calculated to exclude the base of the structure on which the 

sign is mounted or within which the sign is integrated.
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TABLE 2J: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - MONUMENT*
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

MURAL
This orientation type is appblicable to advertising that is painted directly onto a building face, typically along 
a side street or alley.

SIGN FREQUENCY	
One per building face
LOCATION RESTRICTIONS
N/A
DIMENSIONAL STANDARDS
Ground Level Signs
Sign Area:	 No more than 196 square feet.
Upper Level Signs
Sign Area:	 No more than 10% of the total area of the associated façade.
OTHER RESTRICTIONS
A Mural sign shall not obscure any fenestration.
Fenestration, if any, shall be excluded from the sign area calculation. Backlighting
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

ROOF
A sign utilizing the Roof orientation type is erected upon, over, or above a roof.

SIGN FREQUENCY	
One sign with a maximum of two faces per building
LOCATION RESTRICTIONS
Sign copy must be parallel to a public right-of-way adjacent to the building
DIMENSIONAL STANDARDS
Sign Area (Flat Roof):		  No more than 1/3 the total area of the associated roof
Sign Area (Pitched Roof):	 No more than 1/3 the total area of the associated roof 

face
Height:				   No more than 25 feet
OTHER RESTRICTIONS
A Roof oriented sign shall include advertising copy for one business only
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TABLE 2M: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - ROOF*
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

SIDEWALK
This orientation type includes any portable sign placed on sidewalks or medians and are intended to at-
tract passers-by to a particular business.

SIGN FREQUENCY
One sign with a maximum of two faces per storefront
LOCATION RESTRICTIONS
A minimum area of 5 feet of any City sidewalk with no more than a 2% cross-slope 

and a 5% running slope shall remain unobstructed for pedestrian access at all 
times.

A sign may be placed on that portion of the public right-of-way directly abutting the 
associated storefront exclusively

DIMENSIONAL STANDARDS
Sign Area:	 No more than 12 square feet
Height:		 No more than 4 feet as measured from the ground
Width:		 No more than 4 feet
OTHER STANDARDS
Signs placed on the public right-of-way shall not require a special privilege license or 

permit if they comply with the criteria described in Title 15
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TABLE 2N: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - SIDEWALK*
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

SUSPENDED
A sign utilizing this orientation type is suspended above a driveway, entrance, or a pedestrian pathway and 
is fastened to a building, pole, or other permanent feature on both ends.

SIGN FREQUENCY
One sign with a maximum of two faces per business

LOCATION RESTRICTIONS
Minimum sidewalk clearance of 8 feet / 16 feet over driveways
Shall not obscure more than 20% of the total area of windows of the associated business

DIMENSIONAL STANDARDS
Sign Area:	 No more than 48 square feet
Height:		  No more than 3 feet
Width:	 No more than 2/3 the lineal width of the associated storefront, OR, No more 

than 3/4 the lineal width of the associated storefront when centered above an 
entrance     , OR,

	 No more than the width of the pavement when centered above a driveway or 
pedestrian pathway

OTHER RESTRICTIONS
Sign may be suspended above driveway or pedestrian pathway
Signs encroaching into the public right-of-way shall be subject to the special privilege license 

and permit requirements of Title 15
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TABLE 2P: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - SUSPENDED*
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

WALL
This orientation type includes signs that are permanently affixed against a building or other face. Signage 
affixed to masonry walls, fences or gates, and individual cut letters affixed directly to a building face all 
utilize the Wall orientation type.

SIGN FREQUENCY
N/A
LOCATION RESTRICTIONS
N/A
DIMENSIONAL STANDARDS
Ground Level Signs
Sign Area:	 No more than 48 square feet
Height:		  No more than 6 feet, OR, no more than 8 feet when centered above an 		

		  entrance
Width:	 No more than 2/3 the lineal width of the associated storefront, OR, 
	 No more than 3/4 the lineal width of the associated storefront when centered 

above an entrance
Upper Level Signs
Sign Area:	 No more than 10% of the total area of the associated façade.
OTHER RESTRICTIONS
For properties with zero-lot lines, signs that are flush mounted on a facade and that project 

less than 18 inches, and meet the other standards described herein, are exempt from spe-
cial privilege license and permit requirements, as per Title 15
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TABLE 2Q: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - WALL*
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CHAPTER 21.80 TABLES
El Paso, Texas

SMARTCODE

WINDOW
Signs utilizing the Window orientation type consist of copy that is painted onto a window face, or sign 
hardware that is displayed through the window from inside the storefront.

SIGN FREQUENCY
N/A
LOCATION RESTRICTIONS
Readable text on signs shall be placed 5.5 feet above the ground or higher.
DIMENSIONAL STANDARDS
Ground Level Signs
Sign Area:	 The sum area of all Window signs shall be less than 25% of the sum sur-

face area of all window faces of the associated storefront
Upper Level Signs
Sign Area:	 The sum area of all Window signs shall be less than 50% of the sum sur-

face area of all window faces of the associated building face

OTHER RESTRICTIONS
Signs on paper or cardboard are prohibited
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TABLE 2R: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - WINDOW*
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CHAPTER 21.80 TABLES
El Paso, Texas
SMARTCODE

YARD
This orientation type applies to freestanding signs that sit in the front yard of a business, typically in a resi-
dential type building. The Yard orientation type is distinct from the Monument orientation type in that its 
copy area is raised off of the ground and supported with posts or poles.

SIGN FREQUENCY	
One sign with a maximum of two faces per building
LOCATION RESTRICTIONS
Permitted in the First Layer exclusively
Signs shall not be located within a public right-of-way
Signs shall be mounted parallel or perpendicular to the right-of-way
DIMENSIONAL STANDARDS
Sign Area:	 24 square feet maximum
Height:		 6 feet maximum
Width:		 6 feet maximum
OTHER RESTRICTIONS
The height of any Yard sign shall be measured from the base of the sign’s supportive 

structure at its point of attachment to the ground, to the highest point of the sign 
structure.
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TABLE 2S: SPECIFIC SIGN ORIENTATION TYPE STANDARDS - YARD*
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MEMORANDUM 

 

DATE:  April 12, 2016 

TO:  The Honorable Mayor and City Council 

  Tommy Gonzalez, City Manager 

FROM: Larry F. Nichols, Director, Planning & Inspections Department 

SUBJECT: An Ordinance to Amend Title 21 (Smartcode) to Create New Sign Standards 

 

The City Plan Commission (CPC) on March 24, 2016, voted 7-0 to recommend approval of the 
ordinance to amend Title 21 (Smartcode) to create new sign standards for the SmartCode zoning district.  

The Planning Division has not received any phone calls or letters in support or opposition to this 
amendment proposal. 

Attachment: 
CPC Backup Materials 

 

 



 

    City of El Paso – City Plan Commission 
Ordinance to Amend Title 21 (Smartcode), Chapter 

21.50 (Building Scale Plans), Section 21.50.120 
(Signage Standards) in its entirety to create new 

sign standards; and Chapter 21.80 (Tables), to add 
Table 2 SmartCode Signage Module, in Section 

21.80.020. 
 
 
• The proposed amendment deletes existing signage standards and adds new standards as an 

appendix called the SmartCode Signage Module. 
 

• The existing Title 21 signage standards are very limited, allowing only 3 types of signs. The 
current standards have proven to be impractical from a functional standpoint. 

 

• The proposed amendment effects properties zoned SCZ (SmartCode Zone), which are 
regulated by Title 21 of the El Paso City Code. Land zoned SCZ constitutes 4,615 acres, or 
approximately 3% of the city. Major stakeholders in these areas have reviewed the proposed 
changes and their input has been incorporated into the final draft. 

 

• The proposed amendment is intended to calibrate the Smartcode to better meet the intent of 
that title, in particular that buildings and landscaping should contribute to the physical 
definition of thoroughfares as civic places and that development should adequately 
accommodate automobiles while respecting the pedestrian and the spatial form of public 
areas. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachments: 

 
Attachment 1: Proposed Ordinance 

 
 



“Delivering Outstanding Services” 

Title 21 (SmartCode) 
Amendment: 

Signage Module 
AN ORDINANCE AMENDING TITLE 21 (SMARTCODE), CHAPTER 21.50 (BUILDING SCALE 

PLANS), TO AMEND SECTION 21.50.120 (SIGNAGE STANDARDS) IN ITS ENTIRETY TO 
CREATE NEW SIGN STANDADRS; AND CHAPTER 21.80 (TABLES), TO ADD TABLE 2 

SMARTCODE SIGNAGE MODULE, IN SECTION 21.80.020. THE PENALTY IS AS PROVIDED 
FOR IN CHAPTER 21.60 OF THE EL PASO CITY CODE. 

1 

• Strategic Plan Goal 3.1: Provide business-friendly permitting and 
inspection processes 
 

• Strategic Plan Goal 3.2: Improve the visual impression of the community 
 

• CPC Vote: Approval Recommendation (7-0) 
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Existing SmartCode Areas (4,631 Acres) 
1 ASARCO East  
2 ASARCO West 
3 El Paso Int'l Airport - Butterfield Trail 
4 El Paso Int'l Airport - Southern Industrial Park 
5 Medical Center of the Americas 
6 Montecillo 
7 Northwest 
8 Painted Dunes 
9 UTEP-Soleado Trail 
Potential SmartCode Rezoning Areas (223 Acres) 

10 Aldea 
11 Northgate 



“Delivering Outstanding Services” 

Purpose 

• Improve signage standards for SCZ 
• Greater flexibility 
• Increase staff efficiency by shortening 

permit review time 

3 
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Existing Standards 
• 3 sign types permitted 

– Blade 
– Monument 
– Wall 

• Lack of clear 
definitions 

• No flexibility 

4 

• 36 sign types permitted 
– Banner, Cabinet, Plaque, 

Printed, Programmable, 
Projected, etc. 

• Dedicated definitions 
• Visual examples 
• ‘Alternative’ sign types 

Proposed Standards 
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Current Standards 

Blade Monument 

Wall 
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Components of the Module 

• Administrative Code Language 

• Implementation Guidelines 

• User Guide 

6 
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Process 
 

• Outreach with major stakeholders 
 

• Legal Review 
 

• City Plan Commission hearing 
 

• City Council final approval 




