CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Tax Department
AGENDA DATE: July 11,2017

CONTACT PERSON NAME AND PHONE NUMBER: Maria Pasillas, Tax Assessor Collector, 212-1737
DISTRICT(S) AFFECTED: All

SUBJECT:

APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City
Manager to do what? Be descriptive of what we want Council to approve. Include §
amount if applicable.

THAT the City finds that Corelogic Tax Services showed a good cause to extend the deadline to apply

for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of $2,629.03 is
approved.

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

A citizen has applied for a tax refund due to overpayment on December 30, 2013.

The Property Tax Code states that the Tax collector may issue a refund “within 3 years
of the date of the payment” but that “the governing body of the taxing unit may extend
the deadline for a single period not to exceed 2 years on a showing of good cause by the
taxpayer.

PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one?

Council has considered this previously on a routine basis.

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

N/A

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

N/A

7':***7‘:**************REQUIRED AUTHORIZATION***7‘:*******:’:'k':':*v’f*?‘:**

DEPARTMENT HEAD: = ﬂ aua CO ]ﬂaﬂ bL/aﬁ

(If Department Head Summary Form is initiated by Purchasing, client department
should sign also)

Information copy to appropriate Deputy City Manager



RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by
the taxpayer; and

WHEREAS, taxpayer, Corelogic Tax Services (“Taxpayer”) has applied for a refund
with the tax assessor for their 2013 property taxes that were overpaid on December 30, 2013 in
the amount of $2,629.03 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF EL PASO:

THAT the City finds that Corelogic Tax Services showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2013 taxes and the tax refund in the
amount of $2,629.03 is approved.

ADOPTED this day of , 2017.

CITY OF EL PASO
Dee Margo
Mayor

ATTEST:

Richarda Duffy Momsen

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:

Al . @ﬂﬂ?@ Mowe @ fanllas
Sol M. Cortez Maria O. Pasillas, RTA
Assistant City Attomey Tax Assessor/Collector

17-1002-275/PL#679967/Corelogic Tax Services ($2629.03) — Resolution/SMC



MARIA O. PASILLAS, RTA CeilE
CITY OF EL PASO TAN ASSESSOR COLLECTOR
221 N. KANSAS, STE 300

EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.sov/iax-office
: Geo No. Prop ID
1V897-999-0040-4000 136395

Legal Description of the Property
A VISTA HILLS =18 LOT 20 (3134.00 5Q FT)

11336 JERRY LEWIS AVE

CORELOGIC

1CORELOGIC DR MAIL CODE 4-3
WESTLAKE, TX 76262

, OWKNER: BROOKS ZAIMIS R & GARNET ¢

2013 OVERAGE AMOUNT  §2,629.03 /

I: CITY OF EL PASO, 6- COUNTY OF EL PASO, 7: EL PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL PASO, 9
SOCORRO 18D

Dear Taxpayer:

Our records indicute that an overpayment exists on the property tax sceount listed abave as of the date of this letier, If vou paid the taxes on this
account and believe you are entitled 10 a refund, please complete the spplication below, sign it, and retum it to ovr office. IT the taxes were paid by
your morngage‘title company or any other party, you must obtain a wrilten letter of release in order for the refund 1o be issued i vour name. | you
did not make the paymeni(s) on this account, please forward this letier to the person wha paid these taxes. You may alse request the transfer of
this overpayment 1o other tax accounts and‘or tax years in lhe space provided or by attaching an additional shee il necessary. Your application for
reflund must be submitied within three years from the date of the overpuyment, of you waive the right 1o the refund (Sec. 31.11¢). Governing body

approval is required for refunds in excess of $2500. 5 "2__7
APPLICATION FOR PROPERTY TAX REFUND Q @ f

;Srcp 1, Identify the refund
irecipient.

CORELOGIC TAX SERVICES

‘Show information for LT:E ATTN: REFUNDS DEPARTMENT

‘whomever will be receiving iAdd ’ . BOX 9202

the refund. ;'a“? P.O. =0

| I COPPELL, TX 75019

! Dayt (817) 699-2601 | E-Mail Address:

Step 2, Provide payment
information. |
iPicase aitach copies of f

cancelled checks, bank
slatement or ariginal receipts
for all cash payments you made,

o } . .
l‘f l - MED /;/7{/5/ /s ,/L, 1%
;{)f;ff-..lf"i/ S, O ) S /

_ TOTAL AMOUNT PAID (sun of the above amounts) '
Please check one df the following: © :

iStcp 3. Provide reason for
this refund. ;
Please list any accounts and‘or —
vears that you intended to pay ! P overpaid this account. Please relund the exvess Lo the address tisted in Step 1. "
wvith this overage.

. T paid this sccount in error and | am entitled to the refund.

¢ T'want this payment applied o next year's taxes.

i

i f , This__payméliiwsi;oﬁld have been applied 0 other 1ax account(s) and’or year(s). escrow (listed below):

e |
éSicp 4. Sign the form. ,»‘i'By signing below, | hereby apply for the refund of the above-deseribed taxes and certify that the information |
‘UwSianed Pplications cam;o/t “have given.on this form is trué';nd correct. ( If yvou make a false statement on this application, vou could be found
;h prbcested, -gui‘l_‘ly_;uf aClass A 111i5§?111ca',10r %pil felony under the Texas Penal Code, Sec. 37.10. ) l/
\ v SIGNATURE OFREQUESTOR (REQUIRED) PRINTED NAME & DATE [/ 7
9/ R " o L Tf” (V121 000 ?,/Lf / Iy
/ A L il -5 VIS

'

el
| TAX OFFICE USE ONLY: Mpprovcd [ IDenied By Date: & 50/ / .

1his application must be completed. signed, and submitted with supporting documentation fo be valid, -
V5214 Print Date: [1/222016




Mayor
Oscar Leeser

City Council

District 1
Peater Svarzbein

Disirict 2
Jim Tolbart

District 3
Emma Acosta

District 4
Cart L. Robinson

District §
Dr. Michie! R, Noe

District 8
Claudia Crdaz

District 7
Lity Limén

District 8
Carinay C. Niland

City Manager
Tommy Gonzalez

INTERNAL AUDBIT OFFICE

DATE: May 25, 2017
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM:

Edmypdo ?;L((:alderon, C14a, CGAP, CR}&A, Chief Internal Auditor
d k«J,Lv M

-
SUBJECT: Review of Tax Overpayment Reftﬁ@lﬁ“jxceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceed a
three year period. This engagement was accepted based on the engagement’s potential to improve
management of risks, add value, andfor improve the organization’s operations {(11A 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepted
Gavernment Auditing Standards (GAS 2.12). The observations and conclusions that are reported
in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceed a three-year period were reviewed:

CORELOGIC/OWNER AT TIME OF PAYMENT T287-999-1100-0300 § 5,119.54
HSBC BANK/OWNER AT TIME OF PAYMENT L213-000-0180-1400 § 2,901.78
HSBC T230-999-0020-1500 §  500.00
HSBC BANK/OWNER AT TIME OF PAYMENT D457-000-0010-1300 S 9.63

CORELOGIC TAX SERVICES V807-990-1200-3700 § 3,317.87
CORELOGIC TAX SERVICES P654-999-1000-3100 S 1,862.14
CORELOGIC TAX SERVICES T287-699-1880-1100 % 54.51
CORELOGIC TAX SERVICES T287-999-2140-3150 §  246.79
CORELOGIC TAX SERVICES V897-999-0040-4000 § 2,629.03
CORELOGIC TAX SERVICES L681-999-0100-3100 S 2,202.91
CORELOGIC TAX SERVICES V893-999-5310-3050 §  246.79
CORELOGIC TAX SERVICES T287-999-2570-6000 &  246.79
CORELOGIC TAX SERVICES T287-999-1230-1400 § 246,79
CORELOGIC TAX SERVICES T287-999-1440-0270 § 1,696.62
CORELOGIC TAX SERVICES T287-099-2240-2000 §  244.79
HSBC MORTGAGE/OWNER AT TIME OF PAYMENT  A700-959-0070-4600 S  781.58
HSBC BANK/OWNER AT TIME OF PAYMENT E054-999-0190-2700 § 56.35
BANK OF AMERICA C844-999.0020-0100 8  426.56

The Internal Audit Office reviewed the refund applications, copy of cancelled checks or proof of
payments. Attached is a list of days from the date the completed application was received by the
Tax Office and sent to the Intemal Audit Office for review. The Tax Office is taking from 15 to
27 days to process the applications reccived and send for review.

Bascd on our review, all other Tax Overpayment Refunds that exceed a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (¢-1)
of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Mark Sutter, Deputy City Manager for Financial & Public Health Services

Edmundo S. Calderdn - Chief Internal Auditor
City 2 | 218 N. Campbell { Bl Paso, Texas 79950 | (915) 212-0069

“Delivering Outstanding Services”



Wark of 05:08/2017 Reviawa- Over Thres Years

Ciy of Et Pasb
Intarmnal Audit Office
Tax OHice Refund Project

) T
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1|BANK OF AMERICA 4122017 31201 3122017
% |CORELOGHIOWNER AT TIML OF FAYMENT TI87599-1 10001300 S 519541 400017 20017 AmIRmT SRRNLT 19 523017
3 [CORELOGIC TAX SERVICES VES7-999.100-5 100 S 331787 | 4000017 a200017 12017 9207 19 ST
4|[CORELOGIC TAX SERVICES 1653.999.1630-3100 S uaszld|  dmon01] 20017 S12017 SOr20tT 19 7533017
5|CORELOGIC TAX SERVICES TAET.599-14E0-1100 s sist|  smenon? 30R01 510017 592017 19 5242017
#]CORELOGIC TAX SERVICES T2AT09924A0-3150 ST ETY M T S200007 50017 5AR017 19 5242017
7{CORELOGIC TAX SERVICES VH97.999.0040-4100) T 36903 | 4monon 4202017 ST 59017 19 5242017
EICORELOGIC TAX SERVICES L651.599.0100-9100 s 330291 4702017 0017 512017 SER0LT 19 S2ATET
SlCORELOGIC TAX SERVICES VE31:999.53 101130 s 24579 | smago? 40017 SI017 S92017 19 SN T
10]CORELOGIC TAX SERVICES T2R7-999.2570-6000 s 2467% | 4magny $0n017 5112017 soR017 19 53472017
1E|CORELOGIC TAX SERVICES TIR7.659. 12301400 S 79| anonuns ANty sia017 300017 19 San017
12{CORELOGIC TAX SERVICES T287-9%9-1.440-0270 S 169662 | 4007017 37070L7 Si017 500017 19 5232017
13|CORELOGIC TAX SERVICES T287-999-2730-2K00 $ 679 | 4moen inenmy SIE017 SHoMT 19 5247017
13| ISEC BANIZOWNER AT TIME OF PAYMENT 313.000-DI 501400 s 290L7TR | amnai T a7 $00017 15 52472017
15|nsBC T230-599-0070-1500 s so000 | amnen 30T sPR0T SRA01T i5 $2472017
16|15 BC BANKIOWNER AT TIME OF PAYMENT D157-000-0010-1300 s 563 | et aa0tT 23017 sonal] 15 SR4017
17|HSBC MORTGAGEOWNER AT TIME OF PAYMENT __ [A700-999-0070-4600 S JBLSY | aminni 47242017 360017 59017 15 50472617
tslnsuc HANK/OWNER AT TIME OF PAYRENT £015.4-999-0[50-2700 S 5635 amdnnty 4042017 S017 5017 s 52472017

$73.792.37
Lerend

8011 Duys
KEE311+30 Bays




