






























































Transportation for Hire 
Ordinance Amendment  

 & Schedule of Fees Revision 
 

 
August 9, 2016 

City Council Strategic Goal 
 

Goal 2 : Set the Standard for a Safe and Secure City 

“Delivering Outstanding Services” 1 



Overview 
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August 25, 2015- City Council Directive: 

 

• Review the Taxicab Ordinance and revise as needed or 
provide for a new ordinance that will allow TNCs* to 
operate legally in the City of El Paso. 

• Remove outdated language that no longer applies. 

• Remove over extensive requirements. 

• Ensure compliance with accommodating disabled 
persons. 

 

 

*Transportation network company" means a corporation, partnership, sole 

proprietorship, or other entity operating in this state that uses a digital network to 

connect a transportation network company rider to a transportation network company 

driver for a prearranged ride.- Texas HB no 1733. 



Overview 
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May 17, 2016- City Council Directive: 

 

• Work with taxicab and TNC industry to make taxi 
industry thrive and be competitive 

• Allow TNC’s to operate and compete as well 

• Level playing field and de-regulate 

• Possibly put forth incentives 
 

 

 
 



Purpose/Focus 
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• Simplify, streamline and reduce regulations 
 

• Maintain policy of 
 Protection of public welfare 
 Availability of transportation options 
 Business enterprise / market competition 
 



Approach 
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• Reviewed/evaluated current ordinance  
 
• Researched other cities’ ordinances 
 
• Researched market failure in other cities 
 
• Solicited customer and industry input through 

multiple community meetings and focus groups 



What is Transportation for Hire? 
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Taxicabs 
TNC’s 
Limousines 
Sightseeing/Charter 
Shuttles 
Non-Motorized (Pedicabs, Horse and 

Carriage) 
Low Speed and Neighborhood Electric Vehicles 

(LSV’s and NEV’s)      
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• Reviewed Title 6 and Title 14 
 
• Title 6 covers operation throughout city 
 
• Title 14 is specific to airport operations 

 
• Proposed Title 6 is completely new 

 
• Proposed Title 14 is modified 

 
• Project included amendments to Titles 6, 9, 10, 12, 14 

and Schedule of Fees 
 
 

 

 

Regulation Titles Affected  
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• Title 6 formatted to apply to all transportation-for-hire 
with defined Articles 

 
• All businesses must have an Operating Authority Permit 
 
• All drivers or operators of a mode of transportation must 

pass a background check 
 

• Vehicles must comply with State registration/inspection 
requirements 
 

• Taxicab zone permit still required (taxicab use only) 
 

 

Proposed Regulation Structure 
Title 6  



      Proposed Regulation      
      Structure, Title 14 
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• Airport operation continues to require separate 

permits for taxicab, shuttle and limo zone/areas 
 

• Airport zone permits issued with additional 
requirements:  trade dress, vehicle age 

 
• Airport TNC operation requires fee of $1 per trip (pick 

up only)  

 
 

 
 

 
 



Accessibility & Non-Discriminatory 
Service Rules 
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• Operating  Authority  must  provide  service  or  contract 
with a company to provide wheelchair-accessible 
vehicles upon request 

• Cannot  charge  a  higher  fare  for  wheelchair  or  service 
animal accommodation 

• Citywide service* 

• No portion of the city shall be excluded from service* 

• No refusal of passengers due to point of origin, 
destination, or length of trip 

 

• No  discrimination  against  passengers  based  on  race, 
color,    age,    religion,    sex,    marital    status,    sexual 
orientation, gender identity, national origin, disability, 
political opinions or affiliations 

 

*Does not apply to non-motorized transportation vehicles for hire 



Rates/Display of Fare Rates 
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• Potential passenger / payer advised in advance of rate 
for ride with option to accept/decline 

 
 OR 
 
 

• Rate schedules published / available on fare card 
 

 OR 
 

• Services by appointment / reservation with agreed 
upon rates 



 

Title 6 Regulations Repealed / Amended 

• City Council hearings for permit issuance removed*  
 
• Chief of Police hearings for fleet increase* 
 
• City vehicle inspections eliminated* 

 
• Driver and vehicle permits not required* 
 
• Set months for permit renewal changed to expiration 

12 months from date of issuance 
 

• Aligned appeals process for denials, suspensions, 
revocations with other existing ordinances* 
 

*Indicates a fee reduction associated with the change 
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Title 6 Regulations Repealed / Amended, 

continued 

• Prescribed fare schedules for taxis removed 
 

• Medical certification requirement removed 
 

• Removed tax and insurance regulation from ordinance 
and cited existing statutes  

 
• Removed two-way radio requirement for taxis in favor of 

a mode of two-way communication 
 

• Color scheme/marking regulations amended (only Title 6) 
 

• Removed trade dress requirement (only Title 6) 
 
• Age limit on vehicles removed (only Title 6) 
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Improvements 

• ADA Accessibility requirements 
 
• Broader scope of background checks 
 
• All application processes on-line 
 
• Added minimum fares for certain distances 
                  ̴  $5 for less than one mile other than airport 
        ̴  $10 for trips originating at airport  
 
• No minimum/maximum fare requirements allow 

flexibility 
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     Transition 
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• Six month grace period from adoption for full 
compliance 

  
• Permits issued before the effective date remain 

valid until expiration 



Schedule of Fees 
 Proposed Amendments  
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Proposed Fees Required All 

 

 

Requirement Annual Fee 

Operating Authority Permit  $300 

International Vehicle Permit $40 

Driverless Rental Operation Permit 
Fee 

$175 

Driverless Rental Permit Transfer 
Fee 

$5 
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*26 fees deleted 



 

Proposed Fees Optional 

 

 

Optional Access Fee 

Airport: 

Shuttle Service Permit $150 / year 

Airport Zone Permit $250 / year 

TNC Pick-ups $1 per trip 

Non-Airport: 

Taxi Zone Permit $250 / year 
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Proposed Fees Illustration 

Taxi Company A 

60 Permitted Vehicles* 

Current:  $17,040 

Proposed:  $300 

Reduction of 98% 

Limousine Services B  
20 Permitted Vehicles* 
Current Cost:  $3,720 
Proposed Cost:  $300 
Reduction of 92% 
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*includes inspections and fare cards, if applicable 

Non-Motorized Company C 
3 Permitted Vehicles* 
Current:  $714 
Proposed:  $300 
Reduction of 58% 
 



Questions 
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