CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Tax Department

AGENDA DATE: August 21,2018

CONTACT PERSON NAME AND PHONE NUMBER: Maria Pasillas, Tax Assessor Collector, 212-1737
DISTRICT(S) AFFECTED: All

SUBJECT:
APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City

Manager to do what? Be descriptive of what we want Council to approve. Include $
amount if applicable.

Approve property tax overpayment refunds, exceeding statutory three (3) year limit.

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

The Property Tax Code Section 31.11 states that the Tax collector may issue a refund
within 3 years of the date of the payment but that the governing body of the taxing unit
may extend the deadline for a single period not to exceed 2 years on a showing of good
cause by the taxpayer.

PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one?

Council has considered this previously on a routine basis.

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

N/A

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

N/A

*******************REQUIRED AUTHORIZATION********************

DEPARTMENT HEAD: ’ Maﬂd ( O YOQMU a9

ar Departmenf Head Summary Form is initiated by Purchasihg', client débartment
should sign also)

Information copy to appropriate Deputy City Manager



10.

TAX REFUNDS OVER THREE {3) YEARS
August 21, 2018

Bank of America c¢/o Corelogic through BAC Tax Service Corp., in the amount of $13.15, made an
overpayment on November 29, 2013 of 2013 taxes.
(Geo. #M85199902601100)

Colonial Savings c/o Lereta, LLC, in the amount of $436.78, made an overpayment on December
15, 2014 of 2014 taxes.

(Geo. #M79499902608500)

Silvia E. Dill, in the amount of $200.00, made an overpayment on January 29, 2015 of 2014 taxes.
(Geo. #H75300502300080)

Tire Connection through John Zuniga, in the amount of $498.00, made an overpayment on
December 27, 2017 of 2013 taxes.
(Geo. #M32799900200550)

Primary Packaging Resources, Inc., in the amount of $326.18, made an overpayment on
December 16, 2013 of 2013 taxes.
(Geo. #080599910806150)

Ana M. Rongquillo, in the amount of $2,289.65, made an overpayment on June 2, 2014 of 2014
taxes.

(Geo. #N22999900802200)

Pfizer, Inc., in the amount of $353.55, made an overpayment on February 14, 2014 of 2013
taxes.

(Geo. #13M(C99912399634)

Ocwen Loan Servicing, LLC, in the amount of $149.00, made an overpayment on March 2, 2015
of 2014 taxes.

(Geo. #E74200000201200)

Wells Fargo Home Mortgage, in the amount of $1,880.52, made an overpayment on August 26,
2013 of 2011 taxes.

{Geo. #M63899900800900)

Wells Fargo Home Mortgage, in the amount of $1,458.99, made an overpayment on December
19, 2013 of 2011 taxes.

(Geo. #M63899300800900)



11. Escrow, Inc., in the amount of $220.72, made an overpayment on January 31, 2015 of 2014
taxes.
(Geo. #E222999080000100)

Maio (0 fosllan

Laura D. Prine Maria Q. Pasillas, RTA
City Clerk Tax Assessor Collector




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Silvia E. Dill (“Taxpayer”) has applied for a refund with the tax
assessor for their 2014 property taxes that were overpaid on January 29, 2015 in the amount of
$200.00 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Silvia E. Dill showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of $200.00
is approved.

ADOPTED this day of , 2018,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Aol . fuite, Mg @ Bodlap

Sol M. Cortez ~ Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002.449/802464/Dill, Syliva E. ($200.00) — Resolution/smc



TAX CUrrFICE

RECEIVED
MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR JUN 1 1 2018
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office
Geo No. Prap ID
H753-005-0230-0080 352254

Legal Description of the Property
23 HOMESTEAD MEADOWS SOUTH 45 LOT 8
1734 GWENDOLYN DR 76938

3734 GWENDOLYN DR
EL PASO, TX 79938-9249 X‘b

DILL SALVADOR N SYLVIA @Q ;5

OWNER: DILL SALVADOR N SYLVIA

2014 OVERAGE AMOUNT "~ $T00.00

6. COUNTY OF EL PASD, 71 EL PASO COMMUNITY COLLEGE, 8 UNIVERSITY MEDICAL CENTER OF EL PASO, 10: CLINT ISD, 27: EMERG.
SERVICES DIST &2

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter, If you paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and return it to our office. If the taxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of releasc in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right 1o the refund (Sec, 31.11¢) Govemning body
approval 13 required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND
Step 1, Identify the refund  EILERRNTRITE
recipient.

) Name:
Show information for -

_ R 7L L (¥
whomever will be receiving !z.\cfdress. 3 ?_L?) q C’? & O O/?é o St
|the refund, 'ﬁ:ny, Sute, Zip: ;f’_-‘_f }_ij SO 55 K& S 7938
| /4

| Daytime Phone No.: ¢ -5 EJ{}' 17| E-Mail Address:

:Sipp 1, Provide paym;nt y : Wi
Information. '

Piease attach copies of cashy { hl-l ts &t >00.00

canc®lléd checks, bank fE— e Y 1 e  E T ) T B E
statement or original receipts e __LMgs-?a ) | ‘D-q “ S ;__§ Iq_?_a?:- 19
for all cash payments you made, 7, 1 of the above amounts) |

Step 3. Provide reason for Please cheek oue o the tollowing
;‘;Z’a::?;::'ny accounts and/or , I paid this account in error and I am entitled to the refund.
fyears that you tntended to pay t--"'ri T overpaid this account. Please refund the excess to the address listed in Step 1.
swith this overage - e .

! . :
| I want this payment applied to next year's taxes.

' & | This payment should have been applied to other tax accoun?(s) and/or ye;l.r(s).. esSCrow (Iist;d below)

e —

!Step_dzign;e for_m. : I;y signiﬁg belm-v.-l hereby. .apply fmhe refund of the above-ciescrihed taxes z;.nd certify th:.n t.h.e_inlimna.tion I .

|Unsigned applications cannot  have given on this form is true and correct. { If you make a falsc statement on this application, you could be found

!be processed. guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Scc. 37.10. )

' |SIGN"T ?{EQUZfb'F (REQUIRER) ‘PR};?I_B &DATE__

| LD ¢ Al XD o-por
|

| TAX OFFICE USE ONLY: [~ Approved [ Denied By. Shogath Date:  O@/te 3 -

s aprphicanion st b, Ll b da vl

v52.1.4 Print Date: 05/31/2018




Gty Council
. District 1
Peter Svarzbain &in
_ District2
‘Alaxsandra Ahnallo
District 3
Cassandra Hemandez
 District 4
Dr. Sam Morgan
_ Distict5
Dr. Michiel R.' Nae
e is G ic 6
Claudia Ordaz Peraz
Distriet T
Henry Rivara
District 8
Cissy Lizarraga
City Manager.
Tommy Gonzalez

Internal Audit Office

DATE: June 20, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: IA, CGAP, CRMA, Chief Internal Auditor

Edm£1do S. Calderon,

rawbclw—/ﬂ{y/_ﬁ’

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Intemnal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IIA
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally Accepted Government Auditing Standards (GAS 2.12). The observations and

conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

OCWEN LOAN SERVICELLC E742-000-0020-1200 $ 14900
ANA M. RONQUILLO N229-999-0080-2200 $ 2,289.65
SILVIA E. DILL H753-005-0230-0080 $ 200.00

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audii Office for review. The Tax Office is taking from 8
to 15 days to process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | {915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Colonial Savings ¢/o Lereta, LLC (“Taxpayer”) has applied for a
refund with the tax assessor for their 2014 property taxes that were overpaid on December 15,
2014 in the amount of $436.78 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Colonial Savings c/o Lereta, LLC showed a good cause to extend
the deadline to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the
amount of $436.78 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Al - Lorke Joio0fondlon
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attomey Tax Assessor/Collector

18-1002-456/802518/Colonial Savings c/o Lereta LLC ($436.78) — Resolution/sme



|

MARIA O, PASILLAS, RTA 506 ¥ 7575
CITY OF EL PASO TAX ASSESSOR COLLECTOR

1 N, KANSAS, STE 300
EL PASO, TX 79901

PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.govitax-office o
Geo No. Prop ID /,{

i M794-999-0260-8500 355388

E;ga! Description of the Proﬁéfty
| 26 MORNINGSIDE HEIGIITS ¥1 & 32 {6600 5Q
FT)

LERETA, LLC & | . |
v

1123 SOUTH PARKVIEW DRIVE 3500 MONROE AVE |

COVINA , CA 91724-0000 *

| OWNER: RODRIGUEZ MIGUEL A

2014 OVERAGE AMOUNT _ $436.78 “/

1. CITY OF EL PASO, 3: EL PASOISD, 6: COUNTY 0OF EL PASU, 7K1 PASO COMMUNITY COLLEGE, §: UNIVERSITY MEDICAL CENTER OF EL
PASO s

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account hsted above as of the date of this letter. If you paid the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and return it to our office, If the laxes were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this letter 1o the person who paid these laxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space prov ided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the uverpayment, or you waive the right to the refund (Sec. 31.11¢c). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND

ipient. i
|§;2':i?:fonnanon for Name: DI > e e !
whomaever will be receiving IA(!dTCSS: e | * - 1 12_3 Pal'k VIew Dﬂve D !
helxins City, State, Zip Covina, CA91724 -

I .Day!imé-l_’hu;.f\.lo.: -Mail Address:

e PPand

{2\ w1 JUS E

Pavinent made by: Clheek Amaeunt Paid

| 4293, 110.98

e, i
| Step 2. Provide payment T S
information. |

lesse antach copies of ! | ?%5 Co_g} D—‘lSl I
wancelled checks, bank | G T FE R — 1 R
statement or original receipts stk o o A T IS
ffor all cash payments you made,

Step 3. Provide reason for Please cheek one of the following:

i | 1 paid this account in error and [ am entitled to the refund.
Please list any accounts and/or - bl Vet St ; o
tyears that you intended to pay | 1 overpaid this account. Please refund the excess to the address listed in Step 1. _ |
with this overage. A e —_— . = ' e S ——

[ 1 want this payment applied to next year's laxes.

| This payment should have been applied to other la.‘_c accour{{(.s.) aﬁa;r_ye:u{s). escrow (listed below):

| e | e = —i : SR el L S A T !

Step 4. Sign the form. By signing below, [ hereby apply for the refund of the above-described taxes and certify that the information 1
Unsigned applications cannat {have given on this form is true and correct. { If you make a false statement on this application, you could be found |
be processed. guilty of a Class A misdemeanor or a stale jail felony under the Texas Penal Code, Sec. 37.10.)

tj\ ‘-6 YENATURE OF REQUESTOR (R -?;RlNTlm\iE& —— e
___(’ fﬂ\l\\_ T\T\L _ _ / im‘{i’fﬁﬁ'mﬁﬂzgg M

G pue OU0/1S

e e—— —_— e —_— ?.._

| TAX OFFICEUSEONLY:  [vAApproved [ JDenied  By:

EH AL Shpprntige docinacntation e be valil,

v§2.1.4 Print Date: 06/13/2018

Lhes Apeplicanss nnst be completad, signed, and subuntee




Mayor
Dee Margo

City Council

Diglrict 1
Petor Svarzbein

District 2
Alexsandra Annello
District 3
Cassandra Hemandez
District 4
Dr. Sam Morgan
District 5
Dr. Michiel R. Noa
District 6
Claudia Ordaz Perez
District 7
Henry Rivera

District 8
Cissy Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: July 09, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor ﬁ

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (I1[A
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

COLONIAL SAVINGS C/O LERETA, LLC M794-999-0260-8 500 § 43678

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office took 4 days to
process the application received and send for review,

Based on our review, the Tax Overpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915} 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund

must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Bank of America, c/o Corelogic through BAC Tax Service Corp.
(“Taxpayer”) has applied for a refund with the tax assessor for their 2013 property taxes that were
overpaid on November 29, 2013 in the amount of $13.15 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Bank of America, c/o Corelogic through BAC Tax Service Corp.
showed a good cause to extend the deadline to apply for a refund of the overpayment of the 2013
taxes and the tax refund in the amount of $13.15 is approved.

ADOPTED this day of , 2018,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
ﬂ [h - C,(We?j Ma (ﬂfamﬂa.g :
ol M. Cortez ey Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

18-1002-371/748998/Bank of America ¢/o Corelogic through BAC Tax Service Inc_ ($£3.15) - Resolution/sme



{CE
BAC 820/ <=CEIVED
pEC 18 200

_ . MARIA O, R’I‘A
3 ﬁm CITY OF EL PASO TAX ASSESSOR COLLECTOR
221.N. KANSAS, STE 360
s EL PASO, TX 79901
SEP 3 82017 PH: (915) 212-0106 FAX: (518) 212-6107 wwiv.elpasotexas-govitas-office
' ; Gea No, PropID
os CDrrgspondence M851-999-0260-1 100 16760}
Leapal Deseription of the Property
16 MOUNTAN VIEW LOT 697 (893640 5Q FT)
1%
BAC TAX m“cg CORP. @ 4519 GUADALUPE DR
ATTN: TAX DEPT/ MS: CA6-913-LB-01
1757 TAPO CANYON RD, {C
SIMI VALLEY, CA 93063000  * /\ 0\
OWNER: TERUEL CECILIA V
. 2013 OVERAGE AMOUNT  S13.15 v
l;ggl‘\' OF EL PASO, 3: BELPASOISD, &: COUNTY OF EL PASO. 7. BL PASO CONLWCOLLEGE 3: UNIVBRSITY MEDICAL CENTER OF EL
P

Dear Taxpayer:

Our recocds indicate thas an overpayment existy o the propesty &z tccount listed above as of the date of this letier, If you pald the taxes on this
scoount and believe you are entitled 10  refund, please complete the applicstion below, sign it, and requm [t 1o our office. Lf the Wxes wore pald by
your mortgagehitlc company of ¢ny nlherpmy.youmﬂobmnlwﬁumhtmdrdmhmforthsuﬂmdubekmediaymrmme. i you
dﬁnmmkemeplymm(s)mthhmul,ptunfomdd:klﬂtummemwhopddmeumYuunuyﬂquumthemmtnof
this overpaymcnt (o other tax accounts andor tax years in the space provided or by araching an additlone) sheet if necessary. Your spplication for
refand rrust be submitied within three years from the date of the overpayment, of you waive the right 1o the refund (Sec. 311 1c). Governiag bidy
approve! is cequired for refunds in excess of $2500.

Addesr: ) Boy 205
Cloy,swie.2p (C oppell, 1A
Daytime Phono No.: g, _ g : g e

r}ﬁatdthi:mtinmmdlmmﬁlhdmuum&nd.'
i e, AR
1 overpaid this account, Please tefund the excess 1o the address listed n Step 1

| P wait this payment applicd to Boxt jear's taxes.
This payment should bwe becn a?glied 10 athey tax account(s) and/or year(s), escrow (listed below):

L I [

isup 4. Sign the form. Dy signing below, [ hereby apply for the rofund of tho sbove-described tacy and ceriify thal the information |
Unsigned applications connot have given o this forn Is true and comrect, (Ifyoumkuhlnmlmmlonmhappuuuon.mcw%dbefmd
guilty of 3 Clags A misdemeanor or a state jil fetouy under the Texas Penol Codo, Ses. 37.10.)

V5 mﬁfm OF-WR(REQUUW“&EEDME 7
_ Date: g/ff/l'}. ’

Print Date: 097202017




City Council

Ditict 1
Pealar Svarzbein
District 2|
Alexsandra Annetlo
District 3
Cassaiiire HY Brown
District 4
Sam Moergan
District 5
Dr. Michiel R. Noe
_ District 6
Claudia Ordaz Parez
District 7
Henry Rivera

_ District 8
Cissy Lizarraga

City Manager
Tommy, Gonzalez

INTERNAL AUDIT OFFICE

DATE: January 2, 2018

TO: Maria O. Pasillas, Tax Assessor/Collector

FROM: Edmundo S. Calderon, ClA, CGAP, CRMA, Chief Internal Auditor 66
SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceed a three-
year period. This engagement was accepted based on the engagement’s polential to improve
management of risks, add value, and/or improve the organization’s operations (IIA 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepred
Government Auditing Standards (GAS 2.12), The cbservations and conclusions that are reported in
this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

BANK OF AMERICA C/O CCRELOGIC MB851-999-0260-1100 13.15

The Internal Audit Office reviewed (he refund application, copies of cancelled checks or proof of
payments. Attached is a list of days from the date the completed application was received by the Tax
Office and sent to the Internat Audit Office for review. The Tax Office took 10 days to process the
application received and send for review.,

Based on our review, the Tax QOverpayment Refund that exceeded a three-year period was
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-1)
of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Interim Director of Municipal Financial Operations

Edmundo S. Calderon — Chief internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund

must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Tire Connection through John Zuniga (“Taxpayer™) has applied for
a refund with the tax assessor for their 2013 property taxes that were overpaid on January 31, 2014
in the amount of $498.00 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Tire Connection through John Zuniga showed a good cause to
extend the deadline to apply for a refund of the overpayment of the 2013 taxes and the tax refund
in the amount of $498.00 is approved.

ADOPTED this day of ,2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:

Aol ity Jluis . Brodlao

Sol M. Cortez Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

1 8-1002-454/802512/Tire Connection through John Zuniga ($498.00) ~ Resolution/sme



TA/ '
RECEIVE

MARIA O. PASILLAS, RTA JUN 27 2018
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N, KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office

Geo No. Prop 1D
M327-999-0020-0550 318592

Legal Description of the Property

i 2 MESA DEL CASTILLO #2 5§ EXC NLY 64.2)
Qp v FT 22500.81 SQ FT

BISSELL ENTERPRISES L T D 7440 N MESA ST
1429 BACKUS ST '
EL PASO, TX 79925-5101 ,{-

OWNER: BISSELL ENTERPRISESLTD

2013 OVERAGE AMOUNT  $498.00

I: CITY OF EL PASO, 3. EL PASOISD, f: COUNTY OF EL PASO, 7; EL PASO COMMUNITY COLLEGE, #, UNIVERSITY MEBICAL CENTER OF EL
PASO

Dear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If you paid the taxes on this
aceount and believe you are entitled to a refund, please complete the application below, sign 1t, and return it to our office. If the texcs were paid by
your mortgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. if you
did not make the paymeni(s) on this account, please forward this letter to the person who paid these taxes. You may also request the wransfer of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet 1f necessary. Your application for
refund must be submitted within three years from the date of the everpayment, or you waive the night o the refund (Sec. 31.11c). Govemning body
approval i8 required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND

Step L_légﬁtiff.il;é-rerund B o should e efund b issued
| recipient.

! Name: 3 : ; ) V2 Dk .
|Show information for i - Qb_é'-f_-‘-r’ VA Gy Ti vt f.u/:pj{ _.p-_-f../

|whomever will be receiving IAddress: A i W | &";;_{;;-#'2{.3 [2p05 fp ™

the refund. City, Siate, Zip: 5K,ﬂ/}5.zf' -— > ??}-)—-
Da}-t.i-me Phone No.: 9 VA 2{.73 ~4 9Py E-Mail Address:

|
X A AT

Aot Pl

T om

Stép 2. Pravide payment
information.

[Please attach copies of |
-ancelied checks, bank | l
tatement or original receipts e = iy b - . Y

E‘or ull cash payments you made

fstep 3. Provide reason for

this refund, |

PPlease list any accounts andior —— % 2 —ee

k::ars that you intended to pay I overpaid this account. Please refund the excess to the address listed in Step 1. L/

ith this overage. ) 3 e T

I paid this account in error and [ am entitled to the refund.

1 want this payment applied to next year's taxcs.

" This payment should have been applied to other ax ;c;éount(s) and/or year(s), escrow (Iislca_bclow}:

4 | 1] A | s i

Step 4. Sign the form, By signing below, I hereby_a.i:.ply for the refund of the abovc-zc.sz:lrlbcd taxes and certify that lhe“;lE);r;ati.on I
Unsigned applications cannat have given on this form is e orrect. { If you make 2 falsc statement on this application, you could be found
|be processed guilty of a Class A misdemeanor or a ftaje Joil felony under the Texas Penal Code, Sec. 37.10.) |

| ] /-'an (REQUIFED)  [PRINTED NAME & DATE d
a{w@ o2l ~

i ket B Soholuogr 6°1-1 /

:_ TAX OFFICE USEﬂﬁL_Y B ﬂ f\p_prgvcd_ || Denied By._sgﬁ‘_rt__i—'_ : Diate: oG /' v ’IP

Lhis application must be completiad, siened. and subiited sath supporiitg docwnentasion 1o he vidid,
¢ 1'f !

v52.1.4 Print Date; 06/08/2018




May'or
Dae Margo

City Council
__ District 1
Pater Svarzbain
District 2
Alexsandra Annelio
District 3|
Cassandra Hemandez
District 4
Dr. Sam Morgan
 District 5
‘Dr. Michiel R. Noe
District 6
Claudia Ordaz Paraz

District 7
Henry Rivera

District 8
Cissy Lizarraga

City Manager.
Tommy, Genzalez

Internal Audit Office

DATE: June 28, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo 8. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Ovempayment Refunds that Exceed Three Years

The Intemmal Audit Office conducled a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepled based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations ([IA
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally Accepied Government Auditing Standards (GAS 2.12). The observations and

conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

JOHN ZUNIGA (TIRE CONNECTION) M327-999-0020-0550 $ 498.00
ESCROW INC E222-999-0800-0100 $ 22072
PRIMARY PACKAGING RESOURCES 0805-999-1080-6150 $ 32618

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Altached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review, The Tax Office is taking from 5
to 7 days 1o process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursvant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo $. Calderon — Chief internal Auditor
City 2 | 218 N. Campbell | E} Paso, Texas 79901 | (915) 212-0069

"Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (¢-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Primary Packaging Resources, Inc. (“Taxpayer”) has applied for a
refund with the tax assessor for their 2013 property taxes that were overpaid on December 16,
2013 in the amount of $326.18 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Primary Packaging Resources, Inc. showed a good cause to
extend the deadline to apply for a refund of the overpayment of the 2013 taxes and the tax refund
in the amount of $326.18 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
&l ot i) Bt

Sol M. Cortez e Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-10012-455/802515/Primary Packaging Resources, Inc. {$326.18) — Resolution/sme
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RECEIVED
MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR JUN 29 2018
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 wwiw.elpasotexas.gov/tas-office
Gea No. Prop ID
0B05-999-1080-6150 517841

mljéignl Description of the Property '

/ FURN MACH CMP '

PRIMARY PACKAGING RESOURCES INC 1535 GOODYEAR DR-18
% JOHN BARRON
1535 GOODYEAR DR STE 10

El. PASO, TX 79936-603Y4 |
4 OWHNER: PRIMARY PACKAGING RESOURCES

INC

2013 OVERAGE AMOUNT  $326.18 \/

1. CITY OF EL PASD, 5 YSLLTA ISD, 6. COUNTY OF EL PASO. 7. EL PASOL OMMUNITY COLLEGE, % UNIVERSITY MEDICAL CENTER OF EL
PASO

[ear Taxpayer:

Our records indicate that an overpayment exists on the property tax account listed above as of the date of this lener. If you paid the taxes on this
aceount and believe you are entitled to a refund, please complete the applicativn below, sign it, and return it to our office. If the laxes were paid by
your mortgage/titie company or any other party, you must obtain a writicn letter of release in order for the refund to be issucd in your name. If you
did not make the paymen(s) on this account, please forward this fetier to the person who paid these taxes. You may also request the transier of
this overpayment to other tax accounts and/or tax years in the space provided or by attaching an additional sheet it nccessary Your application for
refund must be subimitied witsn three years from the date of the overpayment, or you waive the right 1 the tefund (Sec. 31.11¢). Governing body
approval is required for refunds in excess of $2500.

APRLICATION FOR PROPERTY TAX REFUND
Step 1. Identify TPASPPII 1 [+ shoulid she refund e issuad 1o

o o (T imA0y TCKAGAG
whom!_-ver will be receiving ;Address:. Qh Qj-l—m QL(‘ : (‘L& i:i: 1l )
the refund :Cily, State, Zip:_ LQ und &:h \U_. E{,ﬂ dlpj 55 3

AR A
280100 E-Mail Addmss:ja“'rt'ﬁz pacC T td

Step 2. Provide payment 1
information.
Pleasc attach copies of
‘cancelled checks, bank
lstatement or original receipts
for alt cash payments you made
Step 3. Provide reason for
this refund.
Pleasc list any accounts and:or —
wyears that you intended to pay x 1 overpaid this account, Please refund the excess to the address bisted in Swep . 74
with this overage - o

| paid this account in error and [ am entitled to the refund

1 want this payment applied to next year's taxes.
This payment should have been applied to other tax account(s) and/or year(s), escrow (listed below):

EStep 4. Sign the form. | By signing below, [ hercby apply for the.rcﬁmd of the above-described taxes and cc.r.ufy that the information |
[Unsigned applications cantiot have given on this form is trug and correct. { §f you make a false statement on this application. you could be tound
be processcd puilty of a Class A misdemeanor or a state jail felony under the Texas Penat Code, Sec, 37.10.)
_ SI RE OF REQUESTOR (REQUIRED) PRINTED NAME & DATE L p
e 1 Sohn 84
ey Coonn DAfton (14

TAX OFFICE USE ONLY; @Approved___ [ | Denied By: m Date .._%—/M‘?

This wpplicatian insist be conpplienad, seet, i «ul g documentation o be vali

v52,0.4 G‘\C-?-)l Leq l9~l ]

wh ~suppest

20 LE’ Print Date: 06/08/2018




Mayor:
Dae Margo

City Council
District 1
Palar Svarzbein
District 2
Alexsandra Annalio
District 3
Cassandra Hemandez
District 4
Dr.'Sam Morgan
District 5
|Dr. Michiel R. Noe
District 6
Claudia Ordaz Perez
District.7
Henry Rivera
District.8
Cissy Lizarraga

City Manager.
Tommy, Gonzalez

Internal Audit Office

DATE: June 28, 2018
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (I1A
2010.C1). The work performed does not constitule an audit conducted in accordance with
Generally Accepted Goverpment Auditing Standards (GAS 2.12). The observations and
conclusions thal are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

JOHN ZUNIGA (TIRE CONNECTION) M327-999-0020-0550 5 493.00
ESCROW INC E222-999-0800-0100 § 22072
PRIMARY PACKAGING RESOURCES 0805-999-1080-6150 $ 326.18

The Internal Audit Office reviewed the refund applications, copies of cancetled checks or proof
of payments. Attached s a iist of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 5
to 7 days to process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (e-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | E! Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services"
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Ana M. Ronquillo (“Taxpayer™) has applied for a refund with the
tax assessor for their 2014 property taxes that were overpaid on June 02, 2014 in the amount of
$2,289.65 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Ana M. Ronquillo showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of
$2,289.65 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
A -Carte, Houa O Hollar

Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-452/802488/Ronquillo, Ana M. ($2,289.65) — Resolution/sme
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MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
21N, , STE 300
EL PASO, TX 7990]
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office

Geo No, Prop ID
N229-999.0080-2200 191426

Legal Description of the Property
l A NEWPORT LOT 22

IVR Payment uja 222 SEAGULL DR

. g
2oF SRR RN Sl
i: CITY OF EL PASO, §: YSLETA ISD, 6: COUNTY OF EL PASO, 7: EL PASG COMMUNITY COLLEGE, &: UNIVERSITY MEDICAL CENTER OF EL o
PASD A2FT. 5

Dear Taxpayar: /

Our records indicate that an overpayment exiats on the propenty tax account listed above a3 of the date of this letter. Tf you paid the taxes on this
account and believe you are entitled (o a refund, pleass complcte the application below, aign it, snd renien It to our office. I the laxes were paid by
your mortgage/title company or any other pary, you must obtain a wrfiten letter of release in order for the refund to be igaued jn your namg. }f you
did not make the payment(s) on this account, please forward this letter 1o the pergon wha paid these taxea, You may also roquest the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by auaching an additions) sheet if hecessary. Your application for
vefund must be submitied within thrae years from the date of the overpayment, or you waive the right to the rcfund (Sec. 31.11¢). Govorning body
epproval is required for refunds in excess of $2500,

OWNER: RONQUILLO RODOLFO & ANA M

APPLICATION FOR PROPER
I'Sup L. Idenclfy the refund W

reciplent.
’Shmv infarmation for
|

Namae:

whomever will be receiving | Addrass;

I % cir . 1o (M
222\ Ekgqgl( L 1ﬂw3uwﬂﬁ“ﬂ
= |

E-Mail Address)

the sefund, &swe, Zie: £ | 0. _TX 194> &
}Dayt'i;am}-’ione No.; X 2496 ]

.2, Pravide
%%E,F:Ym:f

Please list any accounts and/or I paid this sccount in error and 1 am entitled to the refund.

years that you intended to pay | v |
=vith this overage,

1 overpaid this account. Please refund the excess to the addreas listed in Sesp 1, v )
1 want this payment applied to next year's taxes, N
Thig paymeat should have been applied to other tax ac count(s) and/or yeas(s), eserow (listed below):

|
‘Stop 4. Sign the form, A By signing below, | hereby apply for the refund of the above-degcribed taxes and cartify that tha informarion 1
Unsigned applications eannot |ha&ve given on this form is true and correct, ( If you make a false statement on this application, you could be found

cegsed. guilty of & Class A migdemeanor or a stato jail felony under the Texns Penal Code, Sec. 37.10.)

ibe

SIGNATURE OF REQUESTOR (REQUIRED) [PRINTED NAME & DATE v
1l | elulig

_____ | BN [low Ana ™ Kpngyitlo { |

|
Date: OCQK/’L/’J) _J

Print Date: 05/°23/2018

¢___LJ Denied
ol LTI T LR EIT I 1T




‘Mayor.
Dee Margo

City Council
District 1
Peter Svarzbein

Distfict 2]
Alexsandra Annelio

~ Dishict 3
- Cassandra Hemandez

District 4
Dr. Sem Morgan

. District 5.

Dr. Michiel R. Nece

. District 6
Claudla Ordaz Perez

District 7
‘Henry Rivera
District 8
Cissy Lizarega
City Manager
Tommy Gonzalez

Internal Audit Office

DATE: June 20, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmyndo 8. Calderon, C1A, CGAP, CRMA, Chief Internal Auditor

Chpinds CL, w—-{fy//_ﬁ'

SUBJECT: Review of Tax Overpayment Reflinds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepied based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IiA
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted_Government Auditing Standards (GAS 2.12). The observalions and
conclusions that are reported in this memorandum do nol require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

OCWEN LOAN SERVICE LLC E742-600-0020-1200 $ 149.00
ANA M. RONQUILLO N229-999-0080-2200 $ 2,289.65
SILVIA E. DILL H753-005-0230-0080 5 200.00

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 8
to 15 days to process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriale to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Pfizer, Inc. (“Taxpayer”) has applied for a refund with the tax
assessor for their 2013 property taxes that were overpaid on February 14, 2014 in the amount of
$353.55 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Pfizer, Inc. showed a good cause to extend the deadline to apply
for a refund of the overpayment of the 2013 taxes and the tax refund in the amount of $353.55 is
approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:

AL Lol Aulilolp

Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

18-1002-447/802455/Pfizer, Inc. ($353.55) - Resolution/sme
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" SIGRATURE OF REQUESTOR (REQUIRED) PRIN]‘EDN E & DATE ;
Aue Rl Pl el Aelr )

TAX OFFICE
RECEIVED

MARIA O P \‘iILLAS RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR MAY 2 i Zma
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (9158) 212- 0107 wwnw. elpasotexas.gov/tax-effice
Geo No. Prop ID
1INMC-999-1239-9034 039421

Legal Description of the Properts

ITEMS STORED @ REMCON SELF STORAGE 7315
REMCUON CIR

PFIZER INC.
6730 LENOX CENTER CT 0{9 MISCFILENO 52

MEMPHIS , TN 381158

r’r% "{ {5 OWNER: GUTIERREZ FRANCISCO

IOIEOVERACE AMOUNT 835355 /

I CITY OF EL PASQL B EL PASOISD. 6: COUNTY OF EL PASO, 7: EL PASQO COMMUNITY COLLFGE, 8 UNTVERSITY MEDICA] CENTFR OF FL
PASO

Dear Taxpayer

Our records indicate that an overpaynient exists on the property tax account listed above as of the date of this lester 1V you paid the axes on this
account and believe you are entitled to a refund, please complete the application below, sign i, and rewen it te our office. TF the taxes were paid by
vour mortgage: title company or any other party, you must obtain a written letter of release in order for the refund to be issucd i your name. If you
did not make the payment(s} on this account, please forward this letter to the person whoe paid these taxes. You may also request the transfer of
this overpayment 1o other tax accounts and/or 1ax years in the space provided or by atiaching an additional sheet 1f necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right 1o the refund (Sec. 31 11¢). Governing body
approval s reguired for refunds tn excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND
Step 1. [dentify the refund  [GUUSHUTREUTRE S ATINAS SRS AR

"‘-‘"il'i““f- . Nime: ’QS'\ZQ.SL tm h’{».?:"l Se’)

Show nformatcn tor

whomever will be receiving Address: \oO RD okt QA0 ‘DDQ—H‘\'

the refund. City. State, Zip: "Q& Q& .0 3 i O'Tq'_[. P’l
Daytime Phone No.: Qo -Q O\ - i o ) E-Mail Address: (AL M@ D%lQX Lo

Step 2. Provide payment Payment made by: Check No, Dty Paid Ament Paid

information.

Plcase attach copies of [L-{OI Eﬂ‘it 5 9’[\“\‘\\0" 355 '56
cancelled checks, bank -

statement or onginal receipts

fiur ult cash paymiems you mace, TOTAL AMOGUNT PAID (sum of the ubove amounis

Please check ane of the folloving:

Step 3. Provide reason flor
this refund.

1 paid this account i error and | am entitled 1o the refund.

Please hist any accounts and/or
years that you interded 1o pay X 1 overpaid this account. Please refund the excess to the address listed in Step 1. \//
with this overage 1 want this payment applicd to next year's taxes.

This payiment should have been applied to other tux account(s} and/or year(s). cscrow (listed betow):
Step 4. Sign the form,. By signing below, | hereby apply for the retund of the above-desernbed taxes and certify that the information |

have given on this form is true and correct. { IF you make a false statement on this application, you could be found

Unsigned applications cannot
puilty o a Class A misdemeanor or a state jail felony under the Texas Penal Code, Scc. 37.10. )

be processed,

J L'El{-[-.llr{;\ f By é&)&d(; Date: OS/J—(/fJ‘)

FAN OFFICE USE ONLY': ¥ Approved Denied (i .

Thi~ applicativn must be completed . signed, amd subnsitted with supperting docuimentation to be vahd.
vR2. 1.4 Print Date: 04/26/2018




'Mayo'r
Deo Margo

City Council
 Districi 1
'Peter Svarzbein
District 2
Alexsandra Annello
District 3
Cassandra Hamandez
District 4
Dr. Sam Morgan
District 5 _
Dr Michie! R:Nos
. District 6
Claudia Ordaz Perez
District 7
Henry Rivera
. District 8
Cissy Lizamaga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: June 07, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepled based on the engagement’s potential o
improve management of risks, add value, and/or improve the organization’s operations (I1A
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally_Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

PFIZER INC. 13IMC-999-1239-9634  § 353.55

The Internal Audit Office reviewed the refund application, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed application was received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office took 17 days to
process the application received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

gEdmundo S. Calderon = Chief Internal Auditor
City 2 | 218 N. Campbell | €l Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (¢-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Ocwen Loan Servicing, LLC (“Taxpayer™) has applied for a refund
with the tax assessor for their 2014 property taxes that were overpaid on March 02, 2015 in the
amount of $149.00 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Ocwen Loan Servicing, LLC showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the
amount of $149.00 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
ALk oy, MNowa @ fuodlas

SolM. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-448/802461/Ocwen Loan Servicing, LLC ($149.00) — Resolution/smc



MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR

221 N. KANSAS, STE 300
EL PASO, TX 79901 JUN 0 4 2018
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office
Geo No. Prop ID
E742-000-0020-1200 67784

OCWEN LOAN SERVICE LLC
P.0. BOX 24665

WEST PALM

Legal Description of the Property

2 EMERALD ESTATES #1 LOT 12 (10392 .00
SQFT)

13554 EMERALD COAST LN 79924
BEACH , FL 33416

e

OWNER: MORGAN ROXANNA

Dear Taxpayer:

approval is required for refunds

! Step 1. Identify the refund
'recipient.

|Show information for
whomever will be receiving
!lhe refund.

|Step 2, Provide payment
|information.

Please attach copies of
cantelted ghigcks, bank
PRI Ay - *
statgment or original reccipts
for all cash payments you made

Our records indicate that an overpayment exists’on the property tax acco
account and believe you are entitled to a refund, please complete the appli
your mortgage/title company or any other party, you must obtain a written
did not make the payment(s) on this account, please forward this letier to the person who paid these taxes. You may alse request the transfer of
this overpayment to other tax accounts and/or
vefund must be submitted within three years fro

| Address:, i , VLA Ve = - 7
| ) S R T, U, . S B AL 1 e . W M . el L,
Ci Zip: v &
iy, S[.a.lc, lP At s TN Na T BT vl oA . W INShE == == .
Daytime Phone No.: Y rE-M il Address: ', Ty
Panient ke by Clheck Mo, Lhate Pitick Advont 1
| 0387wl | 3(lis | b £l 47

7014 OVERAGE AMOUNT _ $149.00

6: COUNTY OF EL PASQ, 7: EL PASO COMMUNITY COLLEGE, §: UNIVERSITY MEDICAL CENTER OF EL PASO, 9: SOCORRO {SD, 15: EMERG.
SERVICES DIST #1, 34; PASEO DEL ESTE MUD #10

unt listed above as of the date of this letter. If you paid the taxes on this
cation below, sign it, and return it to our office. If the taxes were paid by
letter of release in order for the refund to be issued in your name. If you

tax years in the space provided or by attaching an additional sheet if necessary. Your application for
m the date of the overpayment, o you waive the right to the tefund (Sec. 31.1 1¢) Governing body
in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND

Name:[_}ﬁ._# [ 2 At et B T LE LR T

{UNT PAILD {sum of the above amounts

T

htpp 3. Provide reason for
this refund.
Please list any accounts and/or

1 paid this account in error and 1 am entitled to the refund.

\years that you intended to pay

1 overpaid this account. Please refund the excess to the address listed in Step 1.

with this overage.

[ want this payment applied to next year's laxes.

This payment should have been applicd to other tax account(s} and/or year(s}, escrow (listed below):

Step 4. .Slgn the form.
Unsigned applications cannot
be procu:sscd.qj \f\

U

By signing below, | hereby apply for the refund of the above-described taxes and certify that the information |
have given on this form is true and correct. (Ifyou make a false statement on this application, you could be found
guilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)

SIGNATURE OF REQUESTOR (REQUIRED) PRINTED NAME & DATE

\ oo AL sy D v S

TAX QFFICE USE ONLY:

S\h_‘u_\ e SNCL 3\5 s

Approved [ ] Denied By: M & é?/ O« (¢ (tf

Date:

i,

This apphcation must be compleio:

V5214

sagrited. sand subinied wath sapportany docimentadio to he vl

Print Date; 05/09/2018

TAX OFF.iw.
RECEIVED




Mayor
|Dee Margo

City Council
District 1
Peter Svarzbein

Diskict2

Alaxsandra Annello

_ District 3

Cassandra Hemeandez|
District 4
Dr. Sam Morgan
' District 5
\Dr. Michiel R. Noe

+ : ic 6
Claudia Ordaz Perez

District.7
Henry Rivera
Dislrict 8
Cissy Lizarraga

City Manager,
Tommy Gonzalez

Internal Audit Office

DATE: June 20, 2018
TO: Maria O. Pasillas, Tax Assessor/Colleclor
FROM: Edmyndo 5. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor

o - - {{y (="
SUBJECT: Review of Tax Overpayment Reflands that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing_Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

OCWEN LOAN SERVICE LLC E742-000-0020-1200 $ 149.00
ANA M. RONQUILLO N229-999-0080-2200 $ 2,289.65
SILVIA E. DILL H753-005-0230-0080 $ 20000

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 8
to 15 days to process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-ycar period were
determined to be appropriate to send 10 City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

c¢: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | {915) 212-0069

“Delivering Qutstanding Services"”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Wells Fargo Home Mortgage (“Taxpayer”) has applied for a refund
with the tax assessor for their 2011 property taxes that were overpaid on August 26, 2013 in the
amount of $1,880.52 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2011 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Wells Fargo Home Mortgage showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2011 taxes and the tax refund in the
amount of $1,880.52 is approved.

ADOPTED this day of , 2018,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Zol - Qo Nasa @ ol

Sol M. Cortez ~— Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-10012-461/8084 78/ Wells Fargo Home Mortgage ($1,880.52) - Resolution/sme



—_—TAX OFFICE

RECEIVED
JUL 13 2018

CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office
Geo No. Prop 1D
M638-999-0080-0900 14180

Legal Description of the Property
8 MONTCLAIR LOT 5 (8246.40 5Q FT)

1804 HAWICK RD

TAX SERVICES, LLC
CASH MAC X2302-04D

P.0. BOX 14506
DES MOINES , 1A 50306--939 OWNER: GARDNER RICHARD & KATHRYN

2011 OVERAGE AMOUNT—HSI,.BBO.SZ—L/

|- CITY OF EL PASO, 5 YSLETA ISD, 6: COUNTY OF EL PASO, 7: EL PASO COMMUNITY COLLEGE, 8 UNIVERSITY MEDICAL CENTER OF EL
PASO

;Y
WELLS FARGO REAL ESTATE g
v

Dear Taxpayer:

Our records indicate that an overpayment cxists on the property tax account listed above as of the date of this letter. If you pad the taxes on this
account and believe you are entitled to a refund, please complete the application below, sign it, and retum it to our office. If the taxes were paid by
your morlgage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this leter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by atiaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11¢) Goveming body
approval is required for refunds in excess of $2500

APPLICATION FOR PROPERTY TAX REFUND
“.étep 1. Identify the refund B\ o slioudd e retund Be issted o

recipient.

|Show information for } i b j.ﬁ : MMOJ S — ( 3ec0 !
whomever will be receiving Aildrcss ( Al LA ?..«"; ﬁAa_;_ x ___2?0'2 - ou{_D Jf i [
the refund. 'City, State, Zip: pes MCNMS (i Ss ?2% ) [

' Daytim E-MailmAdd:css:

¢ Phone No.: 5‘[5‘ o o, 700

Step 2. Provide payu_le?l't" I EHNE
information. [

Please attach copics of [ A FHM

icancelled checks, bank |

statement or original receipts 2

for all cash payments you mnade; TO

Please check onwe of the h‘l.ll:‘.\ ny

oo gays] Klaelts | $ 185050

4
—

Step 3, Provide reason for
this refund. |
Please list any accounts and/or |- &
E;‘ears that vou intended to pay |t74- T overpaid this account, Please refund the excess to the address listed in Step !

| 1 paid this account in crror and I am entitled to the refund,

| ith this overage. | I want this payment applied to next year’s taxes. -
rThis payment should have been applied to other lax account(s) and/or year(s), escrow (listed below):

IStcp 4, Sign the form. By s.tér.\mg below, I hereby applj; for the refund of the above-described taxes and certify lha; the information | ;
Unsigned applications cannot have given on this form is true and correct. ( If you make a false statement on this application, you could be found '
| guilty of a Class A misdemeanor or a state jail felony under the Texus Penal Code, Sec. 37.10.)

SIGNATURL@E REQUESTOR (REQUIRED)  |PRINTED NAME & DATE |

: rtum SAoun 07fuf20 |
By, SOOI pue: | O/13/18

TAX OFFICE LISE ONLY v] Approved ___| Denied
This apphication natst be compleied, signed and sabuntied with sipporiong decumentation L be vaid.

¥v52.1.4 Print Date; 06/§3/2018




Mayor

City Councit

_ Diswict 1
Pater Svarzbain
_\Dislrict 2
AlexsandraAnnelio
District 3
Cassandra Hemandez
District 4
Dr. Sam Morgan
Digtrict 5
Dr. Michiel R: Noe
District 6.
Claudia Ordaz Perez
District 7
Henry Rivera
District 8
Cissy Lizarraga
City Manager
Tommy. Gonzalez

Internal Audit Office

DATE: July 19, 2018
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations Ia
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally Accepted Government Auditing_Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a threc-year period was reviewed:

WELLS FARGO HOME MORTGAGE
WELLS FARGO HOME MORTGAGE

M638-999-0080-0900  §
M638-999-0080-0900 §

1,880.52
1,458.99

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 6 days
to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

£dmundo 5. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Wells Fargo Home Mortgage (“Taxpayer”) has applied for a refund
with the tax assessor for their 2011 property taxes that were overpaid on December 19, 2013 in the
amount of $1,458.99 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2011 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Wells Fargo Home Mortgage showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2011 taxes and the tax refund in the
amount of $1,458.99 is approved.

ADOPTED this day of , 2018.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
,Qﬁg'(/ﬂﬂ_a&if?éi Moz 0 pulor

Sol M. Cortez - Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-462/808487/Wells Fargo Home Mortgage ($1,458.99) — Resolution/sme
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MARIA O, PASILLAS, RTA JUN 19 2018
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASQ, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office -
Prop ID

Geo No.
TAX O F F I C E'M?J? gw-ooso.ogoo 13150
R E C E | V E D’Legal Description of the Property i

8 MONTCLAIR LOT 5 (8246.40 SQ FT)

JuL 13 208 |
WELLS FARGO HOMF MORTGAGE 3 im“ HAWICK RD
PO BOX 14506
MAC X2301-03D Lf / -
DES MOINES, [A 50306
4 3'1"9'(" | OWNER: GARDNEK RICHARD & KATHRYN

2011 OVERAGE AMOUNT  $1,458.99

1. CITY OF EL PASO, 5. YSLETA ISD, & COLNTY OF EL PASQ, 7: EL PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL
PASO

Dear Taxpayer:

Our records indicate that an averpayment exists on the property tax account listed above ns of the date of this letter. [f you paid the taxes on this
account and believe you arc entitled to a refund, please complete the application below, sign it, and return it to our office. If the taxes were paid by
your mortgagetitic company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. if you
did not nake the payment(s) on this account, please forward this letter to the person who paid these taxes. You may also reguest the wransfer of
this overpayment to other tax accounts and/or lax years in the space provided or by attaching an additional sheet 1f necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11¢). Goveming body
approval is requited for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND

i"étep ]_.idenﬁfy the refuh;] Whe shouhkd the refund be issuvid o

recipient. | Name: h I| VR Mﬂ' v/#‘# y 13_9‘:“"‘

Show information for I 2 2 — -
whomever will be receiving IAddre_ss: 0__ oA Ceai s _MA . X.ZEZ’O ﬂfD ) u’/
ithe refund .Cily, State, Zip: D»&‘S Mb ‘W,_g 14 Ep 2 ﬁ

! :Bay_time Phone No.: §,¢," 3;‘{'3_ (9'703 | fail Addr
 Step 2. Provide payment
information.

IPlease attach copies of
cancelled checks, bank

Flatement of original receipts | T crals Y ) — {
for all cash payments you made, - : 8 lLq2. 25 |

E-Mail Address: = T ———

cookgo) | 1alalal § (LIX-28

Step 3. Provide reason for
o reﬁ.'md' | T paid this account in error and 1 am entitled to the refund.
Please list any accounis and/or —— 4 o o i ; e

iyears that you intended to pay | v_d._ [ overpaid this account. Piease refund the excess to the address listed in Step 1
wiith this overage. | | L want this payment applied to next year's taxes. _ i
| This payment should have been applied to other tax account(s) andfor year(s), escrow (listed below):

B i L | =iy el — R —
|By signing below, 1 hereby apply for the refund of the above-deseribed taxes and certify that the information 1

Unsigned applications cannot {have given on this form is true and correct. ( If you make 2 false statement on this application, you could be found
ibe processed. guilty of a Class A misdemeanor ¢r a state jail felony under the Texas Penal Code, Sec. 37.10.}
'SIGNATURE QF REQUESTOR (REQUIRED) ~ PRINTED NAME & DATE
T, |
R B TRy L Y LY i 7] S—
AT |
| TAX OFFICE USE ONLY:  [% Approved | Denied  By: St Date: 01348 .

[hiis apphicittion mast be compicted, sned. amd subntitied with supporing doct

vE2.1.4 Print Date: 06/13/2018



Mayor.
Dee Margo

| City/Council
. District1
‘Peter Svarzbein
District 2.
Alaxsandra Annelio
I District3
CassandraHemandez
. Dystrict 4
Dr, Sam Morgan
. District 5
.Dr. Michiel R Noe

. District 6
Claudia Ordaz Perez

District 7
Henry Rivera
District 8
Cissy Lizarraga

City Manager
Tommy Gonzalaz

Internal Audit Office

DATE: July 19, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Intemal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IIA
2010.C1). The work performed does not constitute an audit conducted in accordance with

Generally_Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The foliowing Tax Overpayment Refund that exceeded a three-year period was reviewed:

WELLS FARGO HOME MORTGAGE
WELLS FARGO HOME MORTGAGE

M638-999-0080-0900  §
M638-999-0080-0900 §

1,880.52
1,458.99

The Internal Audit Office reviewed the refund applications, copies of canceiled checks or proof
of payments. Attached is a list of days from the date the completed applications were reccived by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking 6 days
to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderon ~ Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915} 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may

extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Escrow, Inc. (“Taxpayer™) has applied for a refund with the tax
assessor for their 2014 property taxes that were overpaid on January 31, 2015 in the amount of
$220.72 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Escrow, Inc. showed a good cause to extend the deadline to apply
for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of $220.72 is
approved.

ADOPTED this day of , 2018,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
§0§M. cE ortez i Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

18-1002-453/802492/Escrow, Inc, ($220.72) - Resolution/smc



MARIA O, PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpnsotexas.gov/tax-office

Geo No. Prop 1D
E222-999-0800-0100 256241
Legal Description of the Property
CITY 1A 80 EASTWOOD HEIGHTS LOT | (9450 SQFT)
AR JUN 20 118
ESCROW, INC 10101 PALMETTODR
11395 JAMES WATT - #A-4 ¢
EL PASO, TX 79936 @e v
b} OWNER: NAVARRETE FRANCISCO J &
5 AHUMADA LAURA
A

2014 OVERAGE AMOUNT  5220.72 /

1: CITY OF EL PASO, 5 YSLETA 18D, 6: COUNTY OF EL PASO, 7. EL PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL
PASO

Dear Taxpayer:
Our records indicate that an overpaynient exists on the property tax account fisted above as of the date of this letter. 1€ you paid the taxes on this

account and believe you are entitled to a refund, please complete the application below, sign it, and retum it Lo our office, If the taxes were paid by
your mortgage/title company or any other party, you must obtain 2 written fetter of release in order for the refund to be issued in your name. If you
did not make the payment(s) on this account, please forward this leuter to the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years In the space provided or by autaching an additional shect if necessary. Your application for
rofund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11¢c). Govemning body

approval is required for refunds in excess of $2500.

APPLICATION FOR FROPERTY TAX REFUND
ESgep 1. Idéntify the refund W e shoudd the relamd e ssued e

reciplent. Name: Ceowifle
Show infi jon e = e = =tk =
wh(;‘:\:\,r;'":ialtllobz r:::eiving éiidn?.SS: l ! gq 5 (}&/ﬂ&j W.—# M _

the refund. Civy, suw 2y (7], PALOTE ~#I93F ' i

Duytime Phone Nof; E-M (P e
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District 3
Cassandra Hamandez
D. [ - r.4
Dr. Sam Morgan
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City Manager.

Internal Audit Office

DATE: June 28, 2018
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor &

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refund that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (11A
2010.C1). The work performed does not constitute an audit conducted in accordance with
Generally Accepted Government Auditing Standards (GAS 2.12). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refund that exceeded a three-year period was reviewed:

JOHN ZUNIGA (TIRE CONNECTICN) M327-999.0020-0550 ¥ 498.00
ESCROW INC E222-999.0800-0100 $ 220.72
PRIMARY PACKAGING RESOURCES 0805-999-1080-6150 $ 32618

The Internal Audit Office reviewed the refund applications, copies of cancetled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 5
1o 7 days to process the applications received and send for review.

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (¢-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Continas, Chief Financial Officer

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | (915) 212-0069

“Delivering Outstanding Services”
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