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... OUr Community’s 9-1 1 system

The phone linespcircuits, databases, serwces, switches,
-sanddesktop phone equipment that allows the 911 call to
be delivered-to 911 Operator ___ -

We support 4 PSAPs, the primary on' Kansas and -
secondary PSAPS, Socorro, Sheriff’s backup, City's backup

The geographical information systems which are
required to route 911 calls and for the various first-
responder agencies

The phone lines and the database for the emergency
notifications system being implemented by the Office of
Emergency management



The Softwa
The Hardware —

The Network Systems
The MCT software






..A Facility
g,

* Our building houses the 9-1-1'call center and
the dispatch center for City of El Paso and

_County of El Paso Public Safety agencies

e The building houses the Off‘ice\ of E*nefgeﬂwcy
Management and-the Border RAC on Trauma

* The building houses the Emergency
Operations Center for our Community




e Pub to the
agenci

e Technolo
driven projects a

» A staff position, project coordinator, is
available to help with research and grant
writing



Create additional s-p_ace for_dEM/EOC functions

Assist with Responder Resources, this year the
MCT system



Con ure
users

of “ProQA”
e 9-1-1 service

Continue wi
call taking software

Provide training access for area
Telecommunicators




Proposed Revenue FY 2011

N
\

$4,000,000
$3,000,000
$2,000,000 e g sere
$1,000,000

$0




Residential Business Trunks
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