CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Tax Department

AGENDA DATE: September 17, 2019

CONTACT PERSON NAME AND PHONE NUMBER: Maria Pasillas, Tax Assessor Collector, 212-1737
DISTRICT(S) AFFECTED: All

SUBJECT:

APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City
Manager to do what? Be descriptive of what we want Council to approve. Include $
amount if applicable.

Approve property tax overpayment refunds, exceeding statutory three (3) year limit.

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

The Property Tax Code Section 31.11 states that the Tax collector may issue a refund
within 3 years of the date of the payment but that the governing body of the taxing unit
may extend the deadline for a single period not to exceed 2 years on a showing of good
cause by the taxpayer.

PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one?

Council has considered this previcusly on a routine basis.

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

N/A

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

N/A

*******************REQU[RED AUTHORIZAT[ON********************

DEPARTMENT HEAD: Hm@ : @usu(ja/) -

(If Department Head Summary Form is initiated by Purchasing, client ilepartment
should sign also)

Information copy to appropriate Deputy City Manager



TAX REFUNDS OVER THREE (3) YEARS
September 17, 2019

. Chin Hong-Bin, in the amount of $10.54, made an overpayment on June 25, 2015 of 2014 taxes.
(Geo. #M83106143100190)

. Mills Escrow Company, in the amount of $45.00, made an overpayment on December 22, 2015
of 2015 taxes.
(Geo. #H79301700700130)

. Mills Escrow Company, in the amount of $42.78, made an overpayment on December 31, 2014
of 2014 taxes.
(Geo. #H77909078100010)

. Amrock/Title Source, in the amount of $220.31, made an overpayment on January 28, 2015 of
2014 taxes.
(Geo. #T28799908905325)

Nowa O frodlon
Laura D. Prine Maria Q. Pasillas, RTA
City Clerk Tax Assessor Collector




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Chin Hong-Bin (“Taxpayer™) has applied for a refund with the tax
assessor for their 2014 property taxes that were overpaid on June 25, 2015 in the amount of $10.54
for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Chin Hong-Bin showed a good cause to extend the deadline to
apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of $10.54
is approved.

ADOPTED this day of ,2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
Al - | MowQ oo
Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

19-1002-61991 1811/ Chin Hong-Bin ($10.54) — Resolution/SMC



TAX OFFICE

RECEIVED
MARIA O. PAblLLAq RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR JUL 2 7 2019
2’1 V KANSAS, STE 300
PASO, TX 79901
PH: (915) 212-0106 FAX: (91\) 212-0107 www. e!pasolexas.&o\'!tax—ofﬁce
Geo No. Prop 1D
M831-061-4310-0190 160892

_I..egal Description of the Property

431 MOUNTAIN SHADOW ESTATES #61 19 TO
21( 37886.70 5Q FT)

CHIN HONG-BIN O P SHREVEPORT CIR
902 W WHITE ST

CHAMPAIGN , 1L 61821-3316 -{' b (jfs

OWNER: CHIN HONG-BIN

2014 OVERAGE AMOUNT  316.54

& COUNTY OF EL PASO, T EL PASO COMMUNITY COLI1 EGE, 8: UNIVERSITY MEDICAL CENTER OF EL PASO, 10: CLINTISD, 14 HORIZON
REGIONAL MUD, §5° FMERG SERVICLES DIST #1

Dear Taxpayer

Our records indicate that an overpay ment exists on the praperty tax account histed above as of the date of this fewter. If you paid the taxes on this
account and believe you are entitled to a refund. please complete the application below, sign i1, and return it 1o our office. 1f the taxcs were paid by
your mortgage'title company or any other party, you must obtain a wntten letter of release in order for the refund to be issued in vour name. If you
did not make the payment(s} on this account, please forward this letter 1o the person who paid these taxes. You may also request the transfer of
this overpayment 1o other tax accounts and or tax vears in the space provided or by attaching an additional sheet if necessary, Your application for
refund must be subnutied within three vears from the date of the overpayment. or vou watve the right to the refund (Sec. 31 11¢). Governing body
approval 15 required for refunds in excess of $2500.

APPLACATION FOR PROPERTY TAX REFUND:

This application must Be completed, sigmed, and submitted with supporting documentation w be vakid,

El; 1. ldentify PTPNFAI \\ ho should the refund be issued to;
recipicnt.

Show nformation for
whomever will be recenving Address:

Name:

the refund Cil)', SIE!H:. ?Ip

D;:.{;l:.n_w g e — — . .[.:_;\El[ Address T~
Step 2. Provide payment Payment made by: Clicck Ko Date Paid [ Amount Paid
information.

Please attach copies of | 1' D _‘_gz , —l R _ LF|| i h ) 15"} _|
cancelled checks. bank I
statement or original receipts

for ali cash payments you made. TOTAL AMOUNT PAID (sum of the above amounts
Step 3. Provide reason for Please cheek one of the follawing:
this refund.

} | paid this account in error and 1 am entitled to the refund
Piease List any accounts and'or —. - NI s L o et

years that vou inended to pay | overpaid this account. Please refund the excess to the address llstod in Step l

with this overage. _ Lwant this payment applied 10 next year's taxes.

Th:s payment should have been apphed o olher tax accounl(s) andfor vcar(s) c;cro“ (listed below):

Step 4. Sign the form. By sighing below. | hereby apply for the refund of the above-described taxes and certify that the information |
Unsigned applications cannot  have given on this form is true and correct. ( 1f you make a false statement on this application, you could be found
be processed. puilty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)

L M ‘ SIGNATLRE OF REQUESTOR {REQUIRED) PRINTED NAME & DATE

£ T\ G I 275 W) Gong ok 7svm Chin

) B 1[>4119
TAX OFFICEUSE ONLY; _ «*Approved Dered By:‘m : Date; v/l 19

V5216 Q Print Date: (5/13/2019




Mayor
Dee Margo

City Council

District 1
Petar Svarzbein
District 2
Alexsandra Annello

District 3
Cassandra Hernandez

District 4
Dr. Sam Morgan

District §
isabal Salcido

District 6
Claudia Ordaz Parez
District 7
Henry Rivera

District 8
Cissy Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: July 29, 2019
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CLA, CGAP, CRMA, Chief Internal Auditor ﬁ

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (IIA
2010.C1). The work performed does not constitute an engagement conducted in accordance
with Generally Accepted Government Auditing Standards (GAS 1.16). The observations and

conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

CHIN HONG-BIN
SIERRA TITLE COMPANY INC

M831-061-4310-0190 $
(G569-999-1240-1700

10.54
§ 2,027.29

The Intemnal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 2
to 4 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-
1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderdn — Chief Internal Auditor
City 2 | P.O. Box 1890 | El Paso, Texas 79950 | (915) 212-0069

“Delivering Outstanding Services"”



Chy of El Pasa
Ivmiad Auc Difice:
Taz Othica Asfund Project
Woek of OT7ZLIINT Reviews- Over Thies Years

SIERRA TITLE COMPANY INC.

[ FALY.EY




RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Mills Escrow Company (“Taxpayer™) has applied for a refund with
the tax assessor for their 2015 property taxes that were overpaid on December 22, 2015 in the
amount of $45.00 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2015 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Mills Escrow Company showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2015 taxes and the tax refund in the
amount of $45.00 is approved.

ADOPTED this day of , 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:

Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

19-1002-632/920808/Miils Escrow Company (345 00) - Resolution/SMC



08/01/2019% THU 23:25 FAX doo1r/002

AX OFF ICE
57V RECEIV gD
MARIA O. PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR AUG 07 209
221 N, KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (918) 212-0107 www.elpasotexas.gov/tax-office
Goo No. Prop 1D
[793.017-0070-0130 63685
Legal Deserdption of the Property
7 HORIZON VIEW ESTATBS 617 LOT 15 ¢
1000000 SQ FT)
MILLS ESCROW CO ,\7
PO BOX s1a0s O 612 LATA PL 79928
EL PASO, TX 79937 \ s
4 ’b% OWNER: SILVA JUAN & AMELIA

2015 OVERAGE AMOUNT  §45.00

6. COUNTY OF EL PASO, 7: EL PASC COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL PASGQ, 10: CLINT ISD, 14 HORIZON
REGIONAL MUD, 15: EMERG. SBRVICES DIST #1

Dear Tanpayer:
Our records indicate that an averpaymant exists on the propoerty tax account listed above a3 of the date of this letier. 1f you paid the taxoes on this

account and believe you arc ontitled to a refund, please complete the application below, sign i, and retum it to our office, 1f the taxes were paid by

your mortgege/title company or any other party, you must obtain s written lettcr of rolcase in order for the refund to be issuad in your name, {f you

did not make the paymeontis) on this account, please forward this letler to the peraon who paid those taxes. You may also request the transfer of

this overpayment (o ather tax accounts and’/or tax years in the spacc provided or by attaching an addltional sheel if necessary. Your application for
rofund must be submitted within three ycars from the date of the overpayment, or you waive the right to the refund (Sec. 31.11¢). Goveming body

approval is required for refunds in exceas of $2500.

APPLICATION FOR PROPERTY TAX REFUND:
[Step 1. Identify the refund

reciplent, Name:
Show information for Neme: a9,/ 5 Escrow

whomever will be recciving Addross: 2EE !ﬂ Ag - -3.’:4- ! /

the refund. City, State, Zip:

Step 2. Provide paymont
information.
lease attach coples of
ancelled chocks, bank
tatement or original regeipts
T all cash psyments you made

tep 3. Provide reason for
» rofund,

lease list any accounts andior
cars that you intended to pay -J 1 averpaid this account. Please refund the excess to the address listed in Step 1. v

ith shis overage. ) want this payment applied to next year's taxes. -
This payment should have been applied to other lax account{s) and/or year(s), cacrow (listed below):

i .

| paid this account in ¢rror and | am entitled to the refund.

f L
istep 4, Sign the form. By gigning below, | hereby apply for the refund of the above-described taxes and certify that the information |
|Unsignod applications cannot |have given on this form is true end correat. ( If you make & false statoment on this application, you could be found
'be proceased. guilty of a Class A misdemesnor or a stato jail felony under the Texas Pensl Code, Sec, 37.10.) /
- !

5da TNEB.OF REQUESTOR (REQUIRED)

, |Jﬁii'h‘!';‘

WIS S
|T ¥ ] Approved ] Denied By, "

—— —
vBI1.8 Frint Date: 05/13/2019



Mayor
Des Margo

City Council

District 1
Petar Svarzbain

District 2
Alexsandra Annelio

District 3
Cassandre Homandez
District 4
Dr. Sam Margan
District §

Isabal Salcido
District 6
Claudia Ordaz Perez

District 7
Henry Rivera

District 8
Clssy Lizarraga

City Manager
Tommy Gonzalez

Internal Audit Office

DATE: August 12, 2019
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, CIA, CGAP, CRMA, Chief Internal Auditor £

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Intemal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an engagement conducted in accordance
with Generally Accepted Government Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

AMROCK TITLE SOURCE T287-699-0890-5325 £ 2201
MILLS ESCROW H793-017-0070-0130 § 4500
MILLS ESCROW H779-090-7810-0010 5 4278

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date 1he completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 1
to 7 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were

determined to be appropriate to send to City Council for apperal pursuant te Section 31.11 (c-

1) of the Texas Tax Code.

ce: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo 5. Calderdn — Chief Internal Auditor
City 2 | P.O. Box 1890 | El Pasc, Texas 79950 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Mills Escrow Company(“Taxpayer™) has applied for a refund with
the tax assessor for their 2014 property taxes that were overpaid on December 31, 2014 in the
amount of $42.78 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Mills Escrow Company showed a good cause to extend the
deadline to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the
amount of $42.78 is approved.

ADOPTED this day of , 2019,
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
gﬁﬁ. &\_@@ Mowe 0. fdlas

Sol M. Cortez Maria O. Pasillas, RTA

Senior Assistant City Attorney Tax Assessor/Collector

19-1002-632/920806/Mills Escrow Company {$42.78) — Resclution/SMC



98/01/2019 THU .3:30 PAX JBoor/002

RECEIVED

f———
NS AUG 07 2018
MARIA O, PASILLAS, RTA
CITY OF EL PASO TAX ASSESSOR COLLECTOR
221 SAS, STE 300

EL PASO, TX 79901
PH: (918) 212-0106 FAX: (915) 212-0107 www.elpnsotexas.gov/tax-office

Geo No. "~ ProplD 1
H779-090-7810-0010 326594

Legal Description of the Property
781 HORIZON CITY 490 LOT | { 21694.00
I1SQTFD |

MILLS ESCROW COMPANY 15060 BALLSTON AVE

PO BOX 371808
EL PASO, TX 79937.1805 62 ng

| OWNER: RAMIREZ CARLOS A E

2014 OVERAGE AMOUNT  $42.78 L

& COUNTY OF EL PASO, 7: Bl PASO COMMUNITY COLLEGE, 8: UNIVERSITY MEDICAL CENTER OF EL PASQ, 16: CLINT ISD, 14: HORIZON
REGIONAL MUD, |5: EMERG SERVICES DIST #1

Doar Taxpayer:

Our records indicate that an ovérpayment exlata on the property tax account listed above as of the date of this letior, 1f you paid the taxes on thig
account and bolisve you are entitled to a refund, please complete the application below, sign it, and retum it to our office, If the tares were paid by
your mangage/titlo company or any other party, you must obtain a written lelter of release in order for the refund to be issned in your name. If you
did not make the payment(s) on this acoount, please forward this leter to the person who paid these taxes. You may slso request the transfer of
this overpayment to other tax accounts and/or tax yesrs in the gpace provided or by attaching an additional sheet if necessary. Your application for
refund must be submitted within three years from the date of the overpayment, or you waive the right to the refund (Sec. 31.11c). Governing body
approval is required for refunds in excess of $2300.

APPLICATION FOR PROPERTY TAX REFUND:
’Eep 1. 1dentify therefund |
g

Frat aliana b 11y Lantn K meieet A3uts L 1402

Nemo: Af)) ) Escra |

recipient.

how information for
|whomovar will be receiving | Address: Eifé ',;I,_/. ﬂ 23O Ei!f-' . !o {
(the refund. Crty, State, Zip: E" |
| l_D_nytime Phone No.: /'
Supl._irovldep‘ymlut (LTI TY AT oo vl B T - il B
{nformation. | / | 6 H
sttnch coples of Iy W 7 i
arslled oheoks, bank flr1ts Erceo I : !
aterent or original recaipte |
all sash payments you made
Ftep 3, Provide reason for i
his refund. e p .
Please it any sccounts andior | 1 prid this account in error and | am entitled 1 the rofu_nd. ) |
wears that you intended to pay 1 overpaid thie account. Plepse refund the ¢xceas to the address listed in Step 1. J
with this overage. |1 want this payment applied to next year's taxes, |
This payment should have been applied to other tax account(z) and/for year(s), escrow {listed below):
- " | _ |
|Step 4, Sign the form. By signing below, I hereby apply for the refund of the above-deseribed taxes and canify that the information 1
Ungigned applications cannot have given on this form js true and correct.  If you make a false statement on this application, you could be found
be procesed. guilty of a Class A misdemeanor or a state jail felony undor the Texas Penal Code, S¢c. 37.10.)
é b
| TAX OFFICE USE ONLY;

vi2.1.6 Print Date: 05/13/2019



Mayor
Dee Margo

City Council

District 1
Peter Svarzbein

District 2
Alexsandra Annelio
District 3
Cassandra Hemandez
District 4
Dr. Sam Morgan
District 5
Isabal Salcido
District 6
Claudia Qrdaz Perez
District 7
Hanry Rivera
District 8
Cissy Lizarraga

City Manager
Tommy Gonzzalez

Internal Audit Office

DATE: August 12, 2019
TO: Maria O. Pasillas, Tax Assessor/Collector
FROM: Edmundo S. Calderon, ClA, CGAP, CRMA, Chief Internal Auditor £

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepted based on the engagement’s potential to
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an engagement conducted in accordance
with Generally Accepted Government Auditing Standards (GAS 1.16). The observations and
conclusions that are reported in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

AMROCK TITLE SOURCE T287-999-0890-3325 § 22031
MILLS ESCROW H793-017-0070-0130 ¥ 4500
MILLS ESCROW H779-090-7810-0010 § 4278

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments, Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 1
to 7 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were

determined to be appropriate to send to City Council for apprpval pursuant to Section 31.11 (c-

1) of the Texas Tax Code.

cc: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo 5. Calderon — Chief Internal Auditor
City 2 | P.O. Box 1890 | El Paso, Texas 79950 | (915) 212-0069

“Delivering Outstanding Services”
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RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Amrock/Title Source (“Taxpayer”) has applied for a refund with
the tax assessor for their 2014 property taxes that were overpaid on January 28, 2015 in the amount
of $220.31 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2014 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Amrock/Title Source showed a good cause to extend the deadline
to apply for a refund of the overpayment of the 2014 taxes and the tax refund in the amount of
$220.31 is approved.

ADOPTED this day of » 2019.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine
City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:

MM S Mo 0.8 lar
Sol M. Cortez

Maria O. Pasillas, RTA
Senior Assistant City Attorney Tax Assessor/Collector

19-1002-632/920803/Amrock/Title Source ($220.31) - Resolution /SMC



'1

OFFICE
T&‘éoewED

MARIA O, PASILLAS, RTA AUG 08 208
CITY OF EL PASQO TAX ASSESSOR COLLECTOR
221 N. KANSAS, STE 300
EL PASO, TX 79901
PH: (915) 212-0106 FAX: (915) 212-0107 www.elpasotexas.gov/tax-office
Geo No. Prop ID
| T287-999-0890-5325 409122

! Legal Descripti;:ﬁ'of the Frnperty
B9 TIERRA DEL ESTE #18 LOT 71 (4993 80
SQF1)

TSI TITLE CO OF TEXAS 3509 TIERRA ZAFIRO DR

2800 SHORELINE DR STE160
,\"b ‘iﬁ OWNER RODRIGUEZ EDWARD § :

DENTON, TX 76210
2014 OVERAGE AMOUNT 522031 '\/

L: CITY OF EL PASO, 6: COUNTY OF EL PASO, 7: EL PASO COMMUNITY COLLEGE. 8: UNIVERSITY MEDICAL CENTER OF EL PASO, 9:
SOCORRO ISD

Dear Taxpayer:

Qur records indicate that an overpayment exists on the property tax account listed above as of the date of this letter. If you paid the taxes on this

account and believe you are entitled 1o a refund, please compiete the application below, sign it, and retum it 1o our office. If the taxes were paid by
your morigage/title company or any other party, you must obtain a written letter of release in order for the refund to be issued in your name. [f you
did not make the payment(s) on this account, please forward this fetter o the person who paid these taxes. You may also request the transfer of
this overpayment to other tax accounts and/or tax years in the space provided or by artaching an additional sheet if necessary. Your application for

refund must be submitted within three years from the dute of the overpayinent, or you waive the right to the refund (See. 31.1 lc). Governing body
approval is required for refunds in excess of $2500.

APPLICATION FOR PROPERTY TAX REFUND: [T T o e S T T e e T o e ducumeniatiof to be valid.
Step 1. Identify the refond  SANETERTARVES TSN RS THTTUI T

;Ezi\l:'ir:f;nna!ion for . " : .t‘le' LY} L2 . - N ;
whomever will be recciving  Addross: L O O j ll ]L O :@?\( pwaj ' \H’ EJ,. l%___a
the refund. _Clty, State, Zip: {:_j:{ -\__wi};\i ﬁ -\'\_ . Ti ]\0 .\_‘_1 W

Daytime Phone No.: { E-Mail Address:

Stép_Z. Provide payment Clieck Mo, Date Piid Arount Paid
information.

Please attach copies of : Tt tiﬁ M—J(C&- ﬁ/k 2153257 T | 7’2\[}_3—;, 2 #Z} 3g

wancelled checks, bank

ktatement or original receipts i |

for ali cash payments you made A

Step 3. Provide reason for RSN USY SUIURIFGHINTHIT
his refund.

[ paid this account in ervor and [ am entiticd to the refund

lcase list any accounts and/or | ,,r-f = \f -

cars that you intended to pay
ith this overage | T want this payment applied to next year's taxes. o e ) |
This payment should have been applied to other tax account(s) and/or year(s), escrow (listed helow): !

| 1 overpaid this account. Please refund the cxcess to the address listed in Step 1.
! :

St;ep 4. Sign th.e form, - .By signing below, I hereby apply for the refund of the above-described taxes and certify that the information
Unsigned applications cannot | have given on this form is true and correct. ( 1f you make a false statement on this application, you could be found

be processed. guihty of a Class A misdemeanor or a state jail felony under the Texas Penal Code, Sec. 37.10.)
A

F REQURSTOR (REQUIRED)  |PRINTED NAME & DATE _ 27 I%“CAE
:@ Cheve ting Venn, S

..-'-"'__'_'_" /
OFFICEUSEONLY: |\ Approved |_| Denied e__ﬁi:;ﬂ[ Ealc%@ (_;t A=

v§2.1.6 &Cﬂf Ler | /M’ [“ = Print Date: 07/31/2019




Mayor
Dee Margo

City Council

_ Distrfct 1
Petar Svarzbein
District 2
Alexsandra Annello

District 3
Cassandra Hemandez

District 4
Dr. Sam Morgan

District 5
Isabel Salcido
Dislrict 6
Claudia Ordaz Perez

District 7
Hanry Rivera

District 8
Cissy Lizarrage

City Manager
Tommy Ganzelez

Internal Audit Office

DATE: August 12,2019
TO: Maria Q. Pasillas, Tax Assessor/Collector
FROM: Edmundo S, Calderon, CIA, CGAP, CRMA, Chief Intemnal Auditor g

SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The [nternal Audit Office conducted a review of the Tax Overpayment Refunds that exceeded
a three-year period. This engagement was accepled based on the engagement’s potential o
improve management of risks, add value, and/or improve the organization’s operations (ILA
2010.C1). The work performed does not constitute an engagement conducted in accordance
with Generally Accepted Government Auditing Standards (GAS 1.16). The abservations and
conclusions that are reporied in this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

AMROCK TITLE SOURCE T287-999-0890-53235 5 22031
MILLS ESCROW H793-017-0070-0130 £ 4500
MILLS ESCROW H779-050-7810-0010 5 4278

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof
of payments. Attached is a list of days from the date the completed applications were received by
the Tax Office and sent to the Internal Audit Office for review. The Tax Office is taking from 1
to 7 days to process the applications received and send for review.

Based on our review, the Tax Overpayment Refunds that exceeded a three-year period were

determined to be appropriate to send to City Council for apperal pursuant to Section 31.11 (c-

1) of the Texas Tax Code.

ce: Tomas Gonzalez, City Manager
Robert Cortinas, Chief Financial Officer

Edmundo S. Calderdn - Chief Internal Auditor
City 2 | P.O. Box 1890 | El Paso, Texas 79950 | {915) 212-0069

“Delivering Outstanding Services”
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