Survey Monkey List for IA Surveys FY2017

Date # of Surveys | # of Responses
Title/Description Auditor Days Open Date Closed % uarter
# Created/ Sent / P ¥s =P Sent out Received Q
1 | 10/10/2016 [P-Card Sun Metro P2016-04 Rebecca Garcia 14 10/24/2016 3 2 67% 1st
2 | 11/14/2016 [Environmental Services Department — Friedman Recycling Program Audit No. A2016-08 Miguel Ortega 14 11/28/2016 B B 100% Quarter
3 | 12/21/2016 |[Parking Meter Collections Internal Control Review Follow — Up Audit A2016-10 Lyz Parra 19 1/9/2017 5 4 80%
Total 1st Quarter: 11 9 82%
L
| 4| 2/27/2017 |EPPD — Operation Stonegarden Grant Audit A2017-01 |LizDeLaO 14 | 3/13/2017 | 4 | 3 75% | 2nd
Total 2nd Quarter: 4 3 75%
5 5/8/2017 |Economic Development - 380 Agreement Monitoring Follow-Up Audit A2017-07 LizDela O 14 5/22/2017 4 1 25% 3rd
6 | 5/25/2017 [Community and Human Development — Management Assessment P2017-01 Rebecca Garcia 14 6/8/2017 2 1 50% Quarter
7 | 6/1/2017 |Animal Services Follow-Up Audit A2017-06 Lyz Parra 14 6/15/2017 4 3 75%
Total 3rd Quarter: 10 5 50%
8 | 6/20/2017 [Capital Improvement Program Budget Process Review Follow-Up Audit A2017-03 Rebecca Garcia 7 6/27/2017 3 3 100% ath
9 | 7/27/2017 |Zoo Controlled Substances Internal Controls Audit A2017-05 Lyz Parra 18 8/14/2017 3 1 33% .
10| 8/24/2017 |Airport Warehouse Inventory — Internal Controls Audit No. A2017-08 Miguel Ortega 14 9/7/2017 4 3 75%
Total 4th Quarter: 10 7 70%
L
Grand Total FY2017: 35 24 69%
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SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 1 of 2

Upgrade carrillosj1@elpasotexas.gov

+ Create Survey
My Surveys Library Examples Survey Services Plans & Pricing

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing =

Capital Improvement Program Budget Process Review Follow-Up Audit A2017...

Summary <+ Design Survey + Collect Responses =+  Analyze Results ®
CURRENT VIEW (2) RESPONDENTS: 3 of 3 Export All Share All
+FILTER + COMPARE | + SHOW
I Question Data Individual
Il summaries Trends Responses

No rules applied

Respondent #1 All Pages
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. Learn more »
#1 COMPLETE Edit | Delete Export
Collector: Web Link 1 (Web Link)
SAVED VIEWS (1) 0 Started: Tuesday, June 20, 2017 2:03:25 PM
Last Modified: Tuesday, June 20, 2017 2:04:41 PM
- . " Time Spent: 00:01:16
. Original View (No rules applied) IP Address: 209.194.208.116
+ Save as...
EXPORTS o PAGE 1: Audit Staff
SHARED DATA 0 Q1: Objectivity of the Internal Auditors.
No shared data 4 - Excellent

Sharing allows you to share your survey results with
others. You can share all data, a saved view, or a
single question summary. Learn more »

Q2: What was your impression of the auditor who assisted you?

Share All Knowledge Excellent
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent

Q3: Quality of relationship and rapport between auditors and your department.

4 - Excellent

PAGE 2: Scope of Audit Work/Audit Process & Report

Q4: Pre-audit notification to you of audit purpose and scope.
4 - Excellent

Q5: Feedback to you on emerging issues during audits.
4 - Excellent

Q6: Duration of the audit.
4 - Excellent

Q7: Clarity of the Audit Report.

4 - Excellent

https://www.surveymonkey.com/analyze/browse/a 2Fq 2BCRSu0drYyu9bKKdTeiKOOg... 6/27/2017



SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 2 of 2

PAGE 3

Q8: Was there anything about the audit(s) and/or other audit services such as consulting that you
especially liked? (Include new or existing areas where you think audits should be increased and/or
consulting services received or which would be helpful.)

Respondent skipped this question

Q9: Was there anything about the audit(s) or other audit activities that you especially disliked?

(Include areas where you think audits should be decreased and/or suggestions for how audit services
could be improved.)

Respondent skipped this question

Community: Developers ¢ Facebook ¢ Twitter * Linkedln ¢ OurBlog ¢ Google+ * YouTube
About Us: Leadership Team « Board of Directors < Integrations + Newsroom « Office Locations + Jobs ¢ Sitemap + Help

Policies: Terms of Use « Privacy Policy * Anti-Spam Policy * Security Statement ¢« Email Opt-In + Accessibility

.é' p Language: English « Espafiol + Portugués + Deutsch * Nederlands ¢ Frangais * Pycckuit * ltaliano « Dansk « Svenska « HZGE « &h=0f « §i3Z(%38) -
y ¥4, Tirkge * Norsk « Suomi
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SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 1 of 2

Upgrade carrillosj1@elpasotexas.gov

+ Create Survey
My Surveys Library Examples Survey Services Plans & Pricing

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing =

Capital Improvement Program Budget Process Review Follow-Up Audit A2017...

Summary <+ Design Survey + Collect Responses =+  Analyze Results ®
CURRENT VIEW (2) RESPONDENTS: 3 of 3 Export All Share All
+FILTER + COMPARE | + SHOW
I Question Data Individual
Il summaries Trends Responses

No rules applied

Respondent #2 All Pages
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. Learn more »
#2 COMPLETE Edit | Delete Export
Collector: Web Link 1 (Web Link)
SAVED VIEWS (1) 0 Started: Tuesday, June 20, 2017 2:53:36 PM
Last Modified: Tuesday, June 20, 2017 3:08:28 PM
- . " Time Spent: 00:14:51
. Original View (No rules applied) IP Address: 209.194.208.116
+ Save as...
EXPORTS o PAGE 1: Audit Staff
SHARED DATA 0 Q1: Objectivity of the Internal Auditors.
No shared data 4 - Excellent

Sharing allows you to share your survey results with
others. You can share all data, a saved view, or a
single question summary. Learn more »

Q2: What was your impression of the auditor who assisted you?

Share All Knowledge Excellent
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent

Q3: Quality of relationship and rapport between auditors and your department.

4 - Excellent

PAGE 2: Scope of Audit Work/Audit Process & Report

Q4: Pre-audit notification to you of audit purpose and scope.
2 - Fair

Q5: Feedback to you on emerging issues during audits.
3 - Good

Q6: Duration of the audit.
4 - Excellent

Q7: Clarity of the Audit Report.

4 - Excellent

https://www.surveymonkey.com/analyze/browse/a 2Fq 2BCRSu0drYyu9bKKdTeiKOOg... 6/27/2017



SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 2 of 2

PAGE 3

Q8: Was there anything about the audit(s) and/or other audit services such as consulting that you
especially liked? (Include new or existing areas where you think audits should be increased and/or
consulting services received or which would be helpful.)

Department's accounting and user department managing public works projects

Q9: Was there anything about the audit(s) or other audit activities that you especially disliked?
(Include areas where you think audits should be decreased and/or suggestions for how audit services
could be improved.)

None

Community: Developers ¢ Facebook ¢ Twitter * Linkedln ¢ OurBlog ¢ Google+ * YouTube
About Us: Leadership Team « Board of Directors < Integrations + Newsroom « Office Locations + Jobs ¢ Sitemap + Help

Policies: Terms of Use « Privacy Policy * Anti-Spam Policy * Security Statement ¢« Email Opt-In + Accessibility
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SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 1 of 2

Upgrade carrillosj1@elpasotexas.gov

+ Create Survey
My Surveys Library Examples Survey Services Plans & Pricing

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing =

Capital Improvement Program Budget Process Review Follow-Up Audit A2017...

Summary <+ Design Survey + Collect Responses =+  Analyze Results ®
CURRENT VIEW (2) RESPONDENTS: 3 of 3 Export All Share All
+FILTER + COMPARE | + SHOW
I Question Data Individual
Il summaries Trends Responses

No rules applied

Respondent #3 All Pages
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. Learn more »
#3 COMPLETE Edit | Delete Export
Collector: Web Link 1 (Web Link)
SAVED VIEWS (1) 0 Started: Monday, June 26, 2017 8:14:02 AM
Last Modified: Monday, June 26, 2017 8:22:54 AM
. Original View (No rules applied) ;I;"Azgrpe‘:: ggé?féi?zosme
+ Save as...
EXPORTS o PAGE 1: Audit Staff
SHARED DATA 0 Q1: Objectivity of the Internal Auditors.
No shared data 4 - Excellent

Sharing allows you to share your survey results with
others. You can share all data, a saved view, or a
single question summary. Learn more »

Q2: What was your impression of the auditor who assisted you?

Share All Knowledge Excellent
Professionalism Excellent
Promptness Good
Willingness to help Excellent
Overall impression Excellent

Q3: Quality of relationship and rapport between auditors and your department.

4 - Excellent

PAGE 2: Scope of Audit Work/Audit Process & Report
Q4: Pre-audit notification to you of audit purpose and scope.
4 - Excellent
Q5: Feedback to you on emerging issues during audits.
4 - Excellent
Q6: Duration of the audit.
3 - Good
Q7: Clarity of the Audit Report.

4 - Excellent

https://www.surveymonkey.com/analyze/browse/a 2Fq 2BCRSu0drYyu9bKKdTeiKOOg... 6/27/2017



SurveyMonkey Analyze - Capital Improvement Program Budget Process Review Follow-... Page 2 of 2

PAGE 3

Q8: Was there anything about the audit(s) and/or other audit services such as consulting that you
especially liked? (Include new or existing areas where you think audits should be increased and/or
consulting services received or which would be helpful.)

Recommendation that assets have a greater life than 15 years for QOL bonds in accordance with the debt
management policy. This is an area that needs to be clarified.

Q9: Was there anything about the audit(s) or other audit activities that you especially disliked?

(Include areas where you think audits should be decreased and/or suggestions for how audit services
could be improved.)

None

Community: Developers ¢ Facebook ¢ Twitter * Linkedln ¢ OurBlog ¢ Google+ * YouTube
About Us: Leadership Team « Board of Directors < Integrations + Newsroom « Office Locations + Jobs ¢ Sitemap + Help

Policies: Terms of Use « Privacy Policy * Anti-Spam Policy * Security Statement ¢« Email Opt-In + Accessibility

.,éf Language: English « Espafiol « Portugués * Deutsch * Nederlands « Frangais ¢ Pycckuit < [taliano

+ Dansk + Svenska * HAGE * =0 * PI(EH) -
"4, Turkgce « Norsk ¢ Suomi

Copyright © 1999-2017 SurveyMonkey L

. TRUSTe» @M:Mee
" Certifled Privacy SECURE

https://www.surveymonkey.com/analyze/browse/a 2Fq 2BCRSu0drYyu9bKKdTeiKOOg... 6/27/2017



8/14/2017

SurveyMonkey Analyze - Zoo Controlled Substances Internal Controls Audit A2017-05

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing »

Z00 Controlled Substances Internal Controls Audit A2017-05

SUMMARY —> DESIGN SURVEY —> COLLECT RESPONSES —> ANALYZE RESULTS

CURRENT VIEW Qo ~
RESPONDENTS: 10f 1 Export All
+ FILTER + COMPARE + SHOW
QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES
No rules applied o
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. All Pages v
Learn more »
Edit D
SAVED VIEWS (1) Qo ~
Collector: Web Link T (Web Link)
Original View (No rules applied) eoe Started: Thursday, July 27, 2017 1:58:32 PM
Last Modified: Thursday, July 27, 2017 2:02:53 PM
Time Spent: 00:04:20
IP Address: 209.194.208.116
EXPORTS Q v
Page 1: Audit Staff
SHARED DATA Qo ~
Q1
No shared data Objectivity of the Internal Auditors.
Sharing allows you to share your survey results 4 - Excellent
with others. You can share all data, a saved view, or
a single question summary.
Q2
Learn more »
S What was your impression of the auditor who assisted you?
Knowledge Good
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent
Q3
Quality of relationship and rapport between auditors and your department.
4 - Excellent
Page 2: Scope of Audit Work/Audit Process & Report
Q4
Pre-audit notification to you of audit purpose and scope.
3-Good
Q5
Feedback to you on emerging issues during audits.
4 - Excellent
https://www.surveymonkey.com/analyze/browse/PahqOWY S3S6sKISKAMLgqWy0u65v2MOa1jHNMLEifqru_3D 1/2


https://www.surveymonkey.com/pricing/upgrade/?ut_source=topbar&ut_source2=upsell_rotation_multi_seat_upgrade
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https://www.surveymonkey.com/analyze/browse/PahqOWYS3S6sKISKAmLqWy0u65v2MOa1jHNMLEifqrU_3D
http://help.surveymonkey.com/articles/en_US/kb/What-kind-of-rules-can-I-create-to-analyze-my-data?uid=nwXsboSWhmE3gkUAuacDso2t9cEvgK8oJxQ_2FswZs_2FcNVeSbDH2O_2FwrvcdRlmaR1fhao_2Bq3vd_2FgdHJGRGXCOVX7fo785b_2BKF9d78S5jbWSfc_3D
https://www.surveymonkey.com/
https://www.surveymonkey.com/create/?ut_source=create_survey&ut_source2=headerfab

8/14/2017 SurveyMonkey Analyze - Zoo Controlled Substances Internal Controls Audit A2017-05
Q6

Duration of the audit.
3-Good

Q7

Clarity of the Audit Report.

3 - Good

Page 3

Q8

Was there anything about the audit(s) and/or other audit services such as consulting that you especially liked? (In
existing areas where you think audits should be increased and/or consulting services received or which would be h

Lyz was a pleasure to work with, very professional. There was a lot of technical pharmaceutical info that she worked hard to learn ar

Q9

Was there anything about the audit(s) or other audit activities that you especially disliked? (Include areas where y¢
should be decreased and/or suggestions for how audit services could be improved.)

It is not necessarily a fun process that | want to do more of, but the team made it as efficient and unintrusive as possible.

[ eveuss | |

About SurveyMonkey  Privacy Policy « Email Opt-In « Help
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SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 1 of 2

h Dashboard My Surveys Products v  Resources v  Plans & Pricing UPGRADE CREATE SURVEY carrillosji@elpasotexas.gov

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing »

Airport Warehouse Inventory - Internal Controls Audit No. A2017-08 (@ |
SUMMARY DESIGN SURVEY COLLECT RESPONSES ANALYZE RESULTS
CURRENT VIEW o ~
RESPONDENTS: 3 of 3 Export All v
+FILTER + COMPARE + SHOW
QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES

No rules applied o
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. All Pages w
Learn more »

Respondent #1 v ] »
SAVED VIEWS (1) o ~

S

Original View (No rules applied) eoe

Collector: Web Link 1 (Web Link)

Started: Thursday, August 24, 2017 2:35:01 PM

Last Modified: Thursday, August 24, 2017 2:35:45 PM

Time Spent: 00:00:43
EXPORTS @ - IP Address: 209.194.208.116
SHARED DATA o ~

Page 1: Audit Staff

No shared data

Q1

Sharing allows you to share your survey results Objectivity of the Internal Auditors.

with others. You can share all data, a saved view, or

a single question summary. 4 - Excellent

Learn more »
Q2

+Share All What was your impression of the auditor who assisted you?

Knowledge Excellent
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent
Q3

Quality of relationship and rapport between auditors and your department.

4 - Excellent

Page 2: Scope of Audit Work/Audit Process & Report

Q4

Pre-audit notification to you of audit purpose and scope.

4 - Excellent

Q5

Feedback to you on emerging issues during audits.

https://www.surveymonkey.com/analyze/browse/qnxZFRCE21V33rocSCpG4g4WOcqFc...  9/11/2017



SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 2 of 2

4 - Excellent

Q6

Duration of the audit.

4 - Excellent

Q7

Clarity of the Audit Report.

4 - Excellent

Page 3

Q8

Was there anything about the audit(s) and/or other audit services such as consulting that you especially liked? (Inc
existing areas where you think audits should be increased and/or consulting services received or which would be hel

Respondent skipped this question

Q9

Was there anything about the audit(s) or other audit activities that you especially disliked? (Include areas where yot
should be decreased and/or suggestions for how audit services could be improved.)

Respondent skipped this question

ENGLISH .

About SurveyMonkey « Developers « Privacy Policy « Email Opt-In « Help @ PRIVACY FEEDBACK .’ Accreomreo w}Mfoee ‘
' Pe WSTe o INS i
Copyright © 1999-2017 SurveyMonkey [[Powered by TRUSTa | ] i
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SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 1 of 2

UPGRADE CREATE SURVEY carrillosji@elpasotexas.gov

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing »

h Dashboard My Surveys  Products v  Resources v  Plans & Pricing

Airport Warehouse Inventory - Internal Controls Audit No. A2017-08 (@ |
SUMMARY DESIGN SURVEY COLLECT RESPONSES ANALYZE RESULTS
CURRENT VIEW o ~
RESPONDENTS: 3 of 3 Export All v
+FILTER + COMPARE + SHOW
QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES
No rules applied o
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. All Pages w
Learn more »
Respondent #2 v ] »
SAVED VIEWS (1) QO ~
S
Original View (No rules applied) eoe
Collector: Web Link 1 (Web Link)
Started: Tuesday, September 05, 2017 12:22:05 PM
Last Modified: Tuesday, September 05, 2017 12:23:09 PM
Time Spent: 00:01:03
EXPORTS Q - IP Address: 209.194.208.116

SHARED DATA o ~
Page 1: Audit Staff

No shared data

Q1

Sharing allows you to share your survey results Objectivity of the Internal Auditors.

with others. You can share all data, a saved view, or

a single question summary. 4 - Excellent

Learn more »
Q2

What was your impression of the auditor who assisted you?
Knowledge Good
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent
Q3

Quality of relationship and rapport between auditors and your department.

3-Good

Page 2: Scope of Audit Work/Audit Process & Report

Q4

Pre-audit notification to you of audit purpose and scope.

4 - Excellent

Q5

Feedback to you on emerging issues during audits.

https://www.surveymonkey.com/analyze/browse/qnxZFRCE21V33rocSCpG4g4WOcqFc...  9/11/2017



SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 2 of 2

3-Good

Q6

Duration of the audit.
3-Good

Q7

Clarity of the Audit Report.

3 - Good

Page 3

Q8

Was there anything about the audit(s) and/or other audit services such as consulting that you especially liked? (Inc
existing areas where you think audits should be increased and/or consulting services received or which would be hel

Respondent skipped this question

Q9

Was there anything about the audit(s) or other audit activities that you especially disliked? (Include areas where yot
should be decreased and/or suggestions for how audit services could be improved.)

Respondent skipped this question

ENGLISH .

About SurveyMonkey « Developers « Privacy Policy « Email Opt-In « Help @ PRIVACY FEEDBACK .’ Accreomreo w}Mfoee ‘
' Pe WSTe o INS i
Copyright © 1999-2017 SurveyMonkey [[Powered by TRUSTa | ] i
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SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 1 of 2

UPGRADE CREATE SURVEY carrillosji@elpasotexas.gov

Create better surveys faster. Upgrade to add users and get team collaboration tools. View pricing »

h Dashboard My Surveys  Products v  Resources v  Plans & Pricing

Airport Warehouse Inventory - Internal Controls Audit No. A2017-08 (@ |
SUMMARY DESIGN SURVEY COLLECT RESPONSES ANALYZE RESULTS
CURRENT VIEW o ~
RESPONDENTS: 3 of 3 Export All v
+FILTER + COMPARE + SHOW
QUESTION SUMMARIES DATA TRENDS INDIVIDUAL RESPONSES
No rules applied o
Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. All Pages w
Learn more »
Respondent #3 v ] 14
SAVED VIEWS (1) QO ~
S
Original View (No rules applied) eoe
Collector: Web Link 1 (Web Link)
Started: Tuesday, September 05, 2017 12:52:12 PM
Last Modified: Tuesday, September 05, 2017 12:53:40 PM
Time Spent: 00:01:27
EXPORTS Q - IP Address: 209.194.208.116

SHARED DATA o ~
Page 1: Audit Staff

No shared data

Q1

Sharing allows you to share your survey results Objectivity of the Internal Auditors.

with others. You can share all data, a saved view, or

a single question summary. 4 - Excellent

Learn more »
Q2

What was your impression of the auditor who assisted you?
Knowledge Good
Professionalism Excellent
Promptness Excellent
Willingness to help Excellent
Overall impression Excellent
Q3

Quality of relationship and rapport between auditors and your department.

4 - Excellent

Page 2: Scope of Audit Work/Audit Process & Report

Q4

Pre-audit notification to you of audit purpose and scope.

4 - Excellent

Q5

Feedback to you on emerging issues during audits.

https://www.surveymonkey.com/analyze/browse/qnxZFRCE21V33rocSCpG4g4WOcqFc...  9/11/2017



SurveyMonkey Analyze - Airport Warehouse Inventory — Internal Controls Audit No. A2... Page 2 of 2

4 - Excellent

Q6

Duration of the audit.
3-Good

Q7

Clarity of the Audit Report.

4 - Excellent

Page 3

Q8

Was there anything about the audit(s) and/or other audit services such as consulting that you especially liked? (Inc
existing areas where you think audits should be increased and/or consulting services received or which would be hel

This will help our department have a more efficient work process and clear procedures.

Q9

Was there anything about the audit(s) or other audit activities that you especially disliked? (Include areas where yot
should be decreased and/or suggestions for how audit services could be improved.)

Respondent skipped this question

ENGLISH .
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