CITY OF EL PASO, TEXAS
AGENDA ITEM
DEPARTMENT HEAD’S SUMMARY FORM

DEPARTMENT: Tax Department

AGENDA DATE: December 12, 2017

CONTACT PERSON NAME AND PHONE NUMBER: Maria Pasillas, Tax Assessor Collector, 212-1737
DISTRICT(S) AFFECTED: All

SUBJECT:

APPROVE a resolution / ordinance / lease to do what? OR AUTHORIZE the City
Manager to do what? Be descriptive of what we want Council to approve. Include 3
amount if applicable.

THAT the City finds that Bestway Autos through Viva Auto Group showed a good cause
to extend the deadline to apply for a refund of the overpayment of the 2013 taxes and the
tax refund in the amount of $3,590.36 is approved.

BACKGROUND / DISCUSSION:

Discussion of the what, why, where, when, and how to enable Council to have reasonably
complete description of the contemplated action. This should include attachment of bid
tabulation, or ordinance or resolution if appropriate. What are the benefits to the City of
this action? What are the citizen concerns?

A citizen has applied for a tax refund due to overpayment on March 3, 2014.

The Property Tax Code Section 31.11 states that the Tax collector may issue a refund
“within 3 years of the date of the payment” but that “the governing body of the taxing unit
may extend the deadline for a single period not to exceed 2 years on a showing of good
cause by the taxpayer.

PRIOR COUNCIL ACTION:
Has the Council previously considered this item or a closely related one?

Council has considered this previously on a routine basis.

AMOUNT AND SOURCE OF FUNDING:
How will this item be funded? Has the item been budgeted? If so, identify funding source
by account numbers and description of account. Does it require a budget transfer?

N/A

BOARD / COMMISSION ACTION:
Enter appropriate comments or N/A

N/A
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DEPARTMENT HEAD: _uU_MMWJ&ﬂ

(If Department Head Summary Form is initiated by Purchasing, client department
should sign also)

Information copy to appropriate Deputy City Manager



RESOLUTION

WHEREAS, pursuant to Section 31.11 (c) of the Texas Code an application for a refund
must be made within three (3) years after the date of the payment or the taxpayer waives the right
to the refund; and

WHEREAS, pursuant to Section 31.11 (c-1) the governing body of the taxing unit may
extend the deadline for a single period not to exceed two years on a showing of good cause by the
taxpayer; and

WHEREAS, taxpayer, Bestway Autos through Viva Auto Group (“Taxpayer”) has applied
for a refund with the tax assessor for their 2013 dealer motor vehicle inventory taxes that were
overpaid on March 3, 2014 in the amount of $3,590.36 for all taxing entities; and

WHEREAS, City Council may extend the deadline for the Taxpayer’s application for the
overpayment of the 2013 taxes for a period not to exceed two years on a showing of good cause
by the taxpayer; and

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF EL PASO:

THAT the City finds that Bestway Autos through Viva Auto Group showed a good cause
to extend the deadline to apply for a refund of the overpayment of the 2013 dealer motor vehicle
inventory taxes and the tax refund in the amount of $3,590.36 is approved.

ADOPTED this day of , 2017.
CITY OF EL PASO
Dee Margo
Mayor
ATTEST:

Laura D. Prine

Interim City Clerk

APPROVED AS TO FORM: APPROVED AS TO CONTENT:
/&ﬁ W , L‘,mm 0 fiodlon -

$ol M. Cortez Maria O. Pasillas, RTA

Assistant City Attorney Tax Assessor/Collector

17-1002-332/735843/Bestway Autos through Viva Auto Group ($3,590.360) — Resolution/smc
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Mayor
Dee Margo

City, Council

District 1
Pater Svarzbein

District 2
Alexsandra Annello
District 3
Cassandra H. Brown
District 4
Sam Morgan
 District 5
Dr. Michiel R.'Noe
District 6
Claudia Ordez Parsz
District 7
Henry Rivera
District 8
Cissy Lizaraga
City Manager
Tommy Gonzalez

INTERNAL AUDIT OFFICE

DATE: November 06, 2017

TO: Maria O. Pasillas, Tax Assessor/Collector

FROM: Edmundo S. Calderon, ClA, CGAP, CRMA, Chief Internal Auditor &
SUBJECT: Review of Tax Overpayment Refunds that Exceed Three Years

The Internal Audit Office conducted a review of the Tax Overpayment Refunds that exceed a three-
year period. This engagement was accepted based on the engagement's potential to improve
management of risks, add value, and/or improve the organization's operations (ILA 2010.C1). The
work performed does not constitute an audit conducted in accordance with Generally Accepted

Government Auditing Standards (GAS 2.12). The observations and conclusions that are reported in
this memorandum do not require Management responses.

The following Tax Overpayment Refunds that exceeded a three-year period were reviewed:

BESTWAY AUTOS 2003-999-0073-0034 $ 13,5906
STEWART TITLE E054-999-0320-0100 $ 88.78
BAC TAX SERVICES CORPORATION E207-999-0240-2600 $ 100,04
M077-000-000B-
CAMACHO JOSE 00A2 ¥ 4238
BAC TAX SERVICES CORPORATION R246-999-0150-1800  § 1,007.93
JOSE + ANNA MUNOZ P858-999-0010-6100 5 70.98
FRANCISCO SALAS G733-999-0010-4900  $ 19.46
MARK ALVAREZ LLC DBA EXTREME CONCEPTS 1133-999-1153-6142 $ 1B7.00
CHASE U823-999-0010-0610  §  133.57
CHASE M815-999-0010-1900 § 21241
BANK OF AMERICA C/O CORELOGIC ‘T287-999-1370-1200 $ 88.82
BANK OF AMERICA C/O CORELOGIC T266-999-0000-3200  § 20.85

The Internal Audit Office reviewed the refund applications, copies of cancelled checks or proof of
payments. Attached is a list of days from the date the completed applications were received by the
Tax Office and sent to the [nternal Audit Office for review. The Tax Office is taking from 7 to 22
days to process the applications received and send for review,

Based on our review, all Tax Overpayment Refunds that exceeded a three-year period were
determined to be appropriate to send to City Council for approval pursuant to Section 31.11 (c-1)
of the Texas Tax Code.

ce: Tomas Gonzalez, City Manager
Robest Cortinas, Municipal Financial Operations Interim Director

Edmundo S. Calderon — Chief Internal Auditor
City 2 | 218 N. Campbell | El Paso, Texas 79901 | {915) 212-0069

“Delivering Outstanding Services"



Tax Qffice Refund Project
Wank of 1000/2017 Reviews- Over Thras Yeans

1[CHASE 1£23-999-0010-0610 $ 13137 0L T /112017 16/17/2017 1122017 1 1162017
2[CHASE 14915-999-0010- 1900 $  2Madl 9202017 1001172017 10122047 11272617 3 11672017
JOSE + ANNA MUNOZ PA32-999-0010-6100 $ 70.9% A0 V122017 101722017 11272087 K] 1062017
LI 0 — e 20
FRANCISCO SALAS ic"’..’rm"""m s 19.46 VO EAR0LT HVI601 7 1071772017 1122047 17 106017
MARK ALVAREZ LI C DBA EXTREME CONCEFTS 1 133-999-1153-6 142 S 187.00 10972017 HE017 172017 112272007 17 1142017
6| STEWART TITLE IE!HM-GJ!MIW ] [T %; ] 10M772017 172017 103072017 ll.l"‘i.ﬂl? 16 LIERO1?
7| BANK OF AMERICA CH0 CORELOGIC T287-999-1370-1200 3 3342 10112017 WV 712047 1172017 1622007 16 t1612087
B{BANK OF AMERICA C/D CORELOGIC TA66-994-0000-1200 20.85 10/5/2017 10172007 101772017 10722017 16 111672017
9[BESTWAY AUTOS 2003-999-0073-0034 3.59036 101120017 10212017 107302017 134242017 W0 104572017
—— e i S 1=A=D, L
B BAC TAX SERVICES CORPORATION E207-999-0240-2600 100,04 1WI9R017 172472017 |01 7 112017 ] 1102017
Al Sl Ll £ o fall 20 S -,
11]BAC TAX SERVICES CORPORATION R246-999-01 50-1200 $ 1007931 10150017 | 102412017 10302017 V1720047 [] 117612017
12| CAMACHO JOSE MET7-000-0008-00A2 s 4138 126217 1072672017 132017 11272017 7 117672017
$5.562.58
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